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INTRODUCTION

Licensees must not send any messages containing abusive content
or foul language to their clients. Otherwise, they may be subject to
disciplinary action by the EAA.

INCIDENT

A prospective purchaser and his wife visited the showroom of a
first-sale site of a development and two salespersons accompanied
them. A week later, the prospective purchaser informed the two
salespersons that he was not going to use the estate agency
service provided by their company. The prospective purchaser then
received different mobile messages containing foul language from
the two salespersons and from other unknown numbers, which
were later found to be from the salespersons’ colleagues. One of the
salespersons even had a face-to-face quarrel with the prospective
purchaser after finding out that he was not going to use their service.
The prospective purchaser finally called the police to settle the quarrel
incident and he also lodged a complaint with the EAA.

RESULT

The EAA Disciplinary Committee was of the view that by sending
mobile messages with foul language and abusive content to the
prospective purchaser, the two salespersons and their colleagues
had failed to comply with paragraph 3.7.2 of the Code of Ethics:
“estate agents and salespersons should avoid any practice which
may bring discredit and/or disrepute to the estate agency trade”.
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Having considered the nature and gravity of the case, the
sanctions for similar cases and the disciplinary record of the two
salespersons and their colleagues, the Committee reprimanded
them and suspended all their licences for 21 days.
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Being a service industry, it is essential that estate agents provide a high-quality
service to every client. Even if a client does not purchase a property, estate
agents should never be rude or use any foul language as it will ruin the
professional image of the trade. | truly hope that practitioners will always be
sincere when serving clients while building trust so that the overall standard of
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\the trade will be enhanced.
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MISREPRESENTATION ON BANK’S VALUATION
OF A PROPERTY AND MORTGAGE OFFER
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INTRODUCTION

Licensees should not make any misrepresentation to prospective
purchasers on the valuation of properties or make any promise on
the mortgage terms. Otherwise, they may be subject to disciplinary
action by the EAA.

INCIDENT

An estate agent arranged for a prospective purchaser couple to
inspect a property and enter into a provisional agreement for sale
and purchase (“PASP”) with $3,960,000 as the purchase price.
Before entering into the PASP, the estate agent told the couple
that the valuation of the bank was $4,100,000 and they could
obtain an 80% mortgage loan.

However, it turned out that several banks valued the property
within the range of $3,350,000 to 3,420,000 only. Moreover, the
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