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Once a licensee is found to have committed
a crime involving violence during his estate
agency work, his licence will be revoked and he
will not be granted a new one for at least three
years. We are now studying the extension of the

relevant period.
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A Perspective

The recent incidents in which estate agents fought at the sale sites of
first-hand residential properties and the suspected slander of EAA staff
by non-compliant estate agents is absolutely unacceptable, and has
brought disrepute to the entire trade and even the EAA. | would like to
emphasise that EAA staff are determined to continue to discharge our
duties faithfully, sanction any acts of non-compliances or challenges
to the authority of the EAA, and will revoke the licences of those not
suitable to hold one anymore.

These intolerable incidents inevitably aroused waves of criticism
from the public and media. One could read in newspapers or
on online articles the public criticising or labelling estate agents
as “‘gangsters” or “rogues’ . Meanwhile, the trade’s response was to
blame each other. The big operators blamed the small operators for not
following the rules, while the small operators accused the big ones for
using a large number of staff to outnumber competitors on site. In short,
itis a mess.

| repeatedly reminded the trade to demonstrate self-respect and
restraint, and did not expect the situation to worsen. It gives the EAA
no choice but to tighten the guidelines and impose heavier sanctions.
Desperate times call for desperate measures.

In addition to stepping up inspections of first-sale sites, the EAA
has reached an agreement with a number of developers. They will
ban unlicensed employees of estate agency companies and deduct
commissions from and prohibit those companies and/or their employees
involved in fights, from participating in their sales and promotion.

Moreover, the EAA has also started to study increasing the sanctions
imposed on non-compliant agents and their companies. According to
the current policy, once a licensee is found to have committed a crime
involving violence during his estate agency work, his licence will be
revoked and he will not be granted a new one for at least three years.
We are now studying the extension of the relevant period.

As regards estate agency companies, if they have been found to have
failed to establish a proper system to manage the conduct and order
of their front-line staff at first-sale sites, they will also be disciplined.
The maximum penalty imposed on licensees (including companies)
is revocation of licence. | hope that all licensees and estate agency
companies will think twice before acting!
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The EAA helps the trade to understand more on anti money laundering

("AML")
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The Security Bureau and Financial Action Task Force ( “FATF” ) held a
pre- Mutual Evaluation ( “ME” ) briefing for the designated non-financial
businesses and professions and their regulators in Hong Kong on 9
March 2018. With the coordination of the EAA, 17 trade representatives
and nine representatives from the EAA attended the briefing. During
the briefing, the FATF representatives gave the attendees an overview
of the ME process and the necessary preparation work for the upcoming
ME scheduled for the fourth quarter of 2018.

To help the estate agency trade better understand the practice
circular on combatting money laundering and terrorist financing
( “ML/TF”), and to raise the awareness of consumers on the need to
provide necessary information and documents to enable estate agents
to comply with the relevant requirements, the EAA distributed an
educational kit to over six thousand estate agency shops in April 2018.

The educational kit includes a leaflet
for the practitioners to explain the
new requirements to their clients, a
poster to post in shops to remind both
frontline practitioners and customers
of the subject, and a printed copy of
the abovementioned practice circular
in Chinese.

The EAA encourages the trade to
fully utilise the kit at their shops so

as to familiarise themselves with

e the guidelines and foster a better
communication with their clients on
the subject.
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A new designated “AML corner” containing a lot of useful and related
information is also newly created at the EAA’s website: “Licensees” > “AML
corner” (www.eaa.org.hk/Licensees/Anti-Money-Laundering-AML-
Corner). Licensees are encouraged to visit the corner frequently.
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Moreover, the Hong Kong Government has published the Hong Kong' s
Money Laundering and Terrorist Financing Risk Assessment Report on
30 April 2018. It examines the ML/TF threats and vulnerabilities facing
various sectors in Hong Kong and the city as a whole. Licensees may read
the report at the homepage of Anti-Money Laundering and Counter-
Finacing of Terrorism of the Hong Kong Government (www.fstb.gov.hk/
fsb/aml/en/doc/hk-risk-assessment-report_e.pdf).
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EAA’s new booklet on purchasing first-hand property
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In order to equip the public with the points-to-note when appointing
estate agents in the purchase of first-hand residential properties, the
EAA published a new consumer education booklet titled “Be a Smart
Purchaser of First-hand Property”. It shares the tips on appointing estate
agents in the purchase of first-hand residential properties in comics to
deliver the messages to the public in an interesting and attractive way.

