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Be prudent when providing mortgage information to clients
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The EAA and trade representatives have
been discussing how to provide support
to practitioners. Yet, all proposals will
ultimately require detailed deliberation and
careful consideration by the EAA Board and
committees, which members include trade

representatives.
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CEO's Message

All along, the EAA has been actively communicating with the trade. In the past
two months, we held two liaison meetings with representatives from trade
associations and a focus group meeting with frontline practitioners. The purpose is
to understand the practice of the trade and listen to their opinions.

The EAA appreciates that the business of the estate agency industry has been
affected in recent months and the difficulties faced by practitioners. Hence, we
understand that some trade members have voiced that they would like to have a
licence fee concession. Here, | would like to explain to all licensees that it is not that
the EAA is unwilling to provide support or assistance, but the actual room for doing
sois really extremely limited.

First, the EAA is a self-financing organisation and it does not have any government
funding support like other government departments or some statutory
organisations. Our financial resources are limited. Licence fees are the main source
of statutory revenue and operating capital of the EAA. If the number of licensees
drops, the total revenue of the EAA will decrease accordingly. We must therefore
manage our finances prudently so as to ensure that in the case of a fall in our licence
fee income, the EAA could still have sufficient operating capital to discharge its
statutory regulatory duties without looking for an increase in the licence fees to
subsidise its shortfall.

Many licensees may remember that the EAA had granted a half-year licence fee
concession back in 2008. At the time, | had already joined the EAA and clearly
observed that the concession had substantially impacted the EAA’s financial
situation. The financial reserve then was greatly reduced by half and it took a
number of years to recover.

It is worth noting that the number of licensees has been dropping recently. If the
dedline continues, the EAA’s revenue will inevitably be affected. Therefore, if we
make any licence fee concession now, the scenario in a year's time could be like,
the EAA’s revenue will be reduced on one hand due to a dedline in the number of
licensees and, on the other, its fiscal reserve would have largely shrunken due to the
licence fee concession. Under such circumstance, the EAA will possibly face financial
difficulties and may even have to raise its licence fees. In other words, those licensees
who remain in the industry at that time will have to bear the cost of the licence fee
concession, which is not in the interest of both the EAA and its licensees.

Recently, the EAA and trade representatives have been discussing how to
provide support to practitioners. Yet, all proposals will ultimately require detailed
deliberation and careful consideration by the EAA Board and committees, which
members include trade representatives. | hope that licensees can understand that
the EAA will make every effort to study whether there is a feasible solution, but we
regret we are unable to make any promises for the time being.
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In order to assist first-time home buyers to purchase property, a new
amendment regarding the Mortgage Insurance Programme of the Hong
Kong Monetary Corporation Insurance Limited on raising the cap on the
value of the properties eligible for a mortgage loan for first-time home
buyers was announced in the Policy Address 2019.

Back in 2015, the Hong Kong Monetary Authority ( “HKMA™ ) reduced the
insurance cover for eligible residential properties from maximum
90% Loan-to-Value (LTV) ratio to 80% except for those first-time
home buyers with regular salary and stronger repayment ability.
Under the newly revised Mortgage Insurance Programme, a first-
time home buyer would be granted a mortgage loan of 90% of the
purchase value if he/she purchases an eligible property of value
between $4,000,000 and $8,000,000.
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After the implementation of the new amendment, first-time home
buyers have more choices in selecting a property as they may obtain
mortgage of up tp 90% loan to value for higher price properties. The
property market also appears to be picking up again. As such, estate
agents may receive more enquiries on mortgages from clients. The
EAA would like to remind licensees that they must not make any
misrepresentations or misleading statements, especially they must not
assure their clients on the amount of the mortgage loan their clients
may obtain or make any guarantees on the terms of the mortgage
loan. As the mortgage is one of the crucial factors in making a purchase
decision, estate agents must be very prudent when providing any
mortgage information to clients.

