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Affixing poster on a lamp post
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Licensees must not affix advertising bills or posters in public places
without the requisite permission as this might not only be in breach of
the Public Health and Municipal Services Ordinance, it may also cause
annoyance to pedestrians and other road users. Such non-compliance
may lead to disciplinary action by the EAA.
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During an inspection, two EAA staff found an advertisement for a
second-hand residential property affixed to a lamp post which was
75cm in length and 45cm in width.

As both the property selling price and a
contact phone number were found on
the advertisement, the EAA staff then
called the contact person to investigate
the suspected breach. After realising
that his unpermitted posting of the
advertisement was discovered by the
EAA, the salesperson admitted that the
advertisement was posted by himself
without informing his supervisor or
seeking the consent of the company he
worked for.
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EERLEEEERR  ZBEXEENBE  The EAA Disciplinary Committee was of the view that the salesperson affixed

an advertisement on a lamp post, which may cause annoyance to others and
bring disrepute to the trade. He was in breach of paragraph 3.7.2 of the Code
of Ethics, which stipulates: “estate agents and salespersons should avoid any
practice which may bring discredit and/or disrepute to the estate agency
trade.”

Having considered the nature and gravity of the case, and the disciplinary
record of the salesperson, the Committee decided to reprimand the
salesperson and impose a fine of $1,500.
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Licensed estate agents must comply with the Estate Agents Ordinance and the
guidelines in the practice circulars issued by the EAA. Practitioners are in breach
of the regulations if they post advertisements on lamp posts without the requisite
permission. Such advertisements could distract both pedestrians and drivers.
Hence, the trade should uphold their professional standards and be compliant.
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Conducting estate agency work after a licence has been suspended

5IE

Introduction

Licensees must not conduct any estate agency work after their licence
has been suspended. If they do so it will be regarded as practising
unlicensed estate agency work and such an offence will be referred to
the police which may result in a criminal conviction. In addition, the
Licensing Committee of the EAA may also investigate the case.

Incident
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A salesperson handled a transaction for a residential property. He
arranged for the purchaser to sign a PASP with the property price
left blank as the vendor and the purchaser had not yet reached an
agreement on the property price. He told the purchaser that he could
persuade the vendor to sell the property at the price the purchaser
favoured. Later, the purchaser discovered that the salesperson had
filled in the PASP with a property price of $12,000,000 without
seeking his consent. The purchaser cancelled the cheque and
lodged a complaint with the EAA. As a result, the salesperson was
reprimanded and fined $10,000. His licence was suspended for 28
days with a condition attached.

Soon after the EAA received a report claiming that the salesperson
was practising estate agency work during the suspension period of his
licence. Therefore, an EAA staff pretended to be a client and contacted
the salesperson asking for an appointment to view a residential

property.
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After viewing of the property, the salesperson admitted practising
unlicensed estate agency work when he revealed that the client was the
EAA staff. The EAA then referred the case to the police. The salesperson
was finally charged by the police, fined $3,000 and received a criminal
record.
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The salesperson should have reflected on his behaviour during the suspension
period. However, as the amount of the fine was insignificant, the salesperson did

not learn his lesson and went on to violate the law, which resulted in a criminal

ﬁgigf S e conviction. As a professional estate agent, one should be familiar with the Estate
Mr Keith Siua i Agents Ordinance and the Code of Ethics. One should also be compliant and avoid
Vice-chairman of Property Agents violating the law.
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