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In Horizons, we will answer selected enquiries commonly raised by licensees concerning
estate agency practice.
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Could an estate agency company assign and
use different property numbers when issuing
advertisements for the same property on different
websites?

According to the practice circular (No. 18-02(CR))
issued by the EAA, estate agency companies must
assign a unique identification number ("Property
Number") to each property which they will issue an
advertisement(s) for their vendor/landlord client.
Besides, they must state clearly and legibly the
Property Number and the Advertisement Date on
the advertisement.

The purpose of the Property Number is to enable the
consumers to identify the property involved in the
advertisement. Hence, as far as the same property is
concerned, the estate agency company is required to
ensure that only one property number is assigned for
that particular property at any one time, irrespective
of whether the advertisements of that particular
property are issued on the same or different
channels/platforms.

However, as property numbers are assigned by
estate agency companies themselves, the Property
Number in respect of the same property stated on
advertisements issued by different estate agency
companies could be different.