If estate agents provide any information
or advice on mortgages or financing
schemes to prospective purchasers,
their explanation must be solely
based on the information provided
by banks and finance companies,
or the vendors concerned, and they
must take all reasonable steps and
exercise all due diligence to ensure
that such information is accurate. Any
licensees who make a representation
about a mortgage loan without proper
basis may have failed to comply with
paragraph 3.4.1 of the Code of Ethics, which stipulates: “Estate agents and
salespersons shall, in the course of business, provide services to clients with
honesty, fidelity and integrity. They should protect their clients against fraud,
misrepresentation or any unethical practices in connection with real estate
transactions.”

1

Some purchasers might be too eager to buy a property and may have
overlooked the related issues on property mortgages. When they realise that
they are not qualified to apply for the mortgage scheme they prefer, it might
be too late and their deposit could be forfeited when they fail to complete
the transaction. Therefore, estate agents should not hastily reply to their
clients’ inquiries on mortgage information. Instead, they should advise their
clients to make direct enquiries and seek financial advice from the related
financial institutions on the most updated mortgage information.
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Paragraph 3.2.2 of the Code of Ethics issued by the EAA stipulates: “estate
agents and salespersons should keep themselves informed of any laws,
government regulations, essential facts and developments in the real estate
market in order to be in a position to advise their clients in a responsible
manner.” In fact, the government or HKMA will update the guidelines on
mortgage loans or tighten the debt to income ratio and the maximum LTV
ratio for certain persons or properties from time to time according to the
market situation. Therefore, licensees should always pay attention to the
related and latest news of the market regularly.

When processing mortgage loan applications, banks and financial institutions will
consider the stress test result and the debt-to-income (DTI) ratio by HKMA, as well
as other factors such as the income source and financial situation of the applicants.
Generally speaking, approval is not as easy for loan applications from self-
employed persons, non-regular salaried and retired persons. In addition, there are
also other factors for consideration, including the type of property, any existence
of encumbrances and whether the property is owner-occupied or for investment.

Furthermore, the property price may fluctuate due to an unpredictable market
situation and the approved amount of mortgage loan will be subject to the
bank’s valuation of the property instead of the transaction price. Some so-called

“special properties” or “haunted flats” may get a lower valuation which
leads to a lower mortgage loan amount, or even be rejected from the mortgage
application. Under these circumstances, estate agents should particularly urge
their clients to check with banks or financial institutions prior to making the
purchase decision, so as to evaluate the amount of mortgage loan they can
receive.

To conclude, as purchasing a property involves a substantial sum of money, a
professional estate agent should protect his/her client’s interest from any loss
due to forfeiting the deposit. They should remind their clients to review their
own financial situation and repayment ability prior to purchasing the property;
and should ask them to consult directly with banks or professionals to ascertain
whether they are able to obtain the necessary mortgage loan for purchasing the
property. Most importantly, they should never assure their clients that they will be
able to obtain the mortgage loan they need, or make any guarantees or provide
misleading information on the amount or terms of the mortgage loan. Otherwise,
not only would their reputation may be jeopardised by the client’s complaints,
they may also violate the Code of Ethics issued by the EAA.
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Public seminar titled “Be alert when renting or purchasing properties with

alteration works”
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A public seminar titled “Be alert when renting or purchasing properties with
was held by the EAA on 28 September 2019. Speakers
from different professions shared with an audience of around 150 their

alteration works”

insights on the possible risks when renting or purchasing properties with
alteration works.

Hosted by Mr Wu Kwok-wai, a veteran journalist, the public seminar was held
at the Conference Hall of the Hong Kong Productivity Council in Kowloon
Tong. Speakers included Sr Kenny Tse Chi-kin, Chairman, Building Surveying
Division of The Hong Kong Institute of Surveyors, Mr Chong Fu-chuen,
Partner of Wong, Fung & Co. Solicitors, Dr Derek Chung Siu-kuen, General
Manager & Head of Personal Banking Division of Chong Hing Bank, and Mr
Chan U-keng, Head of Complaints and Enforcement Section of the EAA.

The speakers shared their insights on different aspects of purchasing or
renting properties with alteration works, e.g. how alteration works may affect
the results of bank valuations or mortgage loan applications and complaint
cases against licensed estate agents related to the topic.
The seminar ended with a “Questions and Answers” session which was
enthusiastically received by the audience. Video highlights of the seminar are
now available on the EAA’s website and its YouTube channel.




