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Frequently-Asked-Questions
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In Horizons, we will answer questions commonly asked by licensees.
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Q:  What information about my licence do | have to inform a person before that person becomes my client?

A:  Alicensee must inform the person that the licensee is a licensed salesperson/estate agent and the number of his/her
salesperson’s/estate agent’s licence .

To comply with the above requirement, licensees may choose to print their names and licence number on their
business cards. However, in doing so, they must ensure that the name printed on their business cards is exactly the
same as the name specified in their licence. Aliases or other names may be printed after the name in parentheses.

Licensees should note that under 5.55(2)(a) of the Estate Agents Ordinance, a licensed estate agent or salesperson

who, without reasonable excuse, uses any name other than the name specified in his licence in connection with an
estate agency business, commits an offence. The offence may result in a fine and/or imprisonment.
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