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Be careful when entering into estate agency agreement
by electronic means
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Make your fortune in a proper way. No matter
how fierce the competition is, as a professional
estate agent, it is very important to work by

the rules.
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A Perspective

Spring has returned and the media has reported that the property
market has gained its vitality recently. | would like to wish that the
Hong Kong property market will boom this year with everyone
having a smooth and successful property buying, selling or renting
experience; and professional estate agents are becoming more and
more professional, providing quality and satisfactory services to
clients which will naturally lead to successful business.

Recently, the number of licensees recorded by the EAA has continued to
fall. According to the figures at the end of February, the total number of
licensees was 39,927, which was 196 fewer than that at the end of 2018,
and also a drop of 96 compared with the end of January. In my opinion,
a narrow range of fluctuation in the figures in the short term is not a big
issue but it remains to be seen if the downtrend will continue such
that the actual situation in the industry could be accurately reflected.
In any case, | would like to encourage the licensees who remain in
the industry that in addition to stepping up their hard work, they
must also be cautious in their practice and not commit any violations
while doing business.

Make your fortune in a proper way. No matter how fierce the
competition is, as a professional estate agent, it is very important to
work by the rules. The EAA will not be lenient with any behaviour that
damages the interests of customers and undermines the reputation
of the trade. Recently, licensees may also have noticed through media
reports that heavier sanctions have been imposed in some disciplinary
inquiry hearing cases than in the past. In particular, the fines are higher
for those estate agency companies that have repeated violations or
lacked proper management, as compared with similar cases in the
past. | hope licensees appreciate that it is definitely not our intention
to work against the trade, but for the sake of maintaining fairness to
those compliant licensees and consumers who suffered losses. Through
imposing heavier sanctions, we also hope to remind the non-compliant
individuals or companies that they must not repeat their mistakes again.

The EAA Chairman and | have publicly commented many times that the
EAA does not wish to sanction licensees and the fines paid by licensees
will not become the EAA's income but are received by the Government
Treasury. The EAA always adheres to the principle of impartiality in
case investigation and we will not take side with either consumers or
licensees. In fact, the EAA received more than 7,000 enquiries last year
but only some 300 turned out to be complaint cases that required
further investigation. This shows that the EAA is pragmatic and will
only deal with cases with sufficient evidence. | hope that the trade will
understand and continue to do a good job as professional estate agents
at the same time.
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The EAA promotes estate agents' professional image
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The EAA's advertisement on a bus

To promote the professional qualities and image of licensees to the
public, a publicity campaign has been launched by the EAA in March
2019 through advertising on trams, buses and bus shelters, as well
as the Internet. The publicity campaign promotes the "5A" qualities
that a professional estate agent possesses; namely, "Adherence”,
"Ability", "Accountability”, "Advancement" and "Affinity". Through the
campaign, consumers are encouraged to appoint estate agents of high
calibre, while frontline estate agents are reminded of attaining such
standards. Posters with the same message were also produced and
would be distributed to all estate agency shops.

EEREFERKFELIR SBS AFHLIRNEEEREETEETENEE UREBTUHNEERRES
EAA Chairman Prof. William Leung Wing-cheung, SBS, JP and the tram withthe ~ The EAA's advertisement at a bus shelter

theme of the EAA’ s publicity campaign.
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BRERIERNES  EEERBTELE T —F  Inaddition to the advertisements, the EAA also produced a short video
SR EBRENNE ERETEXH  in Cantonese, showcasing the importance of appointing a professional
ERENEEM - ZELBEC LHFE estate agent through an interesting story. The video is now available
ERHBERB ML (http//smart.eaa.orghk)  ON the EAA's consumer education website (http://smart.eaa.org.hk) and
& YouTube %8 ¥ (http://www.youtube.com/ YouTube channel (http://www.youtube.com/EstateAgentsAuthority).

EstateAgentsAuthority) °

BR(ER LET) R LHINEE
FHEBEHFRUK YouTube 5878
The short video in Cantonese is now
available on the EAA's consumer
education website and YouTube
channel

ELER YouTube $838
EAA's YouTube Channel
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The EAA reviews its work in 2018 and introduces its initiatives for 2019
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The EAA held a press conference on 29 January 2019 at which its
Chairman, Professor William Leung Wing-cheung, SBS, JP, and Chief
Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the EAA’ s work in
2018 and introduced its initiatives for 2019.

