RETBF
Statistics

Z: Examinations

Estate Agents Qualifying Examination
Z 5 BH Examination date 10/9/2019

/[I wEAEERER

S1& £ Pass rate

22.4%

20 A8 No. of candidates

1,451

7 ExEERER (EREEZERX)
[I Salespersons Qualifying Examination
(Computer-based)

£, BHA Examination date 19/9/2019
20 A8 No. of candidates &85 Pass rate

92 31.5%

£ BH Examination date 10/10/2019
20 A8 No. of candidates 2185 Pass rate

76 34.2%

Z BHA Examination date 21/11/2019
2 A B No. of candidates

82

/[I EREEREH (FREERN)

S1&E Pass rate

45.1%

Salespersons Qualifying Examination
(Paper-based)

£ HH Examination date 30/9/2019
20 A8 No. of candidates

1,160

&1&3E Pass rate

28.3%

M2EREIE sz 20195 118308)
Number of licences (s at 30/11/2019)

EXREMR

21,252

Salesperson’s Licence

HMERIE (EA) B
Estate Agent’s
Licence (Individual)

18,292

B A RREREAFN
Total no. of
Individual Licences

39,544

MERE (A7) B
Estate Agent’s Licence
(Company)

3,842

EEFBHRAZE (mz2005183%08)
Number of statements of particulars
of business (asat30/11/2019)

7 apre
s Partnerships 1 77

i\"/} proprietorsi(i);l)i 1,589

Limited 5’31 9

:| HRAT

companies

M (A Total 7,085

B BYIRER oro=18z15)

Number of complaint cases opened
(January to November 2019)

276

ERERBNIRFERER * (2019 F1 BZE11 1)

Results of completed complaint cases*
(January to November 2019)

BT
Substantiated

EETRAL

Unsubstantiated

BEHTRE

Insufficient information to pursue

Hith (fFlanisr AEIR AR

EHEMFREMmLLRAE)

Others (include cases withdrawn or closed because of other
reasons)

* B R FIRENMESR

some cases were carried over from previous years
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HEIREL covz18218)

Number of compliance inspections
(January to November 2019)

KERIHFTENTIEREE covsi8zsa)
Number of cases arising from
self-initiated investigations during
inSpeCtions (January to November 2019)
WENREEH

Estate agency

shops FHRENER

1,782

—FRBHER

"Sé”z

Cases arising from self-
initiated investigations

123

FEAEMEBARILAESE *

Cases completed from self-initiated

investigations and were substantiated*

* BARTFERMAAEHMESE

some cases were carried over from previous years

EHSREA SR ATISREASREREITTED * oo 1p2115)

Actions taken against licensees or ex-licensees* (anuary to November 2019)

244

® O
BERIFBASAIFEA A
No of licensees or ex-licensees

‘I[',I_'EJJ AlEH / EE FARRERB AN / B R f 4 b )
. Admonishment/ reprimand Attachment/ alteration of Revocation
Actions Taken 1 40 conditions to licence 55#
b T midg R
Fine Suspension

110

17

* R A SRR AT RIS CEER D) MAEHRHIR - Eh AR O B RACEMN B - RS R R B AR T RRER E et -
* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and others not, and they
include the attachment of conditions to licences whether upon issuance or otherwise.

# ELERBEREESSHE - BARISMATBFSHBR R, -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing
requirements.
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