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監管局與主要商會的代表舉行聯絡會議，局方向業界
介紹「區區有『理』 社區服務建議比賽」的詳情。業
界代表亦向局方反映有關近期經營情況。

監 管 局 牌 照 部 與 投 訴 及 行 動 部 兩 位 員 工 獲 頒 發
「2019申訴專員嘉許獎 – 公職人員獎」，表揚他們
處理查詢時的專業表現和積極態度。

監管局於馬鞍山舉行聚焦小組會議。席間，監管
局代表向出席的持牌人簡報局方的最新消息，而
持牌人則分享其日常執業所遇到的問題。

The EAA held a trade liaison meeting with representatives 
of major trade associations. During the meeting, details 
of the Estate Agents Community Service Proposal 
Competition were introduced. The trade representatives 
also reflected the recent operating situation of the 
industry.

Two EAA sta� from the Licensing Section and Complaints 
and Enforcement Section received“The Ombudsman’s 
Awards 2019”for“Officers of Public Organisations”in 
recognition of their professionalism and positive attitude 
in enquiries handling.

The EAA held a focus group meeting in Ma On Shan 
District. During the meeting, EAA representatives 
updated the participating licensees with the latest 
news of the EAA, while licensees shared issues they 
encountered in their daily practice.
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2006年 12月
December 2006
在首次舉行的持續專業進修計劃
頒獎禮上，十位在 2005年 5月至
2006年 9月期間取得最多學分的
持牌人接受表揚。

Fir s t  award ceremony for  th e 
Continuing Professional Development 
Scheme to recognise 10 licensees 
who earned the highest CPD points 
from May 2005 to September 2006

2010年 3月
March 2010
 「地產代理誠信管理計劃」啟動儀式

The launch of Integrity Management 
Programme for the Estate Agency 
Trade

2007年 11月
November 2007 

監管局在十周年慶祝酒會上頒獎予徵文比賽及
中文書法比賽的優勝者

Winners of the writing and Chinese calligraphy 
competitions receive their prizes at the EAA’s 

10th anniversary reception

2011年 8月
August 2011

監管局首次舉行與前線持牌人的聚焦小組會議 
First focus group meeting with frontline 

licensees conducted by the EAA
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