Prof. Leung pointed out that the EAA received a total of 306 complaints
in 2018, a decrease of 28% compared to 2017. The common complaint
categories included mishandling the provisional agreement for sale and
purchase (or provisional tenancy agreement), providing inaccurate or
misleading property information, failing to enter into an estate agency
agreement with clients or to explain the agreement to clients, and
failing to honour the promise of offering rebate.

Stepping into 2019, the EAA will spare no effort in enhancing the
image of the trade and its corporate social responsibility. In addition,
the EAA will launch a new pilot scheme of computerised qualifying
examinations for salespersons in the second half of 2019 and details will
be announced in due course.

For more details of the press conference, please read the related press
release at the EAA’ s website.

EEREERKEHIR SBS APMERITHABREIF LM
BRAELOEF/HE 2018 FHTEREN 2019 FHTHEE

e

EAA Chairman Prof. William Leung Wing-cheung, SBS, JP and
Chief Executive Officer Ms Ruby Hon Yuen-ping review the
EAA’ s work in 2018 and introduce its initiatives for 2019 at the

press conference.
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Definition of Hong Kong Permanent Resident which affects purchaser’s

payment of stamp duty
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The EAA was notified by the Transport and Housing Bureau that the
Government would like to alert licensees to the importance of the statutory
definition of “Hong Kong permanent resident” ( "HKPR" ) that it refers to
someone who holds a Hong Kong permanent identity card, as this
might affect the amount of related stamp duty to be paid by their
purchaser clients.

The Government has received enquiries/complaints from some
successful applicants under the “Quality Migrant Admissions Scheme”
who encountered unpleasant experiences in the purchase of property
in Hong Kong.

By referring to a recent appeal case against the Collector of Stamp
Revenue for the refusal to grant an ad valorem stamp duty refund on
the appellant’ s newly purchased property, the Government pointed
out the importance of understanding the definition of HKPR by
property purchasers that HKPR does not refer to a status or a process
of verification.

On this, the EAA would like to remind licensees that they should not
hastily advise their prospective purchaser clients on whether they
are HKPR and should, before their clients enter into any provisional
agreement for sale and purchase, advise them to seek legal advice on
their liability for payment of stamp duty, if necessary.
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Guidance note issued by Her Majesty's Revenue & Customs
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Her Majesty's Revenue & Customs ("HMRC") issued a guidance note
for the estate agents in Hong Kong about the main taxes which may be
levied on non-residents investing in UK residential property. Licensees
participating in the sale of UK residential properties are advised to read the
note and notify their clients of their tax obligations described in the note.
The note is not intended to place any obligation upon estate agents in
Hong Kong to provide tax advice to their clients, Please visit the EAA’s
website: “Licensees” > “News and Reminders” > “04/03/2019" to read
the notice in detail. Licensees may also notify their clients to visit the
website of HMRC (www.gov.uk/government/organisations/hm-revenue-
customs) for any updates and information. The above information is
provided by the HMRC and licensees may contact HMRC (HMRCOffice.
HongKong@fco.gov.uk) for any queries.
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Property Alert Service launched by the Land Registry
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The EAA was notified by the Land Registry that the e-Alert Service for
property owners had been recently renamed as "Property Alert" (the
Service) with service enhancements introduced.

The Service provides the owners of Hong Kong properties with an
easy way to remain vigilant of their properties. It helps property
owners detect unexpected or suspicious instruments delivered for
registration against their properties early to enable them to take
prompt follow-up actions and/or consult their lawyers.

The Land Registry suggested licensees introduce the Service to their
property owner clients especially those staying outside Hong Kong
for extended periods of time. For details, please visit the website of
the Land Registry ( www.landreg.gov.hk ) or call their Customer Service
Hotline at 3105 0000.
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Be careful when entering into
an estate agency agreement
by electronic means
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The EAA always keeps an eye on the latest market trends and noticed
that some online platforms and mobile apps recently launched in the
market claimed to help estate agents and clients enter into estate agency
agreements by electronic means. Whilst using less paper and being more
convenient sounds good to many of us, the EAA would like to remind
licensees to be very careful when using electronic means to enter into estate
agency agreements to avoid breaching any laws and regulations.
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First of all, licensees should remember that whether they use paper format
or electronic format to enter into an estate agency agreement with clients,
they need to comply with the Estate Agents Ordinance, its subsidiary
legislation, in particular the Estate Agents Practice (General Duties and
Hong Kong Residential Properties) Regulation ( “Practice Regulation” )
and other relevant guidelines issued by the EAA.

