iRRIE NEWS FLASH

EERDRE2017F TIFRE12018F LIFEES
THE EAA REVIEWS ITS WORK IN 2017
AND INTRODUCES ITS INITIATIVES FOR 2018

EERNR2018F1 A23 A 81T H &%
e - AEFBRKFEFELSBSAFMaLR
TR ABEL SR 0 2L - B B/ 5 2017 F
WTVE - RASN 2018 TIEEE, -

ZETIEE - BB BE2017F #4207
FIREFEZE - B2016F B MUK A 10% o
&E RAORGFEE B [ T E SRR

BB A A (KERRFEL) | - [Tt T 2ERE
FEREENYEER | R [HLER
EE] .

EA2018F RERQUEBTIER
o BT SERs MR & g o
5 - A TS NER TRREHRE

RENSRHBEEHBNTIE

BREFEET NS - F2HEERE
uE AR AERERT RS

The EAA held a press conference on 23 January 2018 at which
its Chairman, Dr William Leung Wing-cheung, SBS, JP, and Chief
Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the EAA’s
work in 2017 and introduced its initiatives for 2018.

Dr Leung pointed out that the EAA received a total of 427
complaints in 2017, a slight decrease of 10% compared to 2016.
The most common complaint categories included mishandling
the provisional agreement for sale and purchase (or provisional
tenancy agreement), providing inaccurate or misleading property
information and issuing non-compliant advertisement.

Stepping into 2018, the EAA will continue to review the market
situation and government policies and issue guidelines to the
trade as appropriate. In addition, the EAA will spare no effort in
educating the trade on various fronts and strengthening consumer
education.

For more details of the press conference, please read the related
press release at the EAA’s website.
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At the press conference, the EAA’'s Chairman Dr William Leung and Chief Executive
Officer Ms Ruby Hon review the EAA’s work in 2017 and introduce its initiatives

for 2018.
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