The online version of the booklet has been posted on the EAA’s website
(“Information Centre” > “Publications” ) and the EAA’s consumer website
(smart.eaa.org.hk), while printed copies are available at the office of
the EAA and all Home Affairs Enquiry Centres of the Home Affairs
Department.
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Levy under the Property Management Services Ordinance
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The EAA was informed by the Property Management Services Authority
( “PMSA” ) that with effect from 1 July 2018, transferees under
conveyances on the sale of the immovable properties (both residential
and non-residential) in Hong Kong are liable to pay a levy to the PMSA
to support its daily operation. Licensees are advised to inform purchaser
clients about the levy.

PMSA is a self-financing statutory body established in accordance with
the Property Management Services Ordinance ( “PMSO" ) to regulate
the provision of property management services by companies and
practitioners in Hong Kong. It also aims at maintaining and enhancing
the status of the profession of property management services.

According to the Property Management Services (Levy) Regulation
under the PMSO, starting from 1 July 2018, the transferee (generally
refers to the purchaser) under a leviable instrument is liable to pay the
levy of $350 within 30 days after the leviable instrument is executed.

Licensees are advised
to read the details on
the PMSA leaflet (www.
pmsahk.org.hk/images/
information/levy_leaflet_
en.jpg) and the related
information at the PMSA
website (www.pmsahk.org.

hk). For further enquiries,
please contact the PMSA at
3696 1111.
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The EAA was acknowledged as a “Manpower Developer” by the
Employees Retraining Board

EEREREBEIIRENMMN [ AAX1EEE  The EAA was acknowledged as a “Manpower Developer” under the

thxs | EErhE (A AN | EESEES “Manpower Developer Award Scheme” by the Employees Retraining

EoERMNEN Board. It was also the second consecutive year the EAA was being
acknowledged.
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The scheme recognises organisations which demonstrate outstanding
achievements in manpower training and development. The EAA is
committed to providing various kinds of resources to support the career
development of our staff and enhance their professional competencies.
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Advice to property owners on rates and/or Government rent liability

EMYEMGES ([AHERE]) L ABIUEE  The Rating and Valuation Department ( “RVD” ) has recently issued an
EEEEREMAEYERTZ A 2B F  article to remind EAA’s licensees to remind their clients of the liability

BREMMER/SENSE  E5EzR of rates and/or Government rent and the responsibility to check and

T BEFT BN R /S b o (EAEIER clear any outstanding balance of rates and/or Government rent prior to

SR E R /R S e A N E - T ththransactlontof tl:e F.)IrloI:er.ty. Anydoutstandlnr? bala;\celo: rates andi
NN - or Government rent will be imposed as a surcharge for late paymen

e TTREUA R T BB R o posec = ¥ paym:
and the Government may take legal action to recover the outstanding

amount.
Lo EERYERRE  BERBAGE
EFNHERANEER/REAM MU - EEEF Moreover, property owner should inform RVD of the change in
ERFEARNELRRMEE CGEA [#H# Al > registered prayer’s name and/or correspondence address as soon as
[BRITEERIREE] ) BEaRXE - possible after completion of purchase. Licensees are advised to read
the article by visiting the related news posted in the EAA’s website:
“Licensees” > “News and reminders” .
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In Focus

Customer Due Diligence:
Know your clients
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As an international financial centre, it is essential for Hong Kong to establish
an effective system to combat money-laundering and terrorist financing.
Since property transactions involve the risk of money-laundering or terrorist
financing ( “ML/TF" ), estate agents, property purchasers and vendors all
have the responsibilities in combating such crime.