According to the Practice Regulation, licensees should explain to their
clients the terms and conditions of the estate agency agreement when
their clients are not legally represented. Even though licensees and their
clients may not be meeting face-to-face when they enter into the estate
agency agreement by electronic means, licensees must bear in mind that
they are still required to comply with the relevant requirement.

Moreover, licensees must not pre-print any extra terms on the prescribed
estate agency agreement (whether in paper or electronic format) and
they need to ensure that their clients are able to distinguish any additional
information inserted by licensees in the agreement from the contents
prescribed by the law. Any extra terms, in the agreement must also be
clearly explained to and accepted by clients.

If licensees transmit the estate agency agreement to their clients through
fax or email so that the agreement may be printed on paper, signed
physically by their clients and faxed or emailed back to the licensees first
before they meet, licensees are advised to arrange for their clients to
countersign on the hard copy of the agreement to endorse the scanned
signature as soon as they meet and in any event, before any agreement
for sale and purchase/lease of the property is entered into. This can
help prevent disputes on the authenticity of the client’ s signature sent
through the aforementioned means.
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Separately, licensees must also be vigilant when handling
client’ s personal data. Licensees are advised to impose
security measures (e.g. password protection or encryption)
on the agreement and other electronic files before
transmitting them to clients through electronic means to
reduce the risk of alteration or leakage of data. They should
also take precautionary measures to ensure that the personal
data collected is protected against any loss, unauthorised or
accidental access, processing or erasure. Licensees are also
reminded to dispose of the documents/records containing
personal data properly after use.

After reading this article, licensees should understand that there is no
simple or straightforward answer as to whether it is proper or safe in using
electronic means to enter into an estate agency agreement. Just like the
traditional paper format, there is always a chance of mishandling an estate
agency agreement if licensees are not careful enough. Being a statutory
body tasked to regulate the estate agency practice in Hong Kong, the EAA
will not comment on, or even endorse, any commercial product or service
launched by individual estate agency companies or trade associations.
Hence, both licensees and consumers should note that there is no such
product (including electronic service) in the market which is so called
approved, recognised or accepted by the EAA.

That said, as e-commerce is the major trend in various sectors of business,
the EAA understands that the use of electronic applications will certainly
provide licensees and their clients more convenience. However, licensees
and consumers should bear in mind that since property transactions
usually involve a large sum of money, it deserves spending more time on
paying extra attention to the details to play safe.
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Of Counsel, Jones Day International Law Firm
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Member, Solicitors Disciplinary Tribunal Panel
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Chairman, Appeals Tribunal Panel (Buildings)

LREEE (BE) £F (2019F 4 A1 A&E)

Chairman, Appeals Panel (Housing) (from 1 April 2019)
BRERRU LFREES (BikiEK) £F

Chairman, Fishermen Claims Appeal Board (Trawl Ban)
BUERERRERFEZESHERES (201954 A 1 HiR)
Observer, Independent Police Complaints Council (from 1 April 2019)
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Mrs Peggy Cheung Po-yee, JP

Member of the EAA
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In this issue of Horizons, we interview Mrs Peggy Cheung Po-yee, JP, member of the EAA, about her
work on different committees of the EAA and her views on the trade.

B: B 2016 FIMEAEREERKEZR
REMEREBTRNE EEEEE ?

%

MAEERZA - HTEMEERARE
TR ERAEERMEZR  RERS
R EAHEITRAVRAE M T D - THR
FEFNEREFRER - RARNEZER
BROHELEZEERENER  £E
TTRETTEARRET - BRI ENE
R - TSRt EE TIFEE
MEE RN TERRERFATENKFE -
BEYXBENRE  SEFTSER
ZE HEEREIFENEEZT RR
IEERETESEA MBNHERS
HET T ALK  BRSEFFEEM
B XS EEC TESILUAM -

10

Q: After you were appointed as a member of the EAA in 2016, did you

change your views towards the estate agency industry?

