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Many practitioners may offer clients with additional services in the course of their
work. The estate agent should do her best to assist the new tenant and be loyal to the

landlord who trusted her. Practitioners should not behave like the estate agent in this
case as her action has violated the Code of Ethics.
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Misrepresentation on the provision of public
utilities of a property
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Licensees must not make any misrepresentation to clients on any
information related to a property. Otherwise, they may be subject to
disciplinary action by the EAA.

Incident
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An estate agent was appointed as the dual agent in the tenancy of
a street shop. During the property inspection, the potential tenant
asked the estate agent whether there was any water supply in the
property. He replied that there was both water and electricity supply.

Later, the estate agent arranged for the tenant to enter into a
provisional tenancy agreement. After signing, the tenant discovered
that the property did not have a water meter and he needed to apply
one from the Water Supplies Department.

In addition, the tenant discovered that the estate agent had amended
the provisional tenancy agreement without seeking his written
consent or arranged for him to initial against the relevant amendment.
Feeling aggrieved, the tenant lodged a complaint with the EAA.
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The estate agent did not verify whether there was a water meter
installed for the property before he replied to the tenant. The
EAA Disciplinary Committee found that the estate agent made a
misrepresentation to the client and failed to protect and promote his
interests. Therefore, he was in breach of paragraph 3.4.1 of the Code
of Ethics issued by the EAA.

He was also in breach of paragraph 3.2.1 of the Code of Ethics regarding
the improper handling of an amendment of a term of the provisional
tenancy agreement mentioned above.

With regard to the above two breaches and having considered the nature
and gravity of the case and the disciplinary record of the estate agent,
the Committee decided to reprimand
him, suspend his licence for seven days,
and attach conditions to his licence
requiring him to obtain a total of 24
points under the Continuing Professional
Development Scheme in 24 months.
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As the estate agent did not verify whether there was any water meter in the property
before reverting to the tenant, he failed to protect his client’s interest as the tenant
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might face disputes or lawsuits arising from the issue of water supply.

In addition, after revising the terms in the provisional tenancy agreement, he failed to
arrange for both parties to sign the revised agreement, which is a severe malpractice.
A valid tenancy agreement should have the signature of both parties regarding any
amendments made.