According to the relevant Practice Circular (No.18-01(CR)) issued by the
EAA, licensees are required to conduct customer due diligence ( “CDD” ) in
order to mitigate the risk of ML/TF. In this issue of Horizons we will introduce
the procedures relating to CDD so that practitioners may better understand
the requirements set out in the Practice Circular.
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Firstly, the guidelines set out in the Practice
Circular are applicable to licensees when they
are involved, in Hong Kong, in a transaction
concerning the buying and selling of real estate
for a client, no matter whether the property
is situated in or outside Hong Kong and no
matter whether it is a first-hand or second-hand,
residential or non-residential property.

In addition, for the purpose of Anti-Money Laundering and Counter-
Terrorist Financing Ordinance ( “AMLO” ), CDD is only applicable when an
agreement for sale and purchase of a property is entered into.

To comply with the AMLO and the Practice Circular, licensees are
required to obtain all the information necessary for identifying and
verifying the identity of the client and also for identifying the beneficial
owner (if any) and verifying the identity of the beneficial owner. For this
purpose, licensees may adopt the identity verification form designed
by the EAA (uploaded on website) to carry out the CDD. If a person
purports to act on behalf of the customer, then apart from identifying
and verifying the representative’s identity, licensees are also required to
verify the representative’s authority to act on behalf of the customer.

Licensees may also assess the ML/TF risks of their customers by
assigning a ML/TF risk rating to them. In determining the risk rating,
a list of factors should be considered. Licensees may refer to relevant
section on risk assessment of the respective identity verification forms
for details.

In addition, the original or a copy of the documents and a record of the
data and information obtained in the course of identifying and verifying
the identity of each customer and those documents and record in
connection with the transaction should be kept for a period of at least
five years beginning on the date on which the business relationship
ends or the transaction is completed.
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Strengthening consumer education
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The EAA understands that some customers may not be aware of the
requirements imposed on estate agents under the AMLO and hence
unwilling to provide licensees with their personal information and/or
allow licensees to retain copies of their identity documents for record.
Hence, the EAA has already produced educational kits for the trade to
facilitate them to explain to consumers the new requirements. Likewise,
the EAA has already conveyed to the public, through different media
platforms, that there are guidelines for the trade on the collection and
protection of clients’ personal information so that the information
collected will be well protected.

To conclude, disputes and misunderstandings could be eliminated
by effective communication. By better explaining to consumers why

licensees have to conduct CDD, coupled with a better assurance on
the protection of clients’ personal information, we believe consumers
will be more willing to cooperate and play their roles in combating
ML/TF.
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Dr Lawrance WONG Dun-king, MH
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President, Many Wells Property Agent Limited
EEEXMERNBEREER

Honorary President, Hong Kong Chamber of Professional Property
Consultants Limited

BEBIEIIR/ZEE (2012-2018)

Member, Employees Retraining Board (2012-2018)
BEBEIE MERBETEZARSZ] BEA
Convenor, Real Estate Agency, Industry Consultative Networks,
Employees Retraining Board
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Dr Lawrance WONG Dun-king,
Member of the EAA
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In this issue of Horizons, we interview Dr Lawrance WONG Dun-king, member of the EAA from the
estate agency trade sector, about his views on the relationship between the EAA and the trade, and the
development of the trade.

B: EFAEEREERPMERNRRME ©  Q Asa trade representative member of the EAA Board, what do you
REESEERHEERVERIM? think of the relationship between the EAA and the trade?