: Before joining the EAA, | did not know much about the industry and

the EAA. However, after becoming an EAA member, | have a deeper
understanding of the EAA and the estate agency industry, and
learned about their operation in practice. The biggest change came
from my experience as a member of the Disciplinary Committee. In
the course of conducting inquiry hearings, | saw the issues associated
with practitioners and realised that they had their own difficulties
in their work as well. The EAA's work is to raise the trade's standard
and plug the loopholes in their practice to make the trade act
more properly. Under the leadership of the Board Chairman, the
EAA has put a lot of effort into different areas such as training and
examinations, with a view to raising the trade's professionalism so
that practitioners can be proud of their work.
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Q: You are a member of both the Disciplinary Committee and Licensing

Committee. Could you share with our readers a case which you found
unforgettable?

: Through my experience in conducting inquiry hearings, | would like

to remind the trade that it is of upmost importance not to ignore or
skip important details for rushing to close a deal. Otherwise, not only
their clients may suffer a loss, they may also generate troubles for
themselves. For instance, practitioners must be careful and thorough
in doing their ground work when handling estate agency agreements
and sale and purchase agreements for property transactions, such
as not to leave out any blanks (especially important terms like the
transaction price of a property), and remember to obtain the power
of attorney from those who sign the agreement on behalf of their
principals. During the whole process of handling transactions,
practitioners should keep a complete record of the communication
in each step to better protect themselves, including keeping all
documentations and even mobile text messages exchanged between
themselves and their clients. This can greatly reduce the possibility of
disputes in the future, and if a case comes to an inquiry hearing, the
relevant evidence can be presented to the panel members.

: You are also a member of the Practice and Examination Committee.

Amongst the latest guidelines issued by the EAA, which one should
our licensees pay most attention to?

: I think it is very important for the trade to comply with the guidelines

on the order of the sale of first-hand residential properties. Buying
a new home is per se a happy experience. Practitioners should not
create any nuisance at the sale sites, in particular, pushing or even
fighting in public places will greatly tarnish the image of the trade.
As a matter of fact, other guidelines issued by the EAA, such as the
one about issuing property advertisements, share the same goal of
steering the trade towards professionalism. Practitioners should not
see themselves as ordinary salespersons but as knowledgeable and
professional estate agents. They are advised to respect their own
work before they can win the respect of others.
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42 2 E1{EIZE Disciplinary hearing case

BARBINREXDENERRS
Non-compliant advertisement of uncompleted properties
situated outside Hong Kong

IS '
Bl Introduction
R AGMEBIENRERYERLEESHE > Licensees are required to comply with the relevant guidelines issued
; BERE RIS §8)/57 by the EAA when issuing advertisements for uncompleted properties
BB B AEES o situated outside Hong Kong. Otherwise, they may be subject to
disciplinary action by the EAA.
SMHEKIBE Incident
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During an inspection on printed advertisements, the EAA staff
discovered that an advertisement of an uncompleted property
development in the United Kingdom issued by a licensed estate
agency company did not comply with the requirements under
the practice circular (No. 17-03(CR)). It did not state clearly the
development permit or approval numbers, name of the relevant
authority which issued such documents, and whether or not
purchasers are acquiring an interest in the land, the building to
be erected, and/or a right to use and occupy the properties in
the building.

The licensed estate agency company admitted their negligence and
that they did not read the related practice circular carefully. They said
that they would comply with the relevant guidelines in the future.

The EAA Disciplinary Committee found that the estate agency
company failed to comply with the guidelines of practice circular
(No. 17-03(CR)). Hence, it was in breach of paragraph 3.2.1 of the
Code of Ethics issued by the EAA, which stipulates: "Estate agents
and salespersons should be fully conversant with the Estate Agents
Ordinance, its subsidiary legislation, this Code of Ethics, and other
guidelines issued by the EAA."
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Dr Joseph Lau Kwong-yiu
Chairman of Hong Kong
Property Agencies Association

ShE s S A I A disciplinary record of the estate agency company, the Committee

decided to reprimand the estate agency company and imposed a fine
of $3,000 onit.

