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(as AT 31/52018) NUMBER OF LICENCES
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NUMBER OF STATEMENTS OF
PARTICULARS OF BUSINESS

(AS AT 31/5/2018)
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Limited companies
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NUMBER OF COMPLAINT CASES
OPENED

(January to May 2018)
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RESULTS OF COMPLETED COMPLAINT
CASES*
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Others (include cases withdrawn or closed because of other
reasons)
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some cases were carried over from previous years
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NUMBER OF COMPLIANCE INSPECTIONS

(January to May 2018)
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First-sale sites

572
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Estate agency shops

745
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Online property
advertisements

280
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ACTIONS TAKEN AGAINST LICENSEES
OR EX-LICENSEES*

(January to May 2018)
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No of licensees or ex-licensees

137
"

RETRF
Statistics

KEZIRFENRAELMEZE coes1a255)
NUMBER OF CASES ARISING FROM
SELF-INITIATED INVESTIGATIONS DURING
INSPECTIONS (vanuary to May 2018)

42 34
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Cases arising Cases completed from

from self-initiated self-initiated investigations
investigations and were substantiated*
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some cases were carried over from previous years
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Actions Taken

AlEm / BEE
Admonishment/ reprimand

89
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Fine

58
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Attachment/ alteration of conditions to licence

66
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Suspension

11
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Revocation
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* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and others not, and they
include the attachment of conditions to licences whether upon issuance or otherwise.
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# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing requirements.
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