%, RBEESREHERE—(HRGWE A |think the EAA has a very good relationship and communication
B AREBERF - EFESRE with the trade. | have this impression not only because | am a
BECSEEESERaNEH SELR member of the EAA Board. In fact, | have been a trade representative
EIBeRE+SE  —BANESE for more than a decade and | have always communicated with

the EAA. This is very important because market information is

BE EAFEARREERN RATWSE
MEEET RANERAETREMAR
BEXE  AEBESRNBE © it
ERELER  EARBIFFHFE -
FEARIZFFHOBMNEE  SERRE

ever changing and there is a need for the EAA and the industry to
complement and support each other to create a win-win situation.
By protecting the interests of customers, the estate agency business
can earn customers’ word-of-mouth recommendations and trust;
which means protecting the trade’s own interests. In other words,

TEC Bt ERERERRAREE the EAA is in fact protecting the trade by requesting us to protect
FrRz  REERAKETER - BEF our customers’ interests. In providing a standard for the trade’s
BERERNNENIBRTREL » BEHE practices and ethics, the EAA protects the trade and sets a clear
FR—EARE > BEFREE—FEFENR boundary enabling practitioners to know what they can and cannot

10



& :

%

[

%

B SREBNERTR - BARTH
UREEBREFEN  ZFRBEEK
W REBEER ZBERETHES °

EERNIFETEEHXR  BEEA
o BAMEMFDE  RMESERR
& WA ER SR ?

: BRAEMSTE  —Ht TR - F
ARUENBEE-—2 MEHTREHEE

F o MEREBTERGRBRBITE - M
EBTHRATREACD  FERES
HEBERE - 18R - HEBRRLXRES
BRERE WEREBEIFEERERI
EFER  ARTHRIBCHERS
EHEMESN - RARBHERERSF -
—[RA  REZRBEER - BT R
EILAER - At - BREER - ¥

RBEMBFHE - WBUAREHEERE
—56 - BESEFERSZHHARLIEE
=o

MFERGMWERETEABTEEM -
REB/E—MHEFES?

: EmE o EMTEREZBLBESH

HNEMAN > EETRITENRERR
B BRA REETTEHESBTA

ATHEE > tEZEOC—THMEE
BERAN [FE] #E flmARES
RiMREREZHNZINNER > mA
ERABETHES  SI-RB21TAHK
% REZBEEBREARZ - KR A
KEEREROEREEEFENRET
FRERRAGE A AGEA - B RBEEA
HRZ  BEPAFERBABNE 8
NARITENEREBAFER —HFE -

A&

Portrait

do, and whether they are doing their best for their customers. The
mechanism has worked well for years and it protects the trade as
well as consumers.

: The work of the EAA not only faces the trade, but also the public, the

government and other stakeholders. As a trade representative, how
can you strike a balance for the interests of all parties?

: | think it is not difficult at all to achieve a balance. Our goals are

common and we all aim at protecting consumers. Estate agency
business is a service industry. We aim not only to satisfy ourselves
but most importantly the consumers. After all, consumers spend
a large amount of money to purchase a property. Estate agency
practitioners should try their best to meet customer expectations
and requirements, and review from time to time whether their
services are proper and sufficient. | have been doing neighbourhood
business for many years and have always believed in protecting
our corporate image through upholding our quality of service.
Therefore, as the EAA, the trade and other stakeholders are in unison
in protecting consumers, it is not difficult to achieve a balanced or
multi-win situation.

: In recent years, the number of people joining the estate agency

trade has continuously increased. Do you think it is a good thing?

: In theory, any industry should welcome more newcomers, so that the

trade can develop healthily. However, | believe that while business
operators are constantly hiring new recruits, they should also be
concerned about whether they have provided enough opportunities
for their staff. For instance, the company should consider whether
they have provided the new recruits with adequate training and
resources, instead of just continuing to hire more people and
creating fierce competition between colleagues because of too
many staff in a branch office. | think that business operators should
carefully consider their corporate business design and should not
use human tactics without consideration. If they only focus on hiring
a large number of people and some of those staff are not up to
standard, the outcome would jeopardise the image of the company
or the trade.

