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Estate agents have always been “experts” on
every community in which they work. As
well as knowing the different real estate
developments and planning developments in
the districts, they are well aware of the needs
and characteristics of the community and

have a huge people network.
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RBEEFE
CEO's Message

Affected by the recent social movements, | believe that the businesses
of many estate agents are inevitably stagnant. However, | also believe
that most estate agents in the industry are experienced in coping with
the volatility of the market. In fact, during this period of time, it is a good
opportunity for you to actively participate in continuing education
and enhance your professional service level, so that you can better
equip yourself to prepare for market recovery and make yourself more
competitive.

The current Hong Kong society does need more positive energy. As
an estate agent who is rooted in the community, it is now the time to
take action to instill positive energy into Hong Kong when business is
relatively idle. In June this year, | joined with nearly 100 estate agent
volunteers to clean the coast of Lantau Island. This showcased estate
agents concern for Hong Kong society.

As a matter of fact, estate agents have always been “experts” on every
community in which they work. As well as knowing the different real
estate developments and planning developments in the districts, they
are well aware of the needs and characteristics of the community and
have a huge people network.

In order to encourage estate agents to strengthen their close
relationship with the community and further enhance their positive
image, the EAA has just launched the first “Estate Agents Community
Service Proposal Competition” for licensees to participate in. Licensees
can make full use of their networks to provide meaningful community
service proposals for the community in which they are rooted, so that
the neighbourhood and the public could appreciate that in addition to
providing professional property agency services, estate agents also care
for their communities.

| sincerely hope that this competition will stimulate the community
service spirit of estate agents, bring them closer to their neighbourhoods,
and demonstrate the excellent qualities of estate agents to the public.
The competition is also supported by major trade associations. |
encourage every one of you to participate and take action to contribute
to the community and Hong Kong.
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Many practitioners choose a career in the estate agency sector
because of the “people-oriented” nature of the industry.
Estate agents have to build up relationships with different
parties, understand the expectations of their clients, while
coordinating with all parties to achieve “win-win” situations.
Gaining satisfaction by assisting their clients to get their dream
home is what motivates many estate agents to stay in this
sector and treat it as their life-long career.

Experience and building up network are the essential assets
of the estate agency trade and both take time. That said, with
their people network and familiarity with the community,
practitioners are in a perfect position to contribute to Hong
Kong society. In fact, a number of estate agents already
participate proactively in serving the community and enjoy
the satisfaction that comes with helping others. In this issue
of Horizons, we would like to share with you the ways estate
agents show their care to the community.
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Some estate agents volunteer
for charitable activities, such
as visiting residential care
homes for the elderly, taking
part in charity bazaars and
offering free hair-dressing to
the elderly. Ms Rosanna Ho,
Chairman of the Property
Agents Association, is not an
exception.

As visits and fund-raising for
charities are usually “one-
offs” , Rosanna believes
the elderly need more
consistent assistance. Thus,
she proactively contacts her estate agency friends who may
know of elderly people who are struggling in their daily
lives, and offers them a helping hand.

“When | started volunteering, | usually joined visits to care
and attention homes for the Elderly. After several visits,
| decided that | wanted to do more. | then learnt about
the volunteer group ‘Repair Fairy’ from my friends and
decided to join. The targets of the ‘Repair Fairy’ are the
solitary elderly, disabled persons and low-income families.
| encouraged my colleagues to join as well.” Rosanna
said that each repair job is different in nature, from simple
renovation like replacing door locks, fixing home appliances
and repairing water pipes, to complicated projects such as
painting walls and replastering. Despite taking trainings
on how to carry out repairs, it is not an easy task for our
volunteers as they are not professionals in this aspect. After
all, the hard work and sweating will pay off when seeing the
smiling faces of the elderly.

As some members of ‘Repair Fairy’ are estate agents, they
can use their networks to identify more solitary elderly
who need help. Being a volunteer one can share what have
learnt by practising the skills on various renovation projects.
Hence, both volunteers and the elderly benefit.
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Following is one of the “missions” that Rosanna has
participated in. Before the mission the volunteer team
conducted an inspection of the partitioned flat and evaluated
the condition of the unit in need. After the evaluation they
started the preparatory work. On arrival, the volunteer team
had to firstly overcome the long stairway as there was no
elevator in the building. Upon entering the flat they found
serious damages to the walls with plaster peeling off from the
ceiling and the flat was full of clutter. Around 20 volunteers
spent the whole day carrying out renovation work. They
assembled new furniture and decorated the flat according
to the new design of the flat. They also painted the walls and
repaired the area with crumbling plaster. Though exhausted
after the heavy physical work, the volunteers got a sense of
satisfaction as they had established a comfortable and safe
living environment for the elderly.

