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Owing to  the pass ing of  the Ant i -Money Launder ing 
a n d  C o u n t e r-Terrorist Financing (Financial Institutions) 
(Amendment) Ordinance 2018 at the Legislative Council, the EAA 
issued a relevant new practice circular (No. 18-01(CR)) to provide 
guidelines to the trade on the requirements in accordance with 
section 7 of the Anti-Money Laundering and Counter-Terrorist 
Financing Ordinance (“AMLO”). This new circular has taken effect 
on 1 March 2018.

The new circular provides practical guidelines to assist 
estate agencies and their senior management to establish 
and execute policies, procedures and monitoring measures, 
including risk assessment, customer due diligence measures, 
continuous monitoring of customers, suspicious transactions 
reporting, record-keeping and staff training in order to fulfill their 
responsibilities under the AMLO.

Among the above, carrying out customer due diligence and 
record-keeping are the most important. Customer due diligence 
requires estate agents to identify the customer and verify the 
customer’s identity. If there is a beneficial owner in relation to the 
customer, estate agents also need to identify the beneficial owner 
and verify the beneficial owner’s identity by taking reasonable 
measures. 

As for record-keeping, according to the AMLO, when identifying 
and verifying the identity of a customer or beneficial owner in 
relation to the customer, the original or a copy of the documents 
and a record of the data and information obtained should be kept. 

鑑於立法會通過《2018年打擊洗錢及恐

怖 分 子 資 金 籌 集（ 金 融 機 構 ）（ 修 訂 ）

條例》，監管局發出一份新執業通告

（編號18-01（CR）），就《打擊洗錢及恐怖

分子資金籌集條例》（下稱「《打擊洗錢

條例》」）第7條的規定為業界提供相關

的導引。此執業通告已於2018年3月1日

生效。

新通告為業界提供實務指引，協助地產

代理及其高級管理層制訂並實施各項

政策、程序及管控措施，包括風險評估、

盡職審查措施、持續監察客戶、舉報可

疑交易、備存紀錄及職員培訓，以符合

《打擊洗錢條例》的相關規定。

當中，以進行盡職審查及備存紀錄至為

重要。所謂盡職審查措施，即規定地產

代理要識別及核實客戶身分。如就客戶

而言有一名實益擁有人，則要識別該實

益擁有人；及採取合理措施核實該實益

擁有人的身分。

就備存紀錄而言，根據《打擊洗錢條例》，

在識別及核實客戶或客戶任何實益擁

有人的身分時，要取得文件的正本或

副本，以及相關數據及資料的紀錄。

有關反洗錢及反恐怖分子資金籌集規定的新指引
NEW GUIDELINES ON COMPLIANCE OF 
ANTI-MONEY LAUNDERING AND 
COUNTER-TERRORIST FINANCING 
REQUIREMENTS

新聞速遞
NEWS FLASH
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監管局不時接獲保安局通知，有關聯合

國安全理事會委員會不時更新的制裁名

單及恐怖分子或與恐怖分子有聯繫者的

更新名單。為執行對客戶之盡職審查，

持牌人應留意更新名單。

監管局再次提醒所有持牌人，如發現任何

懷疑洗黑錢個案，應向政府的聯合財富

情報組舉報。

The EAA is notified by the Security Bureau regularly on the updates 
of the sanctions list and the list of terrorists and terrorist associates 
from the United Nations Security Council. In order to carry out 
customers due diligence, licensees should pay attention to the 
updated list.

The EAA would like to remind all licensees again that any 
suspicious cases of money laundering should be reported to the 
Government’s Joint Financial Intelligence Unit.

聯合國安全理事會制裁名單
及恐怖分子或與恐怖分子有聯繫者的更新名單
UNITED NATIONS SECURITY COUNCIL SANCTIONS 
LIST AND UPDATED LIST OF TERRORISTS AND 
TERRORIST ASSOCIATES

有關制裁名單可參閱聯合國安全理事會網頁
Please refer to the webpage of the United Nations Security Council for the sanctions lists

www.un.org/sc/suborg/zh/sanctions/un-sc-consolidated-list （中文）

www.un.org/sc/suborg/en/sanctions/un-sc-consolidated-list (English)

有關恐怖分子名單則可參閱聯合財富情報組網頁
As to the list of terrorists, please refer to the webpage of the Joint Financial Intelligence Unit

www.jfiu.gov.hk/tc/news_terrorist_list.html（中文）

www.jfiu.gov.hk/en/news_terrorist_list.html (English)

上述的執業通告、一套詳盡「問與答」、

持牌人的清單及身分核實表格範例已上

載於監管局網站。相關的持續專業進修

講座已於3月29日舉行，持牌人可瀏覽本

局網站以了解更多詳情。

The full practice circular, a set of detailed “Questions and 
Answers”, a checklist for licensees and sample identity verification 
forms have already been posted on the EAA’s website. Related 
Continuing Professional Development seminars were held on 29 
March 2018. Licensees are advised to check the EAA’s website 
for more information.

