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The trade has to continue to comply with
the AMLO and the EAA will spare no effort
in educating and enhancing the trade’s
compliance. As a matter of fact, AML and CTF
are continuing missions that both the EAA
and the trade have to fulfil.
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A Perspective

It is time for year-end reflection and 2018 was a busier year for the EAA
than ever. As well as the continuous efforts in improving the trade’s
standard in estate agency practice, the EAA and the trade both have had
to deal with another challenge in the year — the new guidelines on anti-
money laundering ( “AML" ) and counter-terrorist financing ( “CTF” ) .lam
grateful to have my colleagues’ contribution and the trade’s strenuous
support on this important mission.

In the beginning of 2018, the Anti-Money Laundering and Counter-
Terrorist Financing Ordinance ( “AMLO” ) has extended the statutory
customer due diligence ( “CDD"), record-keeping and risk assessment
requirements to cover estate agents. As the EAA is designated by the
government as the authority for monitoring and supervising estate
agents' compliance with the AMLO, we have taken a series of measures
to build licensees’ awareness and monitor the trade’s compliance,
including issuing a detailed Practice Circular (No.18-01(CR)) on AML and
CTF in February.

To equip licensees with knowledge of AMLO and the guidelines in
the Practice Circular, newly designed CPD activities on AML and CTF
have been conducted regularly and a number of awareness building
measures were also rolled out. For example, an AML Corner has been
set up in the EAA website to provide useful and updated information;
a printed copy of the Practice Circular, a leaflet and a poster were also
distributed to all estate agency shops. Furthermore, an e-leaflet was
sent to all licensees to help them explain to their clients easily the need
to obtain a copy of customers’ identity documents for fulfilling the CDD
and record-keeping requirements.

This year, the EAA has input plenty of time and resources to prepare
itself and the trade for the Mutual Evaluation by the Financial Action
Task Force, which had just taken place in November 2018. | appreciate
the efforts and support of the participating trade representatives spent
in the countless liaison and preparatory meetings held before the
Mutual Evaluation.

We all hope the results of this round of Mutual Evaluation for Hong Kong
will be promising. Yet it is not an end but a beginning. The trade has to
continue to comply with the AMLO and the EAA will spare no effort in
educating and enhancing the trade’s compliance. As a matter of fact,
AML and CTF are continuing missions that both the EAA and the trade
have to fulfil.
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The Board of the EAA welcomed three new members aboard
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The HKSAR Government has announced the appointment of three
new EAA Board members: Ms Meena Datwani, Professor Eddie Hui Chi-
man, MH and Mr Daryl Ng Win-kong, JP, with a term of office from 1
November 2018 to 31 October 2020. The EAA Board now consists of
a Chairman, a Vice-chairman and 17 ordinary members from various
sectors of the community, including the estate agency trade. The full list
of the EAA Board members is published on the EAA’ s website.

A lunch was held on 5 December 2018 to welcome the new Board
members and to say farewell to the retiring members. At the lunch,
Professor William Leung Wing-cheung, SBS, JP, Chairman of the EAA,
presented crystal trophies to the four retiring members, Professor Chau
Kwong-wing, the Honorable Horace Cheung Kwok-kwan, JP, Ms Anna
Seto Wai-ching and Mr Yu Wai-wai, JP, as a token of appreciation for their
contributions to the EAA Board.

EERESRNEHEERTHIMEEBSR
A group photo of the EAA Board members with the management of the EAA
Administration.
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New practice circular on property advertisements
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In regard to increasing public concern on the availability of properties
and the accuracy of the particulars contained in the advertisements
issued by estate agents, the EAA issued a relevant new Practice Circular
(No. 18-02 (CR)) which sets out further guidelines to the trade on the
issuance of property advertisements. This new Circular has taken effect
from 1 December 2018.

According to the new Circular, in addition to obtaining the prior written
consent of the vendors/ landlords and taking all reasonable steps to
verify the accuracy of the information contained in the advertisements
before issuance, estate agency companies must assign a unique
identification number ( “Property Number” ) to each property to be
advertised and state clearly and legibly the Property Number as well
as the Advertisement Date on the advertisement. Moreover, estate
agency companies must ensure that all information contained in the
advertisements is accurate and valid as at the Advertisement Date.