The volunteer team members needed to be meticulous and
thoughtful when using every tool and correctly follow every
procedure to enable the repair work to run smoothly. It was a
challenge for the volunteers as their experience was limited.
Sometimes, they failed to bring the required materials or
forgot to wrap the furniture before painting the flat. Luckily, the
mission would be accomplished with perfect team work, which
showcased the proverb “many hands make light work” .
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As regards the future, Rosanna would like to provide more support to those
with mobility difficulties and the solitary elderly by creating new partnerships.
She is working with interior designers to study the possibility of installing
elderly-friendly facilities in flats, such as handrails and skid-proof mats. In
the long term, she hopes there will be similar volunteer schemes to help the
elderly in every district.

As you may know “it is more blessed to give than to receive”. Estate agents are in a perfect position through their
social networks and word of mouth contacts to help serve the community. Why not experience the satisfaction of
helping those in need? In the meantime, the EAA is now organising “The Estate Agents Community Service Proposal
Competition” and is now accepting entries. Licensees are encouraged to form teams to participate. Please visit

CSR2019.eaa.org.hk for details.
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“5A Agent” publicity campaign introduced by the EAA earlier this year

The Estate Agents Authority ( “EAA” ) announced to the press about its work in
the first half of 2019 and introduced its initiatives for the second half on 31 July

The EAA received a total of 157 complaints in the first half of 2019, a decrease
of 7% compared to the same period of last year. The drop reflected an overall
improvement in the compliance of practitioners. However, complaints
regarding “issuing non-compliant advertisements” and “conducting unlicensed
estate agency work” recorded a year-on-year increase of 17 cases and 7 cases

Concerning the sales of first-hand
residential properties, there were
35 complaint cases received in
the first half of 2019 while public
order at the sale-sites of first-
hand residential properties has
seen significant improvement
as zero non-compliance in this
aspect were found during EAA’s
inspections.

The EAA has taken action or
imposed sanctions on a total of
122 licensees in the first half of
2019. A total of 19 licences were
revoked and eight licences were
suspended.
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Separately, the total number of candidates sitting for qualifying examinations
recorded a year-on-year increase of 11% whereas the number of individual
licences as of the end of June 2019 was 39,773, a slight decrease compared
to the end of last year.

Stepping into the second half of 2019, the EAA will continue to strengthen
the trade education on the subject of anti-money laundering and counter-
terrorist financing. Moreover, the EAA will continue to educate consumers on
the points-to-note when purchasing properties situated outside Hong Kong,
despite the fact that a drop of relevant complaints was recorded in the first
half of 2019.

In addition to promoting the positive image of “5A Estate Agent” to remind
the estate agency trade to provide quality service to consumers, the EAA
will initiate more Corporate Social Responsibility ( “CSR” ) activities with
the estate agency trade in order to further enhance the public image and
professional standard of the trade.
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EAA published a new booklet “Inquiry Hearing Cases — A Selection V”
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In order to enhance licensees’ understanding of the relevant regulatory
requirements when handling property transactions, the EAA has
published a new booklet titled “Inquiry Hearing Cases — A Selection V"

The new booklet illustrates the relevant
regulations, guidelines and ethics that
licensees should comply with in their
practice through real inquiry hearing
cases.

The booklet can be downloaded from
the EAA website (www.eaa.org.hk).
Licensees and the public may also
obtain a free printed copy of the booklet
at the EAA office while stock lasts.
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The EAA introduces Estate Agents Community Service Proposal Competition
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By virtue of their network, connections within their neighbourhoods and
understanding of their local communities, estate agents are in a good
position to make contributions to the society, in addition to promoting
the economy of Hong Kong. In order to encourage estate agents to serve
their community, the EAA introduces its first Estate Agents Community
Service Proposal Competition ( “the Competition” ) in August 2019 and
calls for submissions from licensees.

