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監管局回顧2017年工作及簡介2018年工作重點
THE EAA REVIEWS ITS WORK IN 2017 
AND INTRODUCES ITS INITIATIVES FOR 2018

監管局主席梁永祥博士及行政總裁韓婉萍女士於新聞發布會上回顧局方在2017年的
工作及簡介2018年的工作重點。

At the press conference, the EAA’s Chairman Dr William Leung and Chief Executive 
Officer Ms Ruby Hon review the EAA’s work in 2017 and introduce its initiatives 
for 2018.

監管局於2018年1月23日舉行新聞發

布會，由主席梁永祥博士SBS太平紳士及

行政總裁韓婉萍女士回顧局方在2017年

的工作，及簡介2018年的工作重點。

梁博士指出，監管局在2017年共接獲427

宗投訴個案，較2016年輕微減少10%。

最常見的投訴性質包括「不妥善地處理臨

時買賣合約（或臨時租約）」、「提供不準確

或具誤導性的物業資料」及「發出違規

廣告」。

踏入2018年，監管局會繼續密切監察

市況、政府政策及適時向業界發出指引。

此外，局方亦會致力透過不同渠道教育業

界及加強消費者教育的工作。

有關新聞發布會的詳情，請參閱監管局網

站內的相關新聞稿。

The EAA held a press conference on 23 January 2018 at which 
its Chairman, Dr William Leung Wing-cheung, SBS, JP, and Chief 
Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the EAA’s 
work in 2017 and introduced its initiatives for 2018.

Dr Leung pointed out that the EAA received a total of 427 
complaints in 2017, a slight decrease of 10% compared to 2016. 
The most common complaint categories included mishandling 
the provisional agreement for sale and purchase (or provisional 
tenancy agreement), providing inaccurate or misleading property 
information and issuing non-compliant advertisement. 

Stepping into 2018, the EAA will continue to review the market 
situation and government policies and issue guidelines to the 
trade as appropriate. In addition, the EAA will spare no effort in 
educating the trade on various fronts and strengthening consumer 
education. 

For more details of the press conference, please read the related 
press release at the EAA’s website.
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