B EH Comment from trade
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Since regulatory regimes of other locations are different from Hong Kong, estate agents
should take extra caution when handling the sales of properties situated outside
Hong Kong. They should take all reasonable steps to study the information of the
developments and remind their clients of their financial arrangement appropriately.
They should also be careful whether any Collective Investment Scheme under the
Securities and Futures Ordinance is involved, obtain a due diligence report, and legal
opinion by a lawyer practising in the place where the property is located.
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Handling licensed squatter structures which cannot be

leased
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Introduction

BERATERBANRBI LY ZRE © When handling property transactions on rural land, licensees should
MBBNOCEREEYENEREREA Tt verify the ownership of the property carefully and check whether it is
EE A RRE TS EEESIEL allowed to be resold or leased. Otherwise, their clients may suffer loss
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and they may be subject to disciplinary action by the EAA.

Incident

—BMEREBEERE —HRURESLMRBA  An estate agent acted for a tenant in renting a squatter structure

BREYnEEsEPRRERT

E o fhhZ located on rural land in the New Territories. She arranged for a man

-2 EBAZEREY ML TEARx%T Wwho caimed to be the landlord of the structure to enter into the
BEREYRERHEY  THASEETE provisional and formal tenancy agreements with the tenant. She

M EFAA LT E o BE L
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informed the tenant that the structure was located on private land. In
fact it was a Government licensed structure which cannot be leased
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Integrity in Focus
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BREAZVMENETIMNA > REYEF  and the man who claimed to be the landlord was only the licensee of
ERFLRIEREIEE A - A HZIEE the land. Later, the tenant was informed by officials of the Squatter
BESHANMASEL ey g Control and Clearance Office that the structure was located on

AR > SR HEEE Government land and could not be leased. The tenant then lodged a
B B R complaint with the EAA.
X et °©

EERLEZEGRE  ZBWENRER  The EAA Disciplinary Committee was of the view that the estate agent
EELXEZHREYNXRE  thZBMEIR had failed to verify the ownership of the structure and whether the

e —(Eu LA BEXTEARMY  structure could be leased as a residential property before arranging

¥, ERHHEEAITHEY  BRT (8 for her client to enter into a tenancy agreement. Therefore, she was
SPR|) B 3446 B [MEEBREBERSE in breach of paragraph 3.4.1 of the Code of Ethics, which stipulates:

i‘{%{%}ia’]ﬂt?{%fi%uﬁaﬁé J‘E'T%FE*I] "estate agents and Salespersons, in engaging and accepting an
AC s Y &= = = &
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appointment as an agent, should protect and promote the interests
of their clients, carry out the instructions of their clients in accordance
with the estate agency agreement and act in an impartial and just
manner to all parties involved in the transaction.”
ZRIERMNMEERZBERENERL
% LEZESRTEREZB/WENRIE - Having considered the nature and gravity of the case and the
EiE $5 000 » RS PHEERB 14 XEMItn  disciplinary record of the estate agent, the Committee decided to
IBEAEEE o Bk 12 BB REE  reprimand the estate agent, impose a fine of $5,000 and suspend
BEEE s gL TAE [2ERENE her licence for 14 days. A condition was also attached to her licence
1 | BRI E R e 12 EES o requiring her to obtain 12 points of the "Compliance and Effective
Management" courses/seminars under the Continuing Professional
Development Scheme in 12 months.

#EHEH Comment from trade

BRREHERBUESEIFENAEL - FEBMESELHEENEHNEZTER
AR AL - ERAHMERBEEREIAXEINREEELRIANEER - BE
RRENR Z AR @ BEREAESRURES SRS -

Leasing of licensed squatter structures may involve unlawful occupation of
Government land, relevant departments may take enforcement action and clearance

exercise of the structures. Persons involved may also be prosecuted.

MERRINZZ + When handling the transaction of licensed squatter structures, estate agents should
BENEREBREER seek legal advice for any query in order to protect the interests of all parties.