#hEERAE

News Express

[BEE E] tERBEZLE] ABRE

Shortlist of Estate Agents Community Service Proposal Competition

ARTERBEMARBHEEER & In order to encourage licensees to serve
EREN2019F 8 ALY [EEHA their community, EAA launched the Estate
B tERBEEELE| - 2 v - Agents Community Service Proposal
REBEESHERBRAGLS I ‘%2 < Competition in August 2019, With the
581, HARB 20 ERAETE > EEE ’-fg positive response from the estate agency
N o [ v o M R Y22 % trade, over 20 teams submitted their

AROX - ZRENERZEES ?;ﬁ?ﬁﬁfﬁé’fﬁiﬁﬁﬁﬁfbg proposals. The proposals cover a wide
BHBERE - ORRBEE - 52 o range of community services from serving
R UZRERRS - RRLE the elderly and underprivileged groups to
SHENERRA promoting environmental protection, etc.,

reflecting the trade’s care and dedication to their community.
RBEWAERARREARWETENET
% EAANBEBEEZREAT —8LLE  After the first round of assessment by the Preliminary Judging Panel
ABEBEEE 2020 £ 3 BRI HRBRE:E formed by trade representatives, eight proposals have been shortlisted for
BT WE L ENREITE /N T the next stage of the Competition. The shortlisted teams are required to
N LUBE RIS TE o B4R 4E B IS & A 2020 F 4 fmplement thelr proposz?ls before. March 2020 with a presentation of their
AT o implementation to the Final Judging Panel to compete for the awards. The

final result will be announced in April 2020.

WMERT MUEBRHBIEERFE - FEHE For updates and details of the Competition, please visit:
http://CSR2019.eaa.org.hk http://CSR2019.eaa.org.hk

NEAEBR (EEAD L&)

The eight shortlisted teams (listed in no particular order):

BE&E EEctEEE FREAR &g
Team name Name of the proposal Respective company/ trade association
(in Chinese only) (in Chinese only)
ARAR RiRH  BEAR e el e
MR ] R W5 28 — GRAEHRY ey Lt
HEEERTH HEF B BRI et Limited
NREocaps tm) | FEA R REES s C I
HEB XM BEARARE s
EEAESH 4 B R e sl Limited
M| RERAREEN | [SEREEHE] BRHE e et Limited
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Smart Advice on purchasing properties situated outside Hong Kong

RRALE NEER More and more Hong Kong people
BIEINIZE > AR EA OutsideHK.eaa.org.hk choose to invest in properties
8235 28 situated outside Hong Kong and
%%%?—rﬂ?—k ,,fﬁ TREZEM .
BHETE - BER (B) —e — - there are also more licensees
o 35 P = BRI SRR FEERIRE \cinating | :
BERENEEEHER p | participating in the related business.
SEEY [H5Rs55E L'-=—l . 9 A related corner titled “Purchasing
o ¥R T—(@ S ,ﬁ o L[ @ properties located outside Hong
RABE BB | 1Y i _“_ii Kong” has been launched under
=B BRRREE : ? ] the section of “Smart Advice” in the
BRI = BE A e — ____ — EAA’ s consumer education website
B R LD o recently. The content of the corner

RS A BB E A ERE S includes related articles, leaflet, video highlights of the public seminars and
=T J 2 Z5 o ’ ’

: some useful links for both licensees and consumers' reference.
MARTHEES > AIBEA

i To learn more, please visit: http://outsideHK.eaa.org.hk
http://outsideHK.eaa.org.hk
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Reminder from Immigration Department

ANEEKERHBREER » HLIREMWENR  The EAA received a letter from the Immigration Department ( “ID” ) recently
B RHESEEERIMIEMALRAT »  reminding estate agents, particularly those who are involved in the sale of
ERESREBSHEIBIMIEEETENIETBK  non-local properties, to pay attention to the conditions of stay of non-Hong
AMEERALTHERZGKE - Kong permanent residents.

