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Once a licensee is found to have committed
a crime involving violence during his estate
agency work, his licence will be revoked and he
will not be granted a new one for at least three
years. We are now studying the extension of the

relevant period.
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A Perspective

The recent incidents in which estate agents fought at the sale sites of
first-hand residential properties and the suspected slander of EAA staff
by non-compliant estate agents is absolutely unacceptable, and has
brought disrepute to the entire trade and even the EAA. | would like to
emphasise that EAA staff are determined to continue to discharge our
duties faithfully, sanction any acts of non-compliances or challenges
to the authority of the EAA, and will revoke the licences of those not
suitable to hold one anymore.

These intolerable incidents inevitably aroused waves of criticism
from the public and media. One could read in newspapers or
on online articles the public criticising or labelling estate agents
as “‘gangsters” or “rogues’ . Meanwhile, the trade’s response was to
blame each other. The big operators blamed the small operators for not
following the rules, while the small operators accused the big ones for
using a large number of staff to outnumber competitors on site. In short,
itis a mess.

| repeatedly reminded the trade to demonstrate self-respect and
restraint, and did not expect the situation to worsen. It gives the EAA
no choice but to tighten the guidelines and impose heavier sanctions.
Desperate times call for desperate measures.

In addition to stepping up inspections of first-sale sites, the EAA
has reached an agreement with a number of developers. They will
ban unlicensed employees of estate agency companies and deduct
commissions from and prohibit those companies and/or their employees
involved in fights, from participating in their sales and promotion.

Moreover, the EAA has also started to study increasing the sanctions
imposed on non-compliant agents and their companies. According to
the current policy, once a licensee is found to have committed a crime
involving violence during his estate agency work, his licence will be
revoked and he will not be granted a new one for at least three years.
We are now studying the extension of the relevant period.

As regards estate agency companies, if they have been found to have
failed to establish a proper system to manage the conduct and order
of their front-line staff at first-sale sites, they will also be disciplined.
The maximum penalty imposed on licensees (including companies)
is revocation of licence. | hope that all licensees and estate agency
companies will think twice before acting!





