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Frequently-Asked-Questions
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In Horizons, we will answer questions commonly asked by licensees.
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According to the Estate Agents Ordinance and the Estate Agents Practice (General Duties and Hong Kong Residential
Properties) Regulation, what kind of information relating to the sale (or leasing) of a residential property must an
estate agent obtain when entering into an estate agency agreement with the vendor (or landlord) of the property?
What other proper steps the estate agent should take?

A licensed estate agent who acts for the vendor (or landlord) must have in his possession or under his control the
prescribed information; including the unexpired term of the relevant government lease; the year of completion and
the user of the property, during the full period when he so acts, starting from the commencement date of the validity
period of the estate agency agreement.

Unless he has already possessed the above prescribed information and such information is still accurate, he is
required to, on the commencement date of the validity period of the estate agency agreement, carry out a land
search on the property. In addition, licensed estate agents are required to complete Form 1/Form 2 in accordance
with the directions and instructions specified therein, including information on the current ownership, subsisting
encumbrances, floor area of the property, the term of proposed government lease if to be granted, etc.

19