1
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4221 {E ZE Disciplinary hearing case
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Must not offer or make loans to a
prospective purchaser
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Licensees must not offer or make loans to a prospective purchaser
of first-hand residential properties, no matter whether in order to
persuade a prospective purchaser to enter into the Preliminary
Agreement for Sale and Purchase, or for any other purpose. Otherwise,
they may be subject to disciplinary action by the EAA.

Incident
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A salesperson and her colleague arranged for two prospective
purchasers to view a show flat of a first hand residential development.
During the viewing of the show flat, the salesperson told the
prospective purchasers that a cashier order in the sum of $200,000
could be arranged for them to submit a registration of intent and
they did not have to provide money on the spot in exchange for the
cashier order. The prospective purchasers were actually EAA staff and
identified themselves to the salesperson subsequently.

The EAA Disciplinary Committee found that the salesperson failed to
comply with the guidelines set out in Practice Circular No. 13-04(CR)
and thus were in breach of paragraph 3.2.1 of the Code of Ethics issued
by the EAA, which stipulates: “Estate agents and salespersons should
be fully conversant with the EAQ, its subsidiary legislation, this Code of
Ethics, and other guidelines issued by the EAA from time to time and
shall observe and comply with them in the course of their practice.”

Having considered the nature and gravity of the case, and the
disciplinary record of the salesperson, the Committee decided to
reprimand her, impose on her a fine of $10,000 and suspend her
licence for seven days. A condition was also attached to her licence
requiring her to obtain 12 points under the EAA’s Continuing
Professional Development Scheme.
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Estate agents should provide a professional service to clients and protect
their interests by providing them with accurate property information, clearly
explaining the procedures, the financial arrangements and the potential risks of
any transaction. They should not, for the sake of a commission, urge clients to enter
into a provisional agreement for sale and purchase (“PASP” ), or even offer loan(s)

to prospective purchasers for the payment of a deposit. A PASP cannot be cancelled
once it has been signed. If a purchaser rushes into a wrong decision and does not

complete the transaction, they would have to forfeit their deposit.

AR ESE

Disciplinary hearing case
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Non-compliance in the sale of first-hand
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Licensees should maintain good order at first-sale sites and comply
with the guidelines issued by the EAA when participating in the
promotional activities of first-hand residential properties. Otherwise,
they may be subject to disciplinary action by the EAA.

Incident
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During a patrol operation at the first-sale site of a new residential
development, EAA staff discovered a man standing on the carriageway
soliciting business with promotional leaflets of that development in
hand.

When the EAA’s car approached, he rushed to the car and asked one of
the EAA’s staff in the car whether he was interested to have a viewing
of the show flat. The man, who was not wearing an estate agent card
and/or a staff card at that time, was later found out to be a licensed
salesperson. He only showed the EAA staff the estate agent card after
he was requested to do so.
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Integrity in Focus
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Mr Tony Kwok

Chairman of Hong Kong
Property Agencies Association
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The EAA Disciplinary Committee found that the salesperson failed to
comply with the guidelines of Practice Circular No.16-02(CR) by standing
on the carriageway and intercepting vehicles, which endangered the
safety of drivers and other road users. In addition, according to the
Circular, all licensed staff of estate agency companies deployed to first-
sale sites must wear an estate agent card and/or a staff card. Thus, the

salesperson was in breach of paragraph 3.2.1 of the Code of Ethics
issued by the EAA, which stipulates: “Estate agents and salespersons
should be fully conversant with the EAQ, its subsidiary legislation, this
Code of Ethics, and other guidelines issued by the EAA from time to
time and shall observe and compl y with them in the course of their
practice.”

Having considered the nature and
gravity of the case, and the disciplinary
record of the salesperson, the
Committee decided to admonish and
reprimand him, impose on him a fine
of $2,000 and suspend his licence for
14 days. A condition was also attached
to his licence requiring him to obtain
12 points under the EAA’s Continuing
Professional Development Scheme.