ABEREIEY  BIEEEEL (OJEBERG) According to the ID, the Immigration Regulations (Chapter 115A), Laws of
(B 115A2) WETE » BFHEALEE 54  Hong Kong, stipulates that permission given to a person to land in Hong

EEB BN LS  ASIEEEEEEER - Kongasa visitor shall be subject to relevant conditions of stay, including that

I/ i TS A S R R E TE o he/she shall not take up any employment, whether paid or unpaid.

AN LRSS RN SR ES RS Also, exhibitors who come to Hong Kong as visitors are not allowed to sell
£ £

RXBEHE  FAHASEEHESYREE goods or supply services direct to the general public when they participate

= = H3 =

A==

j8(HAEzE o in exhibitions or trade fairs.

sy N F inf tion, pl fer to th bsite of the ID at immd.
2215 \ 553 5% 5 4 55 wwwimmd.gov.hk bl or more information, please refer to the website of the ID at www.imm

TRESHE govhk
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Mr Addy WONG Wai-hung, MH
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Chairman and Chief Executive Officer - Asia Pacific,
Centaline Property Agency Ltd
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Chairman, Centaline Charity Fund Limited
BUONEFRZEESREPLLBIERES
Honorary Chairman & Councillor, POLCCF Dialysis Centre
BEBEXERERTHRAEHEELRIER

Deputy President, Hong Kong Professionals and

Senior Executives Association

BB Ak B =IE ST E MH
Mr Addy WONG Wai-hung, MH,

Member of the EAA
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In this issue of Horizons, we interview Mr Addy WONG Wai-hung, member of the EAA, about his
feelings on the EAA’s work and his views on the performance of the trade from the perspective as a

trade’s representative.
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Q: After joining the EAA Board, is there any change in your perception of

the EAA’s work and the trade’s performance?

. After joining the EAA Board for three years, my deepest impression

is the heavy workload of the EAA! In fact, | have been in the estate
agency industry for 30 years and have been in regular contact with
the EAA. In recent years, | especially felt that the EAA Administration
is very committed to improving the professionalism of the industry.
However, not until | personally joined the EAA did | really understand
how heavy and complicated the EAA’s work is. In particular, there are
large volume of information and documents to process in licensing
and inquiry hearings, and each case has to be handled with care,
which is not simple at all. As to the trade’s performance, the number
of violations nowadays is much less than in the past. Licensees are
more respectful of their industry and cherish their licences. In recent
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years, though there are more tasks to accomplish such as anti-money
laundering compliances and everyone is working harder than before,
the trade is also at the same time becoming more professional and
the industry is gradually moving towards an international standard.

As senior management of a large estate agency firm, could you share
with us how you deliver the messages from the EAA to your staff?

In fact, many issues discussed on the EAA Board cannot be discussed
with outsiders due to their confidentiality. As a Board member, |
share the same expectations as the EAA on frontline practitioners
and that is to make them improve themselves continuously. As
the management of an estate agency company, | attach great
importance to promoting the company’s culture in order to enhance
the professional knowledge, morals and ethics of employees. This
is in line with the direction of the EAA in shaping the trade to be
respected by the society. For example, | share my knowledge with
frontline employees and encourage them to treat their work as long-
term careers, instead of just looking for “quick money” . At the same
time, the company’s training and mechanism of rewards and praises
will make the employees more professional and rigorous, enabling
them to develop in the industry in the long run.

Recently the EAA has organised some CSR activities for the trade to
participate in. What do you think of this initiative and what would you
like to say to encourage the trade to serve the community?

Corporate social responsibility is not a trend, but a duty, and |
encourage all companies in the trade to participate. For example,
to protect the environment, we may consider how to reduce the
printing of leaflets. In fact, it is not difficult for a company to donate
a portion of its profits to help the underprivileged groups, but |
think it is more important to encourage employees to participate in
corporate social responsibility activities in person rather than just to
donate. My company has been working in this area for more than a
decade and | find that my employees are happy and content after
they are personally in touch with and serve the community.

In addition to encouraging other companies in the industry to
participate in corporate social responsibility activities, | would also
like to see them improve their corporate governance culture to make
their systems fairer, impartial and transparent. All these can optimise
the internal culture of the company and enhance the professionalism
of employees.
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Advertising in relation to its estate agency business with misleading
information
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An estate agency company must not put up an advertisement in
relation to its estate agency business with misleading information.
Otherwise, it may be disciplined by the EAA.