Estate agents can participate in the Competition in teams of three to eight
members, whom can come from the different estate agency companies
or different districts. Participating team will need to propose community
service based on the features and needs of the communities that one
of the team members working in. The Preliminary Judging Panel will
review the submitted proposals and select the shortlisted teams. The
shortlisted teams are required to implement their proposals and launch
the community service between December 2019 and March 2020. They
will then present the concept and outcome of their proposals to the Final
Judging Panel in order to compete for the awards. The EAA encourages
licensees to grasp the chance and participate in the Competition, so
as to sustain the spirit of serving the society and present the estate
agents’ excellent quality to the public.

The deadline for proposal submission has been extended to 14 October
2019. For the Competition details and submission, please visit CSR2019.
eaa.org.hk
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EERREAZMT MEBEES The EAA recently participated in two international
EIRTYHNBEIMRLEE » XRAE competitions in relation to its promotional activities

TERELITH]RIA -

and publications and is pleased to announce that it
has been granted the following awards:

Firstly, the EAA won the Education Award
granted by the Association of Real Estate
License Law Officials ( “ARELLO” ), which is
an international organisation to facilitate the
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exchange of information and cooperation
among regulators and policy makers in the
area of real property. The EAA’s promotion of
the importance of appointing an estate agent
with “5A” qualities was selected by ARELLO for
the award this year.
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Secondly, the EAA won a Bronze award in the International ARC Awards
competition for the EAA’s Annual Report 2017/18. The ARC Award is a
globally recognised competition which provides a platform for the highest
standards in the annual report industry.

The EAA will continue to strive for excellence in regulating the practice of
the estate agency trade, for the protection of consumers’ interests; and
supporting the development of an estate agency profession worthy of the
recognition of the community.
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Residential Properties (First-hand Sales) Ordinance - New frequently asked

question and answer ( “FAQ”
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The EAA received a letter from the Sales of First-hand Residential Properties
Authority ( “SRPA™ ) regarding its issuance of a new FAQ on Making Available
of Sales Documents and Revised Sales Documents, i.e. FAQ 1.9 on 19 July
2019.

The new FAQ 1.9 is about the requirement of making available the Deed of
Mutual Covenant Plans for inspection by the general public. Licensees are
advised to read the abovementioned new FAQ on the SRPA’ s website: www.
srpa.gov.hk/files/pdf/faq/150429/FAQs_on_making_available_for_various_
documents_Eng.pdf
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Advice to Property Owners on Rates and/or Government Rent Liability
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EEREEFEAZEAESNIEEEEER:
www.rvd.gov.hk/doc/tc/RVD1054_2007_10.
pdf
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The Rating and Valuation Department ( “RVD" ) has recently issued
an article to advise licensees to remind their clients of the liability of
rates and/or Government rent and the responsibility to check and clear
any outstanding balance of rates and/or Government rent prior to the
transaction of the property. Any outstanding balance of rates and/or
Government rent will be imposed as a surcharge for late payment and the
Government may take legal action to recover the outstanding amount.

The EAA encourages licensees to refer to the related leaflet of RVD at:
www.rvd.gov.hk/doc/en/RVD1054_2007_10.pdf

For any further information or enquiries, please contact the RVD’ s hotline
at 2152 0111 or visit its website at www.rvd.gov.hk
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Television announcement in the public interest (TV API) of the Land

Registry
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www.landreg.gov.hk/tc/services/services_e.htm

The EAA was informed by the Land Registry ( “LR" ) regarding the
launch of its TV API on Property Alert on 19 July 2019.

The service of Property Alert provides the owners of Hong Kong
properties with an easy way to remain vigilant in order to protect their
properties. The LR recommended licensees to introduce the service to
property owner clients especially for those who usually stay outside
Hong Kong.

The abovementioned TV API introduces the benefits of the Property

Alert Service. Licensees may watch it at the LR’s website: www.landreg.
gov.hk/en/services/services_e.htm

1
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Mr Douglas LAM Tak-yip, SC
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Senior Counsel, Des Voeux Chambers
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Chairperson, Insurance Appeals Tribunal
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Chairman, Buildings Appeal Tribunal
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Member of the Independent Police Complaints Council and Chairman of

the Legal Committee
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Deputy Chairman, Administrative Appeals Board
BERNEERERZESLEAMANETEZESZEE

Member, SFC Disciplinary Chair Committee
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Mr Douglas LAM Tak—yip, SC
Member of the EAA
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In this issue of Horizons, we interview Mr Douglas LAM Tak-yip, SC, member of the EAA, to share with
licensees his views on the compliance of estate agents as a member of the Disciplinary Committee
who has judged numerous inquiry hearing cases.