Ms Sze Ming-yu

Chairman of Hong Kong Real

Estate Agencies General

Association
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CPD &
CPD Recap
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Premium CPD Attainment Symbols
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Under the Continuing Professional Development ("CPD") Scheme,
licensees are encouraged to take part in a wide range of CPD activities
such as attending seminars, lectures, award-bearing courses and web-
based distance learning to earn CPD points. Licensees who achieved
the CPD attainment target in a CPD period will be awarded the CPD
Attainment Symbol. Since 1 October 2013, licensees who have achieved
their CPD attainment targets for three or five consecutive CPD periods
will also be awarded the Premium CPD Attainment Symbol - Silver
("Silver Symbol") or Premium CPD Attainment Symbol - Gold ("Gold

Symbo") respectively.

In 2018, 275 licensees, being the first batch of the CPD activity
participants who had achieved the CPD attainment target consecutively
in the CPD periods ending 30 September 2014, 2015, 2016, 2017
and 2018, were awarded the Gold Symbol while another batch of 98
licensees were awarded the Silver Symbol in 2018.

Apart from presenting a certificate, a badge of the Gold or Silver Symbol
was also granted to the CPD Premium Attainment Symbol awardees as
recognition of their learning efforts. In addition, the awardees can print
the Gold or Silver Symbol on their estate agent card and business card
to signify their effort and persistence in continuous learning.

The EAA encourages life-long learning and invites licensees to actively

participate in the CPD Scheme to keep their knowledge and skills up-to-
date to ensure their professional standard is maintained.
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Practice Q&A
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In Horizons, we will answer selected enquiries commonly raised by licensees concerning
estate agency practice.
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 RBEEERBHMNAXRBEERE (18-02 (CR) -
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Could an estate agency company assign and
use different property numbers when issuing
advertisements for the same property on different
websites?

According to the practice circular (No. 18-02(CR))
issued by the EAA, estate agency companies must
assign a unique identification number ("Property
Number") to each property which they will issue an
advertisement(s) for their vendor/landlord client.
Besides, they must state clearly and legibly the
Property Number and the Advertisement Date on
the advertisement.

The purpose of the Property Number is to enable the
consumers to identify the property involved in the
advertisement. Hence, as far as the same property is
concerned, the estate agency company is required to
ensure that only one property number is assigned for
that particular property at any one time, irrespective
of whether the advertisements of that particular
property are issued on the same or different
channels/platforms.

However, as property numbers are assigned by
estate agency companies themselves, the Property
Number in respect of the same property stated on
advertisements issued by different estate agency
companies could be different.
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ABCin Estate Agency

According to the practice circular (No.18-03(CR)) issued
by the EAA, if an estate agency company deploys staff
to locations relating to the sale of first-hand units in
a residential development, including the sales site of
the development, and the sales office and its vicinity
(hereinafter collectively referred to as "first-sale sites") for
any promotional activities in respect of the sale of first-hand
residential properties, then it must, for each development,
and where the development is to be sold in phases, for
each phase of the development, appoint a Commander-in-
Chief ("CIC") to monitor and oversee the overall order and
conduct of all staff deployed to the first-sale sites.

A CIC must be a holder of an estate agent's licence
(individual). He must either has been a holder of an estate
agent's licence (individual) for a period of at least 10 years
and has been working in a managerial role for at least five
years immediately prior to his appointment as the CIC for
the development; OR is a sole-proprietor/partner/director
of the estate agency company. Furthermore, he must not
have been subject to any disciplinary action by the EAA
within the last three years prior to his appointment as CIC.

Estate agency companies must also provide to the EAA,
at least one day before the launch of each development
for sale, a list of all staff to be deployed to the first-sale
sites; a chain of command chart; and an internal policy on
staff deployment and how to manage staff's conduct for
maintaining good order at the first-sale sites through the
clC.

