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In Horizons, we will answer selected enquiries commonly raised by licensees concerning
estate agency practice.
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Do | need an actual business operation address if | am an estate agent dealing everything with customers through the
internet?

According to the Section 10 of Estate Agents (Licensing) Regulation, an estate agent is required to apply for a statement
of particulars of business ( "SPOB" ) before operating an estate agency business at a particular place of business using a
particular business name.

SPOB applicants will be asked to provide a copy of a valid business registration certificate issued by the Inland Revenue
Department. The business name and business address appearing in the certificate will be used for the purpose of the
SPOB. Estate agents should note that whether they have applied for a business registration with the Inland Revenue
Department or not, they must apply for an SPOB before they carry on an estate agency business. However, there is no
stipulation in the Estate Agents Ordinance and its subsidiary legislation on the requirements of the business address. To
know more, please visit: www.eaa.org.hk/en-us/Licensing/SPOB