Y. BIBRELEV/NDESTLKE » 52  Q: Based on your experience in sitting on the inquiry hearing panel for

EBEREBREZATSHNENRE B/ disciplinary cases, what are the most common problem(s) you think
85 85 = FF 9 that estate agents should correct or improve?

L3 AEBAE TR G458 - HEHT A: Given the fast-moving nature of the property market in Hong
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> Thg A ab = = 5 pilesh Kong, the real estate agency business in Hong Kong is probably
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BB BB o 15— F YRS £ E AN amongst the most challenging and competitive in the world. This is
W S SR — S e e e especially so in the first-hand property market, as anyone who has
RIS A SR AT LR RS — 2t o T E had the experience of going to the sales release of a popular new
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development will attest. The competitive nature of the business
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MTHMRES) @ EUBIEEME
2 - RADWENE (LARAMTEER agents, especially those who are newer to the industry, to understand
=) MR BECRSFREES that the rules and code on conduct have been carefully thought out

also means that there will sometimes be a temptation on the part of
agents to cut corners, if only (in most cases) merely for purposes of
perceived convenience or expedience. | think it is important for estate

12
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and refined over the years, and to appreciate that they are for the
protection of both the estate agent and the client as well as to the
benefit of the industry as a whole.

: What are your views on the current level of sanctions for estate

agents? Do you think there is a sufficient deterrent effect on
malpractice among practitioners?

: | think it is important to understand that there is considerable

flexibility to the level of sanctions applied in each case, as the
circumstances of each case are different. Of course, to maintain
consistency, the Disciplinary Committee is guided by past decisions on
cases of a similar nature. However, the Disciplinary Committee takes
into consideration a number of factors to tailor the level of sanctions
to each case, including the seriousness of the breach, the existence of
previous breaches of a similar nature by the same estate agent, recent
trends in the industry and the existence of mitigating circumstances.
On the whole, | am satisfied that the level of sanctions that have been
applied has achieved the desired effect of encouraging compliance.

: As a practising Senior Counsel and member of various legal and

disciplinary committees, what factors would you consider are the
most important when you hear a case and decide its result?

: Fairness, objectivity and a thorough understanding of the facts and the

principles to be applied are critical factors for the hearing of any case.
It is also important to approach the hearing with an open mind. There
is often a temptation to form a view of a case merely from reading
the papers. However, it is fascinating to see how one’s impression of
a case evolves after actually meeting the people involved in the case
and hearing their evidence first hand. In addition to deciding the result
of each case, the Disciplinary Committee also performs an important
function of providing an opportunity for the clients of the agent in
question, who will often be witnesses for the EAA, to be heard. Whilst
their grievances may not always be directly or wholly relevant to the
complaint by the EAA, it is nonetheless important for the Disciplinary
Committee to lend a patient ear, as they are the ultimate users of the
services provided by the industry.
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Affixing poster on a lamp post
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Licensees must not affix advertising bills or posters in public places
without the requisite permission as this might not only be in breach of
the Public Health and Municipal Services Ordinance, it may also cause
annoyance to pedestrians and other road users. Such non-compliance
may lead to disciplinary action by the EAA.

Incident
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During an inspection, two EAA staff found an advertisement for a
second-hand residential property affixed to a lamp post which was
75cm in length and 45cm in width.

As both the property selling price and a
contact phone number were found on
the advertisement, the EAA staff then
called the contact person to investigate
the suspected breach. After realising
that his unpermitted posting of the
advertisement was discovered by the
EAA, the salesperson admitted that the
advertisement was posted by himself
without informing his supervisor or
seeking the consent of the company he
worked for.
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EERLEEEERR  ZBEXEENBE  The EAA Disciplinary Committee was of the view that the salesperson affixed

an advertisement on a lamp post, which may cause annoyance to others and
bring disrepute to the trade. He was in breach of paragraph 3.7.2 of the Code
of Ethics, which stipulates: “estate agents and salespersons should avoid any
practice which may bring discredit and/or disrepute to the estate agency
trade.”

Having considered the nature and gravity of the case, and the disciplinary
record of the salesperson, the Committee decided to reprimand the
salesperson and impose a fine of $1,500.

E AR EZHR Comment from trade
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Licensed estate agents must comply with the Estate Agents Ordinance and the
guidelines in the practice circulars issued by the EAA. Practitioners are in breach
of the regulations if they post advertisements on lamp posts without the requisite
permission. Such advertisements could distract both pedestrians and drivers.
Hence, the trade should uphold their professional standards and be compliant.