Furthermore, advertisements should be removed as soon as is
practicable after the property concerned is no longer available for
sale or leasing, or the termination of the estate agency agreement
concerned (whichever is the earlier). Estate agency companies must not
allow obsolete listing information to float around cyberspace or remain
on shop windows or other advertising channels for months or years
without removing them.

The EAA Chief Executive Officer Ms Ruby Hon Yuen-ping said, “All
advertisements are the assets of the estate agency companies. Estate
agency companies are primarily liable for the property advertisements
issued by them. They must not engage in, or allow their employees to
engage in, advertising tactics which may mislead consumers, such as
using sham listings or fake listing price to lure consumers.”

The Practice Circular and a set of “Questions and Answers’ have already
been posted on the EAA’s website. Licensees are advised to read them
for more information.
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New guidelines on order at first-sale sites
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It is important for estate agents to maintain good order in conducting
promotional activities at first-sale sites for the sake of providing a good
sales environment for consumers and enhancing the professional image
of estate agents. To further improve the estate agents’ order at the
first-sale sites of residential properties, the EAA issued a new Practice
Circular (No. 18-03(CR)) in October 2018 and it has taken effect from 1
December 2018.

“We have seen improvement in the order at first-sale sites since the
launch of the Charter, however there is room for betterment as there
are still individual undesirable incidents.” said Ms Ruby Hon Yuen-ping,
Chief Executive Officer of the EAA. The guidelines of the new Circular
will strengthen the accountability of estate agency companies and their
management regarding the effective supervision and management of
their employees deployed to the first-sale sites.

According to the new Circular, estate agency companies must
not deploy non-licensed staff to the first-sale sites for any form of
promotional activities. Estate agency companies are also required to
appoint a Commander-in-Chief ( “CIC” ) to monitor and oversee the
order and conduct of all staff deployed to the first-sale sites, who must
be a holder of an estate agent’ s licence (individual) for a period of at
least 10 years and has been working in a managerial role for at least
five years; OR is a sole-proprietor/partner/director of the estate agency
company. Furthermore, the CIC must not have been subject to any
disciplinary action by the EAA within the last three years prior to his/her
appointment as CIC.

The Practice Circular, related Q&As and sample forms are available on
the EAA website and licensees are advised to read them in detail. The
EAA will educate the trade on the new Circular so that they can fully
comply with the new guidelines.
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EAA’s staff received “The Ombudsman’s Awards 2018”
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Two EAA staff received “ The Ombudsman’s Awards 2018 for “Officers
of Public Organisations” in recognition of their professionalism and
positive attitude in enquiries handling.

The Ombudsman’s Awards Presentation Ceremony was held on 2
November 2018. With the outstanding performance in handling public
enquiries, Ms Annie Cheung from the Licensing Section and Ms Pinky
Lam from the Complaints and Enforcement Section, received individual
awards from The Ombudsman and set good examples by adopting a
positive attitude to serve the public.

RIS ZE () AR EELIRM Lt FhEBRE-
Ms Annie Cheung (right) received the award from The
Ombudsman, Ms Connie Lau.
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Ms Connie Lau (left), The Ombudsman, presented the
trophy to Ms Pinky Lam.
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New Opportunities at the
Greater Bay Area
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With the large-scale cross-border infrastructures including the Hong Kong-
Zhuhai-Macau Bridge and the Hong Kong section of the Guangzhou-
Shenzhen-Hong Kong Express Rail Link successively come on stream, the
traveling time between Hong Kong and other cities in the Mainland has
been reduced, bringing them closer than ever. All cities will benefit from the
economic development and talent exchange.

As an international metropolis, Hong Kong is well-placed to enjoy the dual
advantage offered by “One Country, Two Systems” . The opening of the two
cross-border infrastructures afore-mentioned not only improves mobility
among Hong Kong and nearby cities in the region, but also creating a one-
hour living circle within the Greater Bay Area. Meanwhile, the Greater Bay Area
will be forged into a breeding ground for innovation and technology, which
will bring opportunities to numerous industries, including the real estate
business.