新聞速遞 NEWS FLASH
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有關香港境外未建成物業的新執業通告
NEW PRACTICE CIRCULAR ON UNCOMPLETED 
PROPERTIES SITUATED OUTSIDE HONG KONG

A press conference was held on 28 December 2017 to announce 
the issuance of a new practice circular (No. 17-03 (CR)) titled “Sale 
of Uncompleted Properties Situated Outside Hong Kong” by the 
EAA. It provides guidelines for licensees on the proper practice 
and measures in the sale of uncompleted properties situated 
outside Hong Kong (“UPOH”). The new practice circular will take 
effect on 1 April 2018.

The Honourable Horace Cheung Kwok-kwan, JP, Chairman of the 
EAA Practice and Examination Committee, said “Non-licensees 
who handle the sale of UPOH, unlike licensed estate agents, are 
not regulated by the EAA and they are not required to comply with 
these guidelines. Hence, consumers would have greater protection 
by engaging licensed estate agents to handle the transactions of 
UPOH”.

For details of the practice circular, please read the article of “In 
Focus” in this issue of Horizons and read the circular in full at the 
EAA’s website. A set of relevant “Questions and Answers” was 
uploaded to the website for the trade’s reference as well. The EAA 
will continue to educate the trade and the public on the subject.

The EAA reminds licensees that they should read the practice 
circular carefully for a better understanding of the requirements 
and should not advise clients hastily in case of any uncertainties.

監管局於2017年12月28日舉行新聞發

布會，公布局方發出題為「銷售香港境外

的未建成物業」的新執業通告（編號17-03

（CR）），就處理境外未建成物業銷售時的

妥善執業方式及措施向持牌人提供指引。

新通告將於2018年4月1日生效。

監管局執業及考試委員會主席張國鈞議員

太平紳士表示：「參與銷售境外未建成物

業而未有領取監管局牌照的人士，他們有

別於持牌地產代理，並不受局方規管，故無

須遵守這些指引。因此，消費者委託持牌

地產代理處理境外未建成物業的交易較為

有保障。」

有關執業通告的詳情，請參閱本期《專業

天地》的「焦點話題」文章，及於監管局網

站參閱整份通告。相關的「問與答」亦已上

載至本局網站供業界參考。監管局會繼續

就此議題教育業界及公眾。

監管局提醒持牌人應細閱執業通告的

內容，以了解清楚指引要求。倘若遇到任

何不確定的地方，不應隨便建議客戶。

監 管 局 執 業 及 考 試 委 員 會 主 席 張 國 鈞 議 員 太 平 紳 士 及 行 政 總 裁
韓婉萍女士向傳媒簡介有關持牌地產代理銷售香港境外未建成物業
的新執業通告。

Chairman of the Practice and Examination Committee of the EAA, the 
Honourable Horace Cheung, JP and EAA Chief Executive Officer 
Ms Ruby Hon brief the press on the new practice circular on the sale 
of uncompleted properties situated outside Hong Kong by licensed 
estate agents. 

新聞速遞 NEWS FLASH
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監管局回顧2017年工作及簡介2018年工作重點
THE EAA REVIEWS ITS WORK IN 2017 
AND INTRODUCES ITS INITIATIVES FOR 2018

監管局主席梁永祥博士及行政總裁韓婉萍女士於新聞發布會上回顧局方在2017年的
工作及簡介2018年的工作重點。

At the press conference, the EAA’s Chairman Dr William Leung and Chief Executive 
Officer Ms Ruby Hon review the EAA’s work in 2017 and introduce its initiatives 
for 2018.