15



RS B2 (R

Integrity in Focus

T SRR AR S A (R R T 4

Conducting estate agency work after a licence has been suspended
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Introduction

Licensees must not conduct any estate agency work after their licence
has been suspended. If they do so it will be regarded as practising
unlicensed estate agency work and such an offence will be referred to
the police which may result in a criminal conviction. In addition, the
Licensing Committee of the EAA may also investigate the case.

Incident
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A salesperson handled a transaction for a residential property. He
arranged for the purchaser to sign a PASP with the property price
left blank as the vendor and the purchaser had not yet reached an
agreement on the property price. He told the purchaser that he could
persuade the vendor to sell the property at the price the purchaser
favoured. Later, the purchaser discovered that the salesperson had
filled in the PASP with a property price of $12,000,000 without
seeking his consent. The purchaser cancelled the cheque and
lodged a complaint with the EAA. As a result, the salesperson was
reprimanded and fined $10,000. His licence was suspended for 28
days with a condition attached.

Soon after the EAA received a report claiming that the salesperson
was practising estate agency work during the suspension period of his
licence. Therefore, an EAA staff pretended to be a client and contacted
the salesperson asking for an appointment to view a residential

property.
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After viewing of the property, the salesperson admitted practising
unlicensed estate agency work when he revealed that the client was the
EAA staff. The EAA then referred the case to the police. The salesperson
was finally charged by the police, fined $3,000 and received a criminal
record.

#EHEZH Comment from trade
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The salesperson should have reflected on his behaviour during the suspension
period. However, as the amount of the fine was insignificant, the salesperson did

not learn his lesson and went on to violate the law, which resulted in a criminal

ﬁgigf S e conviction. As a professional estate agent, one should be familiar with the Estate
Mr Keith Siua i Agents Ordinance and the Code of Ethics. One should also be compliant and avoid
Vice-chairman of Property Agents violating the law.

Association
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=3 Toenriahcé'-l_icé_n:sees"' knowledge on
"th_e_s_ubje_c_t b_f anti-money laundering
- ( “AML” ) and counter-terrorist

financing ( “CTF” ), we will provide
_various information and updates
- about AML in the “AML Corner” .

Following the mutual evaluation conducted by the Financial Action
Task Force (FATF) on the compliance and effectiveness of Hong Kong's
anti-money laundering and counter-terrorist financing regime, Hong
Kong has been assessed to be compliant and effective overall, making it
the first jurisdiction in the Asia-Pacific region to have achieved an overall
compliant result.

The EAA will spare no effort in enhancing the trade’s compliance as AML
is an on-going exercise. Likewise, the estate agency sector will also have
to keep up its work to ensure effective implementation of the AMLO.

In order to better understand the trade’s compliance in AML/CTF, the
EAA has designed a questionnaire to collect information from estate
agency companies. The questionnaire aims to assess the AML/CTF risks
faced by the trade and the measures taken by them comprehensively,
which would be useful for the implementation of supervising work and
education by the EAA in future. Licensees can download the questionnaire
at the EAA’s website (www.eaa.org.hk/licensing/documents/form14c_
RC.pdf) and submit the completed questionnaire to the EAA by fax or by
hand.


http://www.eaa.org.hk/licensing/documents/form14c_RC.pdf
http://www.eaa.org.hk/licensing/documents/form14c_RC.pdf
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In Horizons, we will answer questions commonly asked by licensees.
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Q:  What information about my licence do | have to inform a person before that person becomes my client?

A:  Alicensee must inform the person that the licensee is a licensed salesperson/estate agent and the number of his/her
salesperson’s/estate agent’s licence .

To comply with the above requirement, licensees may choose to print their names and licence number on their
business cards. However, in doing so, they must ensure that the name printed on their business cards is exactly the
same as the name specified in their licence. Aliases or other names may be printed after the name in parentheses.

Licensees should note that under 5.55(2)(a) of the Estate Agents Ordinance, a licensed estate agent or salesperson

who, without reasonable excuse, uses any name other than the name specified in his licence in connection with an
estate agency business, commits an offence. The offence may result in a fine and/or imprisonment.
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CPD Activity on Emotion Management and

Skills in Dealing with Conflicts
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In our daily life, we are faced
with different emotions
and their negative effects.
Appropriate emotion
management skills can
turn negative emotions
into positive forces.
Positive emotions can
improve productivity and
performance. Conversely,
negative emotions may
trigger a range of physical
and psychological problems
and lead to conflicts with
people. In order to enhance
licensee's understanding
of emotion management
as well as the causes of emotional upheaval, the EAA had
invited the Hong Kong Federation of Youth Groups to
hold a CPD seminar titled "Emotional Control and Conflict
Management" on 21 August 2019.

