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In Horizons, we will answer selected enquiries commonly raised by licensees concerning
estate agency practice.
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In conducting the customer due diligence under AML, what should estate agents do if the client refuses to provide a
copy of his/her identity card?

According to the Anti-Money Laundering and Counter-Terrorist Financing Ordinance ( “AMLO” ) and the guidelines
of the EAA, licensees must take all reasonable steps to mitigate the risk of money-laundering and terrorist financing
in handling transactions involving sale and purchase of properties. One of the measures is to conduct customer due
diligence. Hence, licensees are required to collect the personal information of the purchaser and vendor client in order
to identify and verify their identities. Also, licensees need to retain copies of their identification documents for record.

If the client is unwilling to provide a copy of his/her identity card, licensees should explain to him/her that the collection of a copy
of his/her identification document is required for the purpose of complying with the AMLO. Licensees may also, in the presence of
their clients, mark (or chop) the word “COPY ” of “FOR AML PURPOSE ONLY” across the photo on the copy identification
document to enhance clients’ confidence of licensees” keeping his copy identification document for record as such.

If the client is adamant not to cooperate, licensees should consider whether such refusal amounts to a ground for suspicion
and should consider lodging a suspicious transaction report with the Joint Financial Intelligence Unit.



