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新聞速遞
News Flash 

監管局兩名職員獲頒發「2018申訴專員嘉許
獎 – 公職人員獎」，表揚他們處理查詢時的
專業表現和積極態度。

申訴專員嘉許獎頒獎典禮已於 2018年 11月
2日舉行。監管局牌照部張雅芝女士與投訴
及行動部林沛琪女士，憑藉着處理查詢時的
出色表現，分別獲頒發「公職人員獎」，成
為以積極正面的態度服務大眾的好榜樣。

Two EAA sta� received“ The Ombudsman’s Awards 2018”for“O�cers 
of Public Organisations”in recognition of their professionalism and 
positive attitude in enquiries handling.  

The Ombudsman’s Awards Presentation Ceremony was held on 2 
November 2018. With the outstanding performance in handling public 
enquiries, Ms Annie Cheung from the Licensing Section and Ms Pinky 
Lam from the Complaints and Enforcement Section, received individual 
awards from The Ombudsman and set good examples by adopting a 
positive attitude to serve the public.  
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張雅芝女士（右）從申訴專員劉燕卿女士手中接過獎座。
Ms Annie Cheung (right) received the award from The 
Ombudsman, Ms Connie Lau. 

申訴專員劉燕卿女士（左）頒贈獎座予林沛琪女士。
Ms Connie Lau (left), The Ombudsman, presented the 

trophy to Ms Pinky Lam.


