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The Board of the EAA welcomed three new members aboard
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The HKSAR Government has announced the appointment of three
new EAA Board members: Ms Meena Datwani, Professor Eddie Hui Chi-
man, MH and Mr Daryl Ng Win-kong, JP, with a term of office from 1
November 2018 to 31 October 2020. The EAA Board now consists of
a Chairman, a Vice-chairman and 17 ordinary members from various
sectors of the community, including the estate agency trade. The full list
of the EAA Board members is published on the EAA’ s website.

A lunch was held on 5 December 2018 to welcome the new Board
members and to say farewell to the retiring members. At the lunch,
Professor William Leung Wing-cheung, SBS, JP, Chairman of the EAA,
presented crystal trophies to the four retiring members, Professor Chau
Kwong-wing, the Honorable Horace Cheung Kwok-kwan, JP, Ms Anna
Seto Wai-ching and Mr Yu Wai-wai, JP, as a token of appreciation for their
contributions to the EAA Board.
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A group photo of the EAA Board members with the management of the EAA
Administration.
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New practice circular on property advertisements
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In regard to increasing public concern on the availability of properties
and the accuracy of the particulars contained in the advertisements
issued by estate agents, the EAA issued a relevant new Practice Circular
(No. 18-02 (CR)) which sets out further guidelines to the trade on the
issuance of property advertisements. This new Circular has taken effect
from 1 December 2018.

According to the new Circular, in addition to obtaining the prior written
consent of the vendors/ landlords and taking all reasonable steps to
verify the accuracy of the information contained in the advertisements
before issuance, estate agency companies must assign a unique
identification number ( “Property Number” ) to each property to be
advertised and state clearly and legibly the Property Number as well
as the Advertisement Date on the advertisement. Moreover, estate
agency companies must ensure that all information contained in the
advertisements is accurate and valid as at the Advertisement Date.

Furthermore, advertisements should be removed as soon as is
practicable after the property concerned is no longer available for
sale or leasing, or the termination of the estate agency agreement
concerned (whichever is the earlier). Estate agency companies must not
allow obsolete listing information to float around cyberspace or remain
on shop windows or other advertising channels for months or years
without removing them.

The EAA Chief Executive Officer Ms Ruby Hon Yuen-ping said, “All
advertisements are the assets of the estate agency companies. Estate
agency companies are primarily liable for the property advertisements
issued by them. They must not engage in, or allow their employees to
engage in, advertising tactics which may mislead consumers, such as
using sham listings or fake listing price to lure consumers.”

The Practice Circular and a set of “Questions and Answers’ have already
been posted on the EAA’s website. Licensees are advised to read them
for more information.
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New guidelines on order at first-sale sites
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It is important for estate agents to maintain good order in conducting
promotional activities at first-sale sites for the sake of providing a good
sales environment for consumers and enhancing the professional image
of estate agents. To further improve the estate agents’ order at the
first-sale sites of residential properties, the EAA issued a new Practice
Circular (No. 18-03(CR)) in October 2018 and it has taken effect from 1
December 2018.

“We have seen improvement in the order at first-sale sites since the
launch of the Charter, however there is room for betterment as there
are still individual undesirable incidents.” said Ms Ruby Hon Yuen-ping,
Chief Executive Officer of the EAA. The guidelines of the new Circular
will strengthen the accountability of estate agency companies and their
management regarding the effective supervision and management of
their employees deployed to the first-sale sites.

According to the new Circular, estate agency companies must
not deploy non-licensed staff to the first-sale sites for any form of
promotional activities. Estate agency companies are also required to
appoint a Commander-in-Chief ( “CIC” ) to monitor and oversee the
order and conduct of all staff deployed to the first-sale sites, who must
be a holder of an estate agent’ s licence (individual) for a period of at
least 10 years and has been working in a managerial role for at least
five years; OR is a sole-proprietor/partner/director of the estate agency
company. Furthermore, the CIC must not have been subject to any
disciplinary action by the EAA within the last three years prior to his/her
appointment as CIC.

The Practice Circular, related Q&As and sample forms are available on
the EAA website and licensees are advised to read them in detail. The
EAA will educate the trade on the new Circular so that they can fully
comply with the new guidelines.
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EAA’s staff received “The Ombudsman’s Awards 2018”
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Two EAA staff received “ The Ombudsman’s Awards 2018 for “Officers
of Public Organisations” in recognition of their professionalism and
positive attitude in enquiries handling.

The Ombudsman’s Awards Presentation Ceremony was held on 2
November 2018. With the outstanding performance in handling public
enquiries, Ms Annie Cheung from the Licensing Section and Ms Pinky
Lam from the Complaints and Enforcement Section, received individual
awards from The Ombudsman and set good examples by adopting a
positive attitude to serve the public.
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Ms Annie Cheung (right) received the award from The
Ombudsman, Ms Connie Lau.
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Ms Connie Lau (left), The Ombudsman, presented the
trophy to Ms Pinky Lam.