B[O Comment from trade
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Practitioners must comply with the regulations and guidelines of the Estate
Agents Authority and the Sales of First-hand Residential Properties Authority
when participating in the sale of first-hand residential properties. With first-hand
developments being the primary focus of the property market, estate agents should
be mindful of their conduct and behaviour. Non-compliance or misconduct of
individual practitioners can tarnish the overall image of the trade.
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Compliance of Anti-Money Laundering and Counter-Terrorist
Financing Requirements
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The EAA issued a new practice circular, “Circular No. 18-01 (CR) -
Guidelines on Compliance of Anti-Money Laundering and Counter-
Terrorist Financing Requirements for the Estate Agency Sector”, to
provide a practical guidance to assist licensees and their management
in compliance with relevant requirements under Schedule 2 to the Anti-
Money Laundering and Counter-Terrorist Financing Ordinance.

To enable estate agency trade practitioners to understand their
responsibilities in respect of anti-money laundering and counter-
terrorist financing, two Continuing Professional Development ( “CPD”)
seminars titled “Compliance of Anti-Money Laundering and Counter-
Terrorist Financing Requirements” were conducted in English and
Cantonese respectively on 29 March 2018.

At the seminars, representatives of the Security Bureau and the
Joint Financial Intelligence Unit of the Hong Kong Police Force
briefed licensees on the customer due diligence and record-keeping
requirements for estate agents and their legal obligations to report
suspicious transactions. Furthermore, representative of the EAA
explained in detail during the seminars the EAA’s guidelines set out
in Circular No. 18-01 (CR). These two CPD seminars attracted 367
enrolments in total.
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Practice Q&A
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In Horizons, we will answer selected enquiries commonly raised by licensees concerning
estate agency practice.
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Do | need an actual business operation address if | am an estate agent dealing everything with customers through the
internet?

According to the Section 10 of Estate Agents (Licensing) Regulation, an estate agent is required to apply for a statement
of particulars of business ( "SPOB" ) before operating an estate agency business at a particular place of business using a
particular business name.

SPOB applicants will be asked to provide a copy of a valid business registration certificate issued by the Inland Revenue
Department. The business name and business address appearing in the certificate will be used for the purpose of the
SPOB. Estate agents should note that whether they have applied for a business registration with the Inland Revenue
Department or not, they must apply for an SPOB before they carry on an estate agency business. However, there is no
stipulation in the Estate Agents Ordinance and its subsidiary legislation on the requirements of the business address. To
know more, please visit: www.eaa.org.hk/en-us/Licensing/SPOB
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In brief, Collective Investment Scheme ( “CIS” ), as defined
under the Securities and Futures Ordinance ( “SFO” ), means
an arrangement in respect of any property under which
the participants do not have day-to-day control over the
management, the property is managed as a whole by or on
behalf of the person operating the arrangement, and/or the
contributions of the participants and the profits or income
from which payments are made to them are pooled, and
the purpose of the arrangement is for participants to receive
profits, income or other returns from the acquisition or
management of the property.

Some licensees might act as marketing agent and participate
in promotion activities in relation to the sales of student
accommodation and hotel room units, both in Hong Kong
and overseas. Licensees should note that the sale of these
properties might, depending on the terms and investing
arrangements of such properties, constitute a CIS and the
issuing of any invitation to the public to acquire an interest or
participate in the arrangement of CIS (e.g. the advertisements
and distribution of promotion materials) without prior
authorisation or an exemption applied under the SFO may
constitute an offence.