Incident
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An estate agency company published an advertisement in a
newspaper stating that it acted for a developer in its acquisition of
a number of blocks on a specific street. However, the wording of the
advertisement also mentioned some other blocks which caused a
misleading impression to the public that the estate agency company
had helped the developer to successfully acquire those blocks, which
was not true. As some owners of these blocks did not engage the
estate agency company concerned to sell their properties, annoyances
were caused to these owners by the misleading advertisement, and
thus they lodged a complaint to the EAA.
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The EAA Disciplinary Committee was of the view that the estate agency
company published an advertisement which contained misleading
information and had caused confusion to members of the public. Hence,
it was in breach of paragraph 3.7.2 of the Code of Ethics, which stipulates:

“estate agents and salespersons should avoid any practice which may
bring discredit and/or disrepute to the estate agency trade.”

Having considered the nature and gravity of the case, and the disciplinary
record of the estate agency company, the Committee decided to
reprimand it and impose a fine of $15,000.

B EH Comment from trade
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As consumer rights are getting stronger, a professional estate agent should
be extremely prudent when obtaining property information and issuing

EERSE advertisements. As well as conducting the relevant due diligence, they must ensure
WEREEEGES the information in the advertisements is accurate and not misleading or false in

Mr Daniel Wong
President of Estate Agents
Management Association

order to protect the purchaser and the landlord from suffering any losses.
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Offering loan to prospective purchaser of first-hand property
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Licensees must not offer or make loans to a prospective purchaser of
first-hand residential properties under any circumstances. Otherwise,
they may be subject to disciplinary action by the EAA.

Incident
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An estate agent arranged for a prospective purchaser to view a show
flat of a first-hand residential development. After the inspection,
the prospective purchaser was persuaded by the estate agent to
purchase the property and she finally signed a provisional agreement
for sale and purchase. However, after paying $100,000 with her credit
card as part of the deposit, the prospective purchaser realised that
the handling charges of her credit card company was too high and
she decided to pay the remaining deposit of $600,000 by cheque.

As the prospective purchaser could not obtain her own cheque book
before the first-sale site closed, the estate agent then offered her a
cheque issued by the estate agency company to pay the remaining
deposit to the developer, and in return the prospective purchaser
was asked to repay them with her own cheque the next morning.
However, later that night, the
prospective purchaser changed
her mind and decided to cancel
the deal due to the heavy stamp
duty, and her deposit of $100,000
was forfeited. She blamed the
estate agent for over-persuading
her to make the wrong purchase
decision and lodged a complaint
to the EAA.
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The EAA Disciplinary Committee found that the estate agent and
the estate agency company he worked for failed to comply with the
guidelines set out in the Practice Circular No. 13-04 (CR), which states that
licensees must not offer or make loans to a prospective purchaser. Hence,
they were in breach of paragraph 3.2.1 of the Code of Ethics which states
that “Estate agents and salespersons should be fully conversant with the
EAQ, its subsidiary legislation, this Code of Ethics, and other guidelines
issued by the EAA from time to time and shall observe and comply with
them in the course of their practice” . In addition, the estate agency also
violated section 15 of the Estate Agents Practice (General Duties and Hong
Kong Residential Properties) Regulation as it failed to establish proper
procedures and systems to ensure that employees or persons under its
control comply with the Estate Agents Ordinance.

Having considered the nature and gravity of the case and the disciplinary
record of the estate agency company, the Committee decided to
reprimand the company and impose a fine of $150,000. The estate
agent concerned was reprimanded and fined $30,000. His licence
was also suspended for six weeks and a condition was attached to his
licence requiring him to obtain 12 points under the EAA’s Continuing
Professional Development Scheme in 12 months.