The seminar was divided into two parts. The first part was
conducted by a representative of the EAA who shared
with the licensees a number of non-compliance cases
relating to emotional control. The second part, conducted
by a representative of the Hong Kong Federation of Youth
Groups, was about the long-term benefits of emotional
control, skills of emotional awareness relaxation as well
as conflict management and effective ways to deal with
conflicts.

A total of 67 licensees attended this seminar and gave
positive comments.
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The EAA’s Director of Regulatory
Affairs and General Counsel Ms
Juliet Leung was invited to attend
the “Annual Conference of the China
Real Estate 2019” held by the China
Institute of Real Estate Appraisers
and Agents in Beijing. She delivers a
speech at the opening ceremony.
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The EAA Chairman Prof William Leung Wing-
cheung (forth from the right, front row) and
Chief Executive Officer Ms Ruby Hon Yuen-
ping (forth from the left, front row) attended
the Celebration Dinner for the 70" Anniversary
for the Establishment of the People’s Republic
of China cum the 16" Executive Committee
Inauguration held by the Hong Kong Real Estate
Agencies General Association.
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EAA representatives attend a meeting of the Panel

on Housing of the Legislative Council to discuss the

disclosure of saleable area in sales descriptions of

residential properties. 3
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First focus group meeting with frontline
licensees conducted by the EAA
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£ Examinations BRFFHPAE mz005sn38)

Number of statements of particulars
of business (asat 31/8/2019)

I‘ EBKE
Partnerships 1 86
21 A No. of candidates &1&2E Pass rate

1 ,026 30.3% BELE

%"/} proprietorsici)plvi 1 ,61 2

Examination
& B Examination date 12/6/2019

/ EREERES
ﬂ Salespersons Qualifying
=

FEREHE (mz200588318)
Number of licences (s at 3182019 || HRAH 5 31 6
: J

Limited
companies

ExEmMR
Salesperson’s Licence 21 ,434 M 480 Total 71 14

HERIE (BA) MR EBEEBANIRIFERER * covsipzsn8)

sl 18,340 Results of completed complaint cases*
Licence (Individual) (January to August 2019)

1B A B2 ER 450 32

Total no. of 39,774 63

Individual Licences 1 1 ﬁﬂ
12 Total

193

HERE (AF) HR AR
Estate A ’s Li Substantiated N
state gen(tczll;:cence 3,849 N 87
pe SRR

Unsubstantiated

BERTE
ﬁﬂjﬂg;ﬁ%ﬁ (01951 BZE8A) Insufficient information to pursue
Number of complaint cases opened Hfth (IR R BER R
(January to August 2019) HEHMREmALLLRE)
Others (include cases withdrawn or closed because of other

reasons)

2 1 O * B R FIEENMESR

some cases were carried over from previous years
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Number of compliance inspections
(January to August 2019)

WEREGH

Estate agency
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First-sale sites 1 - 279
63
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Statistics

KERRFEAENMEZER consi8z85)
Number of cases arising from
self-initiated investigations during
inSpeCtions (January to August 2019)

FERENESR
Cases arising from self-
initiated investigations

FEREMBBAAESE *
Cases completed from self-initiated
investigations and were substantiated*

* BARTFERMAAEHMESE

some cases were carried over from previous years

EHSE A S ATISRE A SREREITED ™ (201051828 5)

Actions taken against licensees or ex-licensees* (anuary to August 2019)

® O
BERIFBASAIFEA A
No of licensees or ex-licensees

T Fl / HEE
1T§’J Admonishment/ reprimand

Actions Taken
' 110

‘~=Iﬂ
o

-
5

Qo

3

170

FAREER BN / SE CRR A R AR

Attachment/ alteration of Revocation

conditions to licence 32#

33

TS R R

Suspension

13

* R A SRR AT RIS CEER D) MAEHRHIR - Eh AR O B RACEMN B - RS R R B AR T RRER E et -
* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and others not, and they
include the attachment of conditions to licences whether upon issuance or otherwise.

# ELERBEREESSHE - BARISMATBFSHBR R, -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing

requirements.
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