Licensees should note that estate agency companies are
not required to appoint a CIC for a development if they do
not deploy staff to the first-sale sites for any promotional
activities when participating in the sale of the first-hand
residential properties in that development.
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Events and Activities

2019-01-08 & 2019-01-23

EERSHEEBHERNEDLASREEFHEREXBREN —EHITEEERE
HOTER  UMBANERYXBMERTBRER -

The EAA held liaison meetings with the Hong Kong Real Estate Agencies General
Association and the members of the new Executive Committee of the Hong Kong
Property Agencies Association respectively. Issues of trade practices were discussed and
views were exchanged at the meetings.
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EAA Chairman Professor William
Leung Wing-cheung (right) attends
Metro Finance Radio programme
hosted by Mr Heung Shu-fai (left),
reviewing the EAA's work in 2018.

mE) R

Events and Activities

2019-02-13

EERBITERRE  TRPKEHE (F) -
THREBERYZE (HZ) ~#TREHE
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The EAA holds a luncheon to celebrate Chinese
New Year with journalists. Chairman Professor
William Leung Wing-cheung (middle), Chief
Executive Officer Ms Ruby Hon (second from
right), Director of Operations and Professional
Development Ms Annie Fonda (first from left),
Director of Regulatory Affairs and General Counsel
Ms Juliet Leung (second from left) and Director of
Services Mr lvan Wong (first from right) wish the
press a happy New Year of the Pig.
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Zl
EXAMINATIONS

WmEREEEEZH

/ ESTATE AGENTS
QUALIFYING

BigE %Z‘ﬂ*f’& EXAMINATION
Passrate I candidates =5Am
148 A) Examination date
1’336 19/11/2018
/ gxaagEA
SALESPERSONS

QUALIFYING

BigE %I\zm*f;i EXAMINATION
Pais5r:t/e canc'l:,i'd‘;tes EHBH
0 1 1 80 Examination date

J 6/12/2018

HEE}%[E (%2019 %2 A28 B)
(as AT 28/2/2019) NUMBER OF LICENCES

EREMR

= 21643

HENE (BEA) BR

Estate Agent’s Licence (Individual)
& 18,284

° AR R
T Total no. of individual licences

39,927

MENRE (2F]) MR

I%I\ Estate Agent’s Licence (Company)
=

Bk 3706
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'*_E*' §¥'|%§ﬁﬂﬂ§ (BZ2019%F2H28H)
NUMBER OF STATEMENTS OF
PARTICULARS OF BUSINESS

(AS AT 28/2/2019)

ABEE

Partnerships Lg‘
BERE
Sole proprietorships

Rfa @ Total
1,596 7074
HIRAF]

5,281 Il

B BYIRER (2019 F1 B E 2 B)
NUMBER OF COMPLAINT CASES
OPENED

(January to February 2019)

42

ERBIKEFERER" cooz15z25
RESULTS OF COMPLETED COMPLAINT
CASES*

(January to February 2019)

fERB AL AL
Substantiated

42 Total

BB AL
Unsubstantiated

BEHTRE
Insufficient information
to pursue

Efth ( FlanizaR ABEIREREL

EHMFEEAMRLRE)

Others (include cases withdrawn or closed because of other
reasons)

*Hh R FEENESR

some cases were carried over from previous years



B REL 20105185 28)
NUMBER OF COMPLIANCE INSPECTIONS

(January to February 2019)

—FREHERM

First-sale sites

170

WEREEH

Estate agency shops

271

HEMERS
Online property
advertisements

104

5 A A SRENA91TE ™
(2019 F1 A& 2 A)
ACTIONS TAKEN AGAINST LICENSEES

OR EX-LICENSEES*

(January to February 2019)

HEARS A AT AAR

No of licensees or ex-licensees

o O 034
P

RETRF
Statistics

KERIRTHRATAER covzi15z28)
NUMBER OF CASES ARISING FROM
SELF-INITIATED INVESTIGATIONS DURING
|NSPECT|ONS (January to February 2019)

S 18

FHRENESR IFERAEM IR AL AVES *
Cases arising Cases completed from

from self-initiated self-initiated investigations
investigations and were substantiated*

*WoREFRMABEMNMESE

some cases were carried over from previous years

178N
Actions Taken

AlEm / BEE
Admonishment/ reprimand

22

A%

Fine

15

FAREERBAY AN / SE iR

Attachment/ alteration of conditions to licence

22

T m MR

Suspension

3

R R

Revocation

5#

* SRR A SRR R A H T RIBE CEER RS ML AR ER A O EBNCEMN E - B R R E AR T AR EMn{ReE -
* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and others not, and they
include the attachment of conditions to licences whether upon issuance or otherwise.

#ELERAERESSHT - BERARFRATBHSHBRIEGES -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing requirements.
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