FE B EZH Comment from trade
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Mr Paul Lee

Chairman of Hong Kong Property
Agencies Association
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Practitioners must comply with the EAA guideline that they must not offer loans to
clients. Under the circumstances of this case, the estate agent could have suggested
to the prospective purchaser that if she could not obtain her own cheque book
before the first-sale site closed she could try to contact her friends or relatives to
see if they could help her with a cheque. Under no circumstances should the estate
agent offer a loan to his client. In addition, the estate agency company should have
set up effective monitoring measures to remind and ensure that its frontline staff
comply with the relevant guidelines.
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- To enhance Ilcensees knowledge on
_ the subject of antj—money laundering
( “AML” ) and counter-terrorist

financing ( * ‘CTF” ) we will provide
- _various information and updates
about AML in the “AML Corner” .

In order to ensure effective implementation of the Anti-Money Laundering
and Counter-Terrorist Financing Ordinance ( “AMLO” ) by the trade and
better evaluate the trade’s measures in AML/CTF, it is necessary for the
EAA to collect information from estate agency companies by sending
out the AMLO questionnaire. Licensees are encouraged to download
the questionnaire at the EAA’s website and submit the completed
questionnaire to the EAA by fax or by hand.
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e-Learning -

Reporting Suspicious Transactions
(Practice Circular - Guidelines on Compliance of Anti-Money Laundering and Counter-Terrorist

Financing Requirements for Estate Agency Sector (Circular No. 18-01(CR))
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When a licensee knows or suspects that certain property represents the
proceeds of crime or terrorist property, a disclosure must be made to the
Joint Financial Intelligence Unit as soon as it is reasonable to do so. To
highlight the important points-to-note to licensees relating to reporting
suspicious transactions, a new e-Learning programme has been launched.
Please visit the EAA website for more information.
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Frequently-Asked-Questions
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In Horizons, we will answer questions commonly asked by licensees.
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I am a current holder of an estate agent's licence (individual). Can | switch to salesperson'’s licence when | renew my
licence? If yes, can | re-apply for an estate agent's licence (individual) again in the future?

Current holder of an estate agent's licence (individual) may apply for a salesperson's licence when renewing his/ her
licence without the need to sit for and pass another Salespersons Qualifying Examination. The licensee concerned
may switch his/her licence back to an estate agent's licence (individual) in future renewal applications or at any time
when his/ her salesperson’s licence is still valid, if necessary. However, it should be noted that any licence fees paid
will not be refunded once the licence is approved, nor can such fees or any part thereof be used to pay for the licence
fee of another type of licence.
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CPD Seminar — Compliance of Anti-Money Laundering /
Counter-Financing of Terrorism Requirements for Estate Agents
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With a view to enhancing
licensees’ understanding
of the legal and regulatory
requirements in relation
to anti-money laundering
( “AML” ) and counter-
terrorist financing ( “CTF"),
the EAA, in collaboration
with the Narcotics Division
of the Security Bureau
and the Joint Financial
Intelligence Unit, organised
two Continuing Professional
Development ( “CPD")
seminars (in Chinese and
English language) titled

“Anti-Money Laundering /
Counter-Financing of Terrorism Requirements for Estate
Agents” on 25 September and 25 October 2019.

At the seminars, representatives of the Security Bureau and
the Joint Financial Intelligence Unit briefed licensees on the
customer due diligence and record-keeping requirements
for estate agents and their legal obligations to report
suspicious transactions. Furthermore, representative of the
EAA talked about the EAA’s practice circular “Guidelines
on Compliance of Anti-Money Laundering and Counter-
Terrorist Financing Requirements for the Estate Agency
Sector (Circular No. 18-01 (CR))” .

These CPD seminars attracted a total of 127 enrolments.
The EAA will continue to hold similar seminars to enhance
licensees’ understanding of the AML/CTF requirements.
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Mark Your Diary

BRI THIFHEE R B m R
Upcoming EAAS CPD Seminars

BEp (7 /02/2020 26 /O)/)O)O

G L0945 - (%S 58 (5100 = (7.5

w5 )
ST YR kT

H At iR A )

