Al S B2 (R

Integrity in Focus
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Advertising in relation to its estate agency business with misleading
information
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An estate agency company must not put up an advertisement in
relation to its estate agency business with misleading information.
Otherwise, it may be disciplined by the EAA.
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An estate agency company published an advertisement in a
newspaper stating that it acted for a developer in its acquisition of
a number of blocks on a specific street. However, the wording of the
advertisement also mentioned some other blocks which caused a
misleading impression to the public that the estate agency company
had helped the developer to successfully acquire those blocks, which
was not true. As some owners of these blocks did not engage the
estate agency company concerned to sell their properties, annoyances
were caused to these owners by the misleading advertisement, and
thus they lodged a complaint to the EAA.
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The EAA Disciplinary Committee was of the view that the estate agency
company published an advertisement which contained misleading
information and had caused confusion to members of the public. Hence,
it was in breach of paragraph 3.7.2 of the Code of Ethics, which stipulates:

“estate agents and salespersons should avoid any practice which may
bring discredit and/or disrepute to the estate agency trade.”

Having considered the nature and gravity of the case, and the disciplinary
record of the estate agency company, the Committee decided to
reprimand it and impose a fine of $15,000.
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As consumer rights are getting stronger, a professional estate agent should
be extremely prudent when obtaining property information and issuing

EERSE advertisements. As well as conducting the relevant due diligence, they must ensure
WEREEEGES the information in the advertisements is accurate and not misleading or false in
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order to protect the purchaser and the landlord from suffering any losses.
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