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新聞速遞
News Flash 

一手住宅物業銷售點秩序的新指引
New guidelines on order at �rst-sale sites

It is important for estate agents to maintain good order in conducting 
promotional activities at �rst-sale sites for the sake of providing a good 
sales environment for consumers and enhancing the professional image 
of estate agents. To further improve the estate agents’order at the 
first-sale sites of residential properties, the EAA issued a new Practice 
Circular (No. 18-03(CR)) in October 2018 and it has taken e�ect from 1 
December 2018.

 “We have seen improvement in the order at first-sale sites since the 
launch of the Charter, however there is room for betterment as there 
are still individual undesirable incidents.”said Ms Ruby Hon Yuen-ping, 
Chief Executive Officer of the EAA. The guidelines of the new Circular 
will strengthen the accountability of estate agency companies and their 
management regarding the e�ective supervision and management of 
their employees deployed to the �rst-sale sites.

According to the new Circular, estate agency companies must 
not deploy non-licensed staff to the first-sale sites for any form of 
promotional activities. Estate agency companies are also required to 
appoint a Commander-in-Chief (“CIC”) to monitor and oversee the 
order and conduct of all sta� deployed to the �rst-sale sites, who must 
be a holder of an estate agent’s licence (individual) for a period of at 
least 10 years and has been working in a managerial role for at least 
�ve years; OR is a sole-proprietor/partner/director of the estate agency 
company. Furthermore, the CIC must not have been subject to any 
disciplinary action by the EAA within the last three years prior to his/her 
appointment as CIC.

The Practice Circular, related Q&As and sample forms are available on 
the EAA website and licensees are advised to read them in detail. The 
EAA will educate the trade on the new Circular so that they can fully 
comply with the new guidelines.

地產代理於一手樓盤銷售點保持良好的秩序
是非常重要的，這樣才可向消費者提供良好
的銷售環境及提升地產代理的專業形象。為
進一步改善地產代理於一手樓盤銷售點的秩
序，監管局於 2018年 10月發出了一份新的
執業通告（編號 18-03(CR)），並已於 2018
年 12月 1日生效。

監管局行政總裁韓婉萍女士表示：「自一手
住宅物業銷售約章訂立後，一手樓盤銷售點
的秩序已有明顯的改善。雖然如此，我們仍
然見到一些不理想的個別事件，故此仍有進
一步改善的空間。」新通告的指引將加強對
地產代理公司及其管理層就有效監督和管理
其調派往一手樓盤銷售點的員工的問責。

根據該執業通告，地產代理公司不得調派非
持牌員工到一手樓盤銷售點進行任何形式的
推廣活動。地產代理公司亦須委任一名總樓
盤監督以監督和監察所有被調派往一手樓盤
銷售點工作員工的秩序及行為。該總樓盤監
督必須持有地產代理（個人）牌照最少十年，
並已擔任管理職位最少五年；或為地產代理
公司的獨資經營者／合夥人／董事。此外，
總樓盤監督不可在獲委任為總樓盤監督前的
最後三年內曾被紀律處分。

有關執業通告、相關「問與答」及表格範本
已上載於監管局網站，持牌人應詳細閱讀。
局方會教育業界，讓他們能夠遵從相關指
引。


