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INTERVIEW WITH MR CALVIN TSE SHUN-LAI,
MEMBER OF THE EAA
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In this issue of Horizons we interview Mr Calvin Tse Shun-lai, member
of the EAA, about his feelings on the EAA’'s work and his views
on the performance of the trade from the perspective as a trade’s
representative.

Q : You have been a member of the EAA since 2014 and

become a member of various EAA Committees. What is your
perception of the work of the EAA over the past few years?

K EABERNAREK  HIBSLEAZRS A Asarepresentative of the trade, | would like to share with you
Z-TH—EAXRENAENEEE first what | think about the work of the EAA from a trade’s
ERMIE - EEERZFRIKL perspective. After the establishment of the EAA, the trade
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resistance to the EAA in the early years. However, after time
and through continuous communication, the trade’s resistance
was gradually eliminated. After | joined the EAA’'s Board, | had

ERCE MEHESEARASE more understanding about the EAA. Through my varied work
% T o EBRAEES )% e in the EAA’s Disciplinary Committee, Licensing Committee and
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the Practice and Examination Committee, | found that the EAA
is actually objective and fair when formulating measures and
making decisions and is not against the trade. In addition, | also
see that the EAA is very willing to communicate with the trade
and listen to their views. For example, the trade had expressed
that they hoped the EAA would resume the computerised
salesperson qualification examination. The EAA responded
positively and carried out a feasibility study and will implement
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the computerised examination later. My impression of the EAA
is that it has a professional team and has done a lot of work to
enhance the professionalism and standard of the trade over the
years.

: As a representative of the trade and a member of the EAA’s

Board at the same time, how do you strike a balance?

: As a member of the EAA’'s Board, it is my duty to participate

in formulating and endorsing the guidelines and codes for
the trade’s practice and conduct. Since | am also a trade
representative at the same time, | am also responsible to ensure
that the relevant guidelines and codes are not impracticable
but can in reality be carried out by the trade, and not imposing
unnecessary burden on the trade. For example, regarding the
latest guidelines on anti-money laundering, | noticed that on one
hand the EAA has thoroughly listened to the views of the trade,
while on the other hand it has reflected the trade’s views to the
relevant Government department. As a result, in the course of
formulating the relevant guidelines, the EAA has successfully
formulated a practice circular that can comply with the relevant
legal requirements, while not being overly difficult for the trade
to comply with at the same time.

1 As a well-experienced trade practitioner, what do you think of

the trade’s performance in recent years?

: After years of effort by the EAA and the cooperation of the

trade associations, the professionalism of the trade has been
greatly enhanced compared with the early years. | am also
grateful to be part of the trade. For example, there has been an
increase in the number of practitioners participating in the EAA's
Continuing Professional Development (“CPD”) Scheme. Even
though the Scheme is not a mandatory one, many practitioners
are willing to participate in the Scheme and make time for
classes from their busy schedules. Trade associations are
also proactive in organising CPD seminars for their members.
Besides, according to my understanding, both the number of
complaints received by the EAA and the number of licensees
having disciplinary sanctions imposed on them have decreased.
This shows that the trade’s standard has improved.

oS
O

(5

11