Opportunities for Estate Agency Trade
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Serviced by transport infrastructure such as the Express Rail Link and the
Hong Kong-Zhuhai-Macau Bridge, the Greater Bay Area has attracted a fair
amount of investment from people in Hong Kong and citizens living in key
cities in Mainland China. The attractive prices make properties in the area
and surrounding cities an option for many in Hong Kong who would like
to invest in real estates. At the same time, transportation development of
the Greater Bay Area and convenient connections to Hong Kong is driving
the demand up for Hong Kong property among Mainland China residents
and investors, sustaining the growth in the real estate industry.
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The synergy effects generated from the development of the Greater Bay
Area increases Hong Kong people’s interest in investing in properties in
the Greater Bay Area. However, purchasers in Hong Kong and licensees
who participate in the sales must pay attention to the relevant regulations
in relation to property transaction and also the restrictions on mortgages.

Firstly, licensees must comply with the practice circular (No.17-03(CR))
issued by the EAA on uncompleted properties situated outside Hong
Kong ( “UPOH” ) when participating in the sale of UPOH (including
those in the Mainland). The guidelines in the circular include: licensees
are required to obtain a due diligence report on the vendor and the
related UPOH issued by a professional person, financial institution and/
or government authority in the place where the concerned properties
are situated confirming the vendor is in existence, its source of funds/
financial arrangement and key information of the development etc.

In addition, licensees must obtain a legal opinion issued by a lawyer
practicing in the place where the UPOHs are situated on material
information including whether there is any form of restriction(s) for
foreign purchasers to purchase, resell, lease or mortgage the UPOH
according to the laws of the place where the UPOH are situated, and if so,
the nature of such restriction(s).

As for advertisements and promotion, estate agents must obtain
the vendor’s express endorsement in writing of the accuracy and
completeness of the information contained therein. Also, they must
not use words which give the impression that purchasing UPOH
is “safe”, “low-risk” or “risk-free”, or able to obtain “high” yields or
returns with little or no risk.
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Licensees should also take note of Mainland China’s real estate policies,
which restrictions may be imposed on non-residents in the purchase,
disposal and mortgage of real estate. From 1 September 2018 onwards,
Hong Kong residents living in the Mainland can apply for a residence
permit. However, there are certain requirements for Hong Kong investors
to meet when applying for one; and a residence permit does not
necessarily make one eligible to purchase property.

Another area of concern that should be noted particularly is the
restrictions on mortgage financing for non-local property purchasers.
Licensees must be especially careful when introducing payment
arrangements to prospective purchasers and avoid providing unclear and
misleading information to the purchasers.

In recent years, developers in cities such as Zhuhai and Zhongshan have
been reported by the media to be offering “business apartments” at a
competitive price which are claimed to be suitable for office or residential
use with no purchasing restrictions, hinting that Hong Kong residents
are also eligible to purchase them. However, it should be noted that the
related restrictions and other costs of such properties might be different
from that of residential properties. Licensees should be very careful and
avoid making any misleading statements or misrepresentations when
explaining these matters to prospective purchasers. If the related property
is uncompleted, agents should also adhere to the aforementioned EAA
guidelines on UPOH and advise prospective purchasers to consult a local
lawyer before making a purchase decision.

The development of the Greater Bay Area would offer new opportunities
for Hong Kong estate agents to even working outside Hong Kong.
Nonetheless, agents should be aware of the differences in market
conditions and laws between Hong Kong and the Mainland when
leveraging such opportunities and familiarise themselves with the
relevant laws and regulations in order to offer measured and accurate
advice to prospective purchasers.
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Mr NG Kai-man

Member of the EAA
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Mr NG Kai-man
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Chief Executive Officer, Century 21 Hong Kong Limited

EEERAE (1994-95)

Director, Pok Oi Hospital (1994-95)

NETEPERZEESHWEERE (1995-96)

Co-chairman, Community Chest Estates for the Chest Committee (1995-96)
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In this issue of Horizons we interview Mr NG Kai-man, member of the EAA from the estate agency
trade sector, about his views on the work of the EAA and the trade’s performance.
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Q: You have been a member of the EAA Board since 2015 and have

joined several committees. Compared with the past, have you
changed your perception of the EAA?

