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(as AT 30/11/2018) NUMBER OF LICENCES
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3= 21,79

WEAE (] A) KR

Estate Agent’s Licence (Individual)
& 18,346
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T Total no. of individual licences

40,142
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I%I\ Estate Agent’s Licence (Company)
=
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NUMBER OF STATEMENTS OF
PARTICULARS OF BUSINESS

(AS AT 30/11/2018)
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Partnerships @
BERE
Sole proprietorships

Rfa @ Total
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Limited companies

5,253
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NUMBER OF COMPLAINT CASES
OPENED

(January to November 2018)
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RESULTS OF COMPLETED COMPLAINT
CASES*

(January to November 2018) e
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Substantiated ﬁﬁ

20 Total
BB AL
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BEHTRE
Insufficient information
to pursue
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Others (include cases withdrawn or closed because of other
reasons)

*Hh R FEENESR

some cases were carried over from previous years
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NUMBER OF COMPLIANCE INSPECTIONS

(January to November 2018)

—FREHERM

First-sale sites

1,356

WEREEH

Estate agency shops

1,721

HEMERS
Online property
advertisements

625
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ACTIONS TAKEN AGAINST LICENSEES

OR EX-LICENSEES*

(January to November 2018)

HEARS A AT AAR

No of licensees or ex-licensees

281
P
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HKEIRIRTFERAERER cosriaznn
NUMBER OF CASES ARISING FROM
SELF-INITIATED INVESTIGATIONS DURING
|NSPECT|ONS (January to November 2018)

149 08

FHRENESR IFERAEM IR AL AVES *
Cases arising Cases completed from

from self-initiated self-initiated investigations
investigations and were substantiated*

*WoREFRMABEMNMESE

some cases were carried over from previous years

178N
Actions Taken

AlEm / BEE
Admonishment/ reprimand

165

A%

Fine

115

FAREERBAY AN / SE iR

Attachment/ alteration of conditions to licence

148

T m MR

Suspension

23

R R

Revocation

417

* SRR A SRR R A H T RIBE CEER RS ML AR ER A O EBNCEMN E - B R R E AR T AR EMn{ReE -
* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and others not, and they
include the attachment of conditions to licences whether upon issuance or otherwise.

#ELERAERESSHT - BERARFRATBHSHBRIEGES -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing requirements.
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