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Charter on the sales of first-hand residential properties
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In order to improve the sales order of estate agents at the sale-sites
and show flats of first-hand residential properties and their vicinity,
the Estate Agents Authority ( “EAA” ) has reached an agreement with
developers and issued a charter on the sales of first-hand residential
properties in July. Over 20 representatives of participating developers
attended the announcement ceremony held on 11 July 2018 at the
EAA office. As of 27 July 2018, a total of 32 developers have signed the
Charter.
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EAA Chairman Prof. William LEUNG Wing-cheung, SBS, JP (sixth from left of front row) and Chief Executive
Officer Ms Ruby HON Yuen-ping (sixth from right of front row) with the representatives of developers at the
announcement ceremony for the Charter.
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According to the Charter, participating developers pledge to provide
consumers with a desirable sales environment. They will not allow any
unlicensed employees of estate agency companies to participate in
any promotional or sales activities nearby the sale-sites. They will also
strongly condemn any unruly, impolite, harassing, improper or violent
behaviours and will take strong punitive actions against the estate
agency company(ies) involved and its/their concerned employee(s).

As well as launching the Charter, the EAA has also stepped up
inspections to improve the order at the sale-sites. Moreover, the EAA has
started to study increasing its sanctions imposed on agents and their
companies on relevant non-compliances.
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EAA’s half year review 2018
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The EAA held a press conference on 30 July 2018 to review its work in
the first half of 2018 and introduce initiatives for the second half.

The EAA received a total of 169 complaints in the first half of
2018, a decrease of 8% compared to the same period of last year.
Improvements were found in some of the most common categories
of complaints such as “providing inaccurate or misleading property
information” and “issuing non-compliant advertisements” . However,
complaints regarding “misleading information on mortgage” and
“failing to honour the promise of offering incentives” had increased.

The EAA has taken action or imposed sanctions on a total of 162
licensees in the first half of 2018. A total of 26 licences were revoked and
13 licences were suspended.

Separately, a decrease of 21% in the number of candidates sitting the
Salespersons Qualifying Examination and a rise of 4% in the number
of candidates sitting the Estate Agents Qualifying Examination were
recorded in the first half of 2018, whereas the number of individual
licences and company licences both reached new record highs of
39,298 and 3,709 as of 30 June 2018 respectively.
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Stepping into the second half of 2018, the EAA will continue to monitor
closely the practice of estate agents in the sale of first-hand residential
properties. The EAA will strengthen the relevant guidelines and impose
heavier sanctions on non-compliant agents and their companies.

On the issue of estate agents’ failing to honour the promise of offering
incentives, the EAA will consider issuing a new practice circular in the
second half of 2018 to provide more detailed guidelines for the trade to
follow.

In addition, the EAA will strengthen education for the estate agency
trade on the subject of anti-money laundering and counter-terrorist
financing, especially the procedures on performing customer due
diligence for their clients and record keeping. The EAA will also raise the
level of difficulty for qualifying examinations to enhance the quality of
newcomers to the estate agency trade.
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EAA Chairman Prof. William Leung Wing-cheung,
SBS, JP and Chief Executive Officer Ms Ruby Hon
Yuen-ping review the EAA's work in the first
half of 2018 and introduce its initiatives for the
second half at the press conference.
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The EAA has acquired for the first time an office in Chai Wan. Around
50% of EAA back office staff moved to the office in Chai Wan in August
2018 while the other staff that provide frontline services to the public
and licensees remain at the Wan Chai office of which the rental space
will be reduced accordingly by end of October 2018 after reinstatement.
The acquisition of a permanent office will help reduce EAA’s current
rental expenses and the pressure of future rental increase on the overall
operation costs.
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Updated “Questions and Answers’ related to Practice Circular on
anti-money laundering and related liaison meetings
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#1 & &M : www.eaa.org.hk/zh-hk/Licensees/Anti-

Money-Laundering-AML-Corner
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The EAA has updated the “Questions and Answers” related to Practice
Circular No. 18-01 (CR) titled “Guidelines on Compliance of Anti-Money
Laundering ( “AML" ) and Counter-Terrorist Financing Requirements for
the Estate Agency Sector” on 22 August 2018.

Licensees are advised to read the updated “Questions and Answers’
available on the EAA website: www.eaa.org.hk/Portals/0/Sections/LGA/
Circular/18-01_CRE_QA.pdf

Licensees are also encouraged to visit the “AML corner” at the EAA
website frequently to receive the most updated news about AML: www.
eaa.org.hk/en-us/Licensees/Anti-Money-Laundering-AML-Corner

Liaison meetings with the trade on the subject of AML have also been
held regularly. In addition, both the EAA and trade representatives
attended the FATF Mutual Evaluation briefing session organised by the
Government on 13 September 2018.
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Update from the Sales of First-hand Residential Properties Authority
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The Sales of First-hand Residential Properties Authority ( “SRPA™)
has issued a new frequently asked question and answer ( “FAQ” ) on
sales brochure regarding the requirement of setting out information in
respect of fire service installations and equipment for open kitchen, i.e.
FAQ 16.7 on 25 July 2018.

According to the SRPA, with effect from 1 November 2018, vendors
are required to set out under the section of “Fittings, Finishes and
Appliances” in a sales brochure the description of the fire service
installations and equipment fitted in or near open kitchen, including

smoke detector and sprinkler head.

Licensees are advised to read the abovementioned new FAQ at the
SRPA’s website (www.srpa.gov.hk).
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Reminder from Lands Department on transactions involving squatter structures
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The Lands Department has recently issued a letter to the EAA reminding
licensees on the risks of purchasing or renting land involving surveyed
squatter structures or unauthorised squatter structures.

According to the Lands Department, surveyed squatter structures carry
no legal title to the land. They are temporarily tolerated. The purchase
or renting of surveyed squatter structures or unauthorised squatter
structures is not protected by law nor does it confer any right on the
persons occupying therein.

Hence, licensees are reminded to advise their clients, before making
a purchase/renting decision, to seek independent professional advice
on legal status of the land and the structures thereon and on their
exposure to risk or liabilities in the event of enforcement action by the
Government against unauthorised or unlawful structures.