Licensees are reminded not to engage in activities which
may involve unauthorised CIS in contravention of the SFO.
To understand more about CIS, licensees are advised to refer
to the relevant provisions of the SFO, and, in case of doubt,
consult professional legal advice.
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Events and activities
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The EAA exchanges views
with frontline licensees on
their daily practice at a focus
group meeting in Tai Po .
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2018-05-30
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Ms Annie Fonda, Director of
Operations and Professional
Development of the EAA (center
of front row), presents certificates
to licensees who completed the
third series of the EAA’s Certificate
Programme in Practice at the
certificate presentation ceremony.
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Events and activities

2018-06-02 & 2018-06-03
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T — ggtiy} o ' To educate the public on the points-to-

note when purchasing uncompleted
properties situated outside Hong Kong, the
EAA participates in an overseas properties
expo at the Hong Kong Convention and

Exhibition Centre and disseminates related
educational leaflet to the public. Mr UK Chan,
Head of Complaints and Enforcement of the
EAA, delivers a talk and is well received by
the audience.

19



RETBF
Statistics

Zal
EXAMINATIONS

WmEREEEEZH

/ ESTATE AGENTS
QUALIFYING

BigE %bﬂkflﬁ EXAMINATION
Passrate 1 candidates =5Am
338% 1 328 Examination date
’ 15/5/2018

/ gxaagEA
SALESPERSONS

QUALIFYING

BigE %d.lﬂ*f;i EXAMINATION
Pass r:te canc'l:,i'd‘;tes EHBH
365A’ 1 071 Examination date
9 17/4/2018

Hﬂ?g\ﬁi E (8Z2018%5831H)
(as AT 31/52018) NUMBER OF LICENCES

EREMR

= 21,268

ERE (EA) R

Estate Agent’s Licence (Individual)
& 17,915

° AR R
T Total no. of individual licences

39,183

MENRE (2F]) MR

I%I\ Estate Agent’s Licence (Company)
=

Bk 5670
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%%%ﬂgﬁﬁﬂﬁﬂg (BZE2018F5H31H)
NUMBER OF STATEMENTS OF
PARTICULARS OF BUSINESS

(AS AT 31/5/2018)

ABEE

Partnerships @
BERE
Sole proprietorships

Rfa @ Total
1,639 5,930
HIRAF]

Limited companies

5,097

B 3 AV %R (2018 E1 A &5 )
NUMBER OF COMPLAINT CASES
OPENED

(January to May 2018)

145

EEREIREFEARER® s=1az50)
RESULTS OF COMPLETED COMPLAINT
CASES*

(January to May 2018)

29

45

Ay

Substantiated 8 %;& Total
BB 1 6 2
Unsubstantiated

ERFR
Insufficient information 80
to pursue

H At (52012 3R AR $RER SR

EHMFEEMALLRE)

Others (include cases withdrawn or closed because of other
reasons)

* W REFEENES

some cases were carried over from previous years
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NUMBER OF COMPLIANCE INSPECTIONS

(January to May 2018)
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First-sale sites

572
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Estate agency shops

745

PEMERS
Online property
advertisements

280
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(2018 1 AZE5 )

ACTIONS TAKEN AGAINST LICENSEES
OR EX-LICENSEES*

(January to May 2018)
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No of licensees or ex-licensees

137
"
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NUMBER OF CASES ARISING FROM
SELF-INITIATED INVESTIGATIONS DURING
INSPECTIONS (vanuary to May 2018)

42 34

FHRENESR IERAEM ISR AVESE *
Cases arising Cases completed from

from self-initiated self-initiated investigations
investigations and were substantiated*

* Mo REFRMABEMNMESE

some cases were carried over from previous years
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Actions Taken

AlEm / BEE
Admonishment/ reprimand

89

A%

Fine

58

FAREERBAY AN / SE iR

Attachment/ alteration of conditions to licence

66

T m MR

Suspension

11

R R

Revocation

16°

* SR AR AT A H T RIBE CEER GRS ML IR ER A O B NCEMN S - BRI R B AR T AR _EHinfReE o
* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and others not, and they
include the attachment of conditions to licences whether upon issuance or otherwise.
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# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing requirements.
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