監管局於2018年1月23日舉行新聞發

布會，由主席梁永祥博士SBS太平紳士及

行政總裁韓婉萍女士回顧局方在2017年

的工作，及簡介2018年的工作重點。

梁博士指出，監管局在2017年共接獲427

宗投訴個案，較2016年輕微減少10%。

最常見的投訴性質包括「不妥善地處理臨

時買賣合約（或臨時租約）」、「提供不準確

或具誤導性的物業資料」及「發出違規

廣告」。

踏入2018年，監管局會繼續密切監察

市況、政府政策及適時向業界發出指引。

此外，局方亦會致力透過不同渠道教育業

界及加強消費者教育的工作。

有關新聞發布會的詳情，請參閱監管局網

站內的相關新聞稿。

The EAA held a press conference on 23 January 2018 at which 
its Chairman, Dr William Leung Wing-cheung, SBS, JP, and Chief 
Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the EAA’s 
work in 2017 and introduced its initiatives for 2018.

Dr Leung pointed out that the EAA received a total of 427 
complaints in 2017, a slight decrease of 10% compared to 2016. 
The most common complaint categories included mishandling 
the provisional agreement for sale and purchase (or provisional 
tenancy agreement), providing inaccurate or misleading property 
information and issuing non-compliant advertisement. 

Stepping into 2018, the EAA will continue to review the market 
situation and government policies and issue guidelines to the 
trade as appropriate. In addition, the EAA will spare no effort in 
educating the trade on various fronts and strengthening consumer 
education. 

For more details of the press conference, please read the related 
press release at the EAA’s website.

新聞速遞 NEWS FLASH
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監管局舉辦「海外置業多面睇」公開講座
PUBLIC SEMINAR ON “POINTS TO NOTE ON 
PURCHASING PROPERTIES SITUATED OUTSIDE 
HONG KONG” 

The EAA attaches great importance to consumer education 
and organises different kinds of events regularly to educate 
the public of the important points to note during property 
transactions. Following the positive feedback from the EAA’s 
previous public seminars, a seminar titled “Points to Note on 
Purchasing Properties Situated outside Hong Kong” was held 
on 10 March 2018 with public audience of over 300. 

The seminar, hosted by veteran journalist Mr Kwok-wai Wu, 
had invited four speakers from different professions, including 
Dr Andy Kwan, Director of ACE Centre for Business and 
Economic Research; Mr Victor Yeung, Chief Investment Officer 
of Admiral Investment Limited; Mr Kam-pong Wong, Manager 
(Communications and Resources) of Investor Education Centre 
and Mr U-keng Chan, Head of Complaints and Enforcement 
Section of the EAA. The speakers shared their views on the 
outlook of the property markets in different countries and talked 
about the important points to note when purchasing overseas 
properties. The EAA’s new practice circular for licensees on the 
guidelines of participating in the sale of uncompleted properties 
outside Hong Kong was also introduced to the audience.

The seminar ended with a “Questions and Answers” session 
which the audience actively participated in. The EAA will 
continue to hold public seminars on other topics in the near 
future.  

監管局向來重視消費者教育，定期舉辦

不同活動教育公眾有關物業交易的注意

事項。鑑於過去舉辦的公開講座均反應

熱烈，監管局於2018年3月10日舉辦了

另一場名為「海外置業多面睇」的公開

講座，吸引了逾300位公眾人士出席。

講 座 由 資 深 傳 媒 人 胡 國 威 先 生 擔 任

主持，邀請了四位不同界別的講者，

包 括 冠 域 商 業 及 經 濟 研 究 中 心 主 任

關焯照博士、安泓投資有限公司投資總

監楊書健先生、投資者教育中心傳訊及

教育資源經理王錦邦先生，以及監管局

投訴及行動部主管陳汝儆律師。席上講

者分享他們對不同國家物業市場前景

的 見 解 及 購 買 海 外 物 業 時 應 留 意 的

事項。另外，講者也向觀眾介紹了監管

局就持牌人處理銷售香港境外未建成物

業的新執業通告。

是次講座以問答環節作結，觀眾踴躍

提問。監管局未來會繼續就其他議題舉

辦更多公開講座。

監管局行政總裁韓婉萍女士與講座講者及主持合照。（左起：陳汝儆律師、
胡國威先生、關焯照博士、韓婉萍女士、王錦邦先生及楊書健先生）

EAA Chief Executive Officer Ms Ruby Hon with the speakers and host of the 
seminar. (From left to right: Mr U-keng Chan, Mr Kwok-wai Wu, Dr Andy Kwan, 
Ms Ruby Hon, Mr Kam-pong Wong and Mr Victor Yeung)
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