Other activities

@BAEIFE % E\ "% -
%@%/{, ﬁ%ﬁyg (u/\f %2 RET )
b 48 4%

09/0 (/2020
(7/0 (/2020 (S:00-(6:%0
05/02/>020
20/02/2020

AWEH : teaining@popd.ocg.h
75%0%?/? 2877 1(%0



B[R

Photos Recollection

2019-10-03

EEREIERNENARBIHEERE  RHIONXER
R TERE E] HtERBEZRLE] MFE - %
SRERTOBLRRERRLHELRER

The EAA held a trade liaison meeting with representatives
of major trade associations. During the meeting, details
of the Estate Agents Community Service Proposal
Competition were introduced. The trade representatives
also reflected the recent operating situation of the
industry.
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Two EAA staff from the Licensing Section and Complaints
and Enforcement Section received “The Ombudsman’s
Awards 2019” for “Officers of Public Organisations” in
recognition of their professionalism and positive attitude
in enquiries handling.
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The EAA held a focus group meeting in Ma On Shan
District. During the meeting, EAA representatives
updated the participating licensees with the latest
news of the EAA, while licensees shared issues they
encountered in their daily practice.
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Continuing Professional Development
Scheme to recognise 10 licensees
who earned the highest CPD. points
from May 2005 to September 2006
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Z: Examinations

Estate Agents Qualifying Examination
Z 5 BH Examination date 10/9/2019

/[I wEAEERER

S1& £ Pass rate

22.4%

20 A8 No. of candidates

1,451

7 ExEERER (EREEZERX)
[I Salespersons Qualifying Examination
(Computer-based)

£, BHA Examination date 19/9/2019
20 A8 No. of candidates &85 Pass rate

92 31.5%

£ BH Examination date 10/10/2019
20 A8 No. of candidates 2185 Pass rate

76 34.2%

Z BHA Examination date 21/11/2019
2 A B No. of candidates

82

/[I EREEREH (FREERN)

S1&E Pass rate

45.1%

Salespersons Qualifying Examination
(Paper-based)

£ HH Examination date 30/9/2019
20 A8 No. of candidates

1,160

&1&3E Pass rate

28.3%

M2EREIE sz 20195 118308)
Number of licences (s at 30/11/2019)

EXREMR

21,252

Salesperson’s Licence

HMERIE (EA) B
Estate Agent’s
Licence (Individual)

18,292

B A RREREAFN
Total no. of
Individual Licences

39,544

MERE (A7) B
Estate Agent’s Licence
(Company)

3,842

EEFBHRAZE (mz2005183%08)
Number of statements of particulars
of business (asat30/11/2019)

7 apre
s Partnerships 1 77

i\"/} proprietorsi(i);l)i 1,589

Limited 5’31 9

:| HRAT

companies

M (A Total 7,085

B BYIRER oro=18z15)

Number of complaint cases opened
(January to November 2019)

276

ERERBNIRFERER * (2019 F1 BZE11 1)

Results of completed complaint cases*
(January to November 2019)

BT
Substantiated

EETRAL

Unsubstantiated

BEHTRE

Insufficient information to pursue

Hith (fFlanisr AEIR AR

EHEMFREMmLLRAE)

Others (include cases withdrawn or closed because of other
reasons)

* B R FIRENMESR

some cases were carried over from previous years
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Number of compliance inspections
(January to November 2019)

KERIHFTENTIEREE covsi8zsa)
Number of cases arising from
self-initiated investigations during
inSpeCtions (January to November 2019)
WENREEH

Estate agency

shops FHRENER

1,782

—FRBHER

"Sé”z

Cases arising from self-
initiated investigations

123

FEAEMEBARILAESE *

Cases completed from self-initiated

investigations and were substantiated*

* BARTFERMAAEHMESE

some cases were carried over from previous years

EHSREA SR ATISREASREREITTED * oo 1p2115)

Actions taken against licensees or ex-licensees* (anuary to November 2019)

244

® O
BERIFBASAIFEA A
No of licensees or ex-licensees

‘I[',I_'EJJ AlEH / EE FARRERB AN / B R f 4 b )
. Admonishment/ reprimand Attachment/ alteration of Revocation
Actions Taken 1 40 conditions to licence 55#
b T midg R
Fine Suspension

110

17
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* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and others not, and they
include the attachment of conditions to licences whether upon issuance or otherwise.

# ELERBEREESSHE - BARISMATBFSHBR R, -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing
requirements.
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