: Before joining the Estate Agents Authority ( “EAA” ), | already had

a lot of cooperation with the EAA and hence had a certain degree
of understanding of the EAA’s work. | acknowledge the work and
achievements of the EAA and appreciate the diligence and pragmatic
attitude of the EAA staff. Since becoming a member of the EAA three
years ago, | have been able to reach out to different levels of the
society, listen to the public’s different expectations on the trade, and
understand the direct and indirect impact of regulation, utilisation
of resources and coordination between the trade and government
on the EAA’s work. In formulating any policies or guidelines, the
EAA will undergo detailed deliberations of the tissues, and take into
account suggestions and amendments made by representatives
of different sectors before their implementation. | now have a
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better understanding of the EAA’s work and will more proactively
implement every regulatory guideline.

: As a seasoned estate agency management, how do you feel about

the performance of the trade (including agents and companies) in
recent years?

: | have seen significant improvement in the performance of the

trade in recent years. In terms of legal knowledge and professional
knowledge of the trade, that has been enhanced through the
active training and supervision of the EAA. As the trade is facing
increasing public expectations, its service standard has also improved
significantly. For future development, there will of course be room for
improvement in individual areas; for example, the arrangement of the
order at first-sale sites, and the more important issue of commission
rebates which involves the integrity of estate agents and could
certainly tarnish the professional image of the trade.

: As the number of estate agents has reached a record high, what do

you think the trade should respond to the challenge?

A: The increase in the number of estate agents is undoubtedly an very

good phenomenon, as it reflects the public’s recognition of the work
of estate agents and a willingness to join the estate agency trade. At
the same time, as more newcomers came to join the industry, estate
agency companies are in a better position to select and hire the most
professional candidates which will help improve the trade’s standards
in the long run.

The trade should make good use of this entry tide and carefully select
candidates with better qualities; provide them with adequate training
and instill in them a sense of integrity, so as to nurture them into
good agents. | have always supported the professional development
measures of the EAA, such as actively organising training activities,
optimising the qualifying examinations for estate agents/
salespersons, enhancing the professional standards of licensees, and
providing better and faster arrangements and supervision for future
qualifying examinations. All these help the trade to develop further in
the long run.

1
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42 2 E1{EIZE Disciplinary hearing case
NEBHETMENE RERERG T MEEZENER

Failing to inform purchaser about undischarged building orders
of the property and the risk of purchasing it

5IE

Introduction

FEARBNESBRYENENEESD
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SHEB

Licensees should inform the purchaser about undischarged building
orders of the property, the risk of purchasing such property and
to remind the purchaser to seek legal advice prior to signing the
Provisional Agreement for Sale and Purchase ( “PASP” ). Otherwise,
they may be subject to disciplinary action by the EAA.

Incident
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During the viewing of a property with a prospective purchaser,
the estate agent did not inform the client that the property had
four undischarged building orders registered in the Land Register
even though she knew about it. Prior to signing the PASP, the
prospective purchaser read the land search record and found the
four undischarged building orders. He asked the agent about them
and in response, the agent told him that they were about general
building maintenance. However, one of the orders was actually about
the property being classified as a “Dangerous Building” . Moreover,
the agent also neither informed the prospective purchaser about
the risk of purchasing this property with these building orders nor
advised him to seek legal advice before signing the PASP. Later on,
the purchaser found out the truth from his lawyer and then lodged a

complaint with the EAA.

The EAA Disciplinary Committee found that the estate agent failed to
comply with paragraph 3.4.1 of the Code of Ethics issued by the EAA,
which stipulates: “Estate agents and salespersons, in engaging and
accepting an appointment as an agent, should protect and promote
the interests of their clients, carry out the instructions of their clients in
accordance with the estate agency agreement and act in an impartial
and just manner to all parties involved in the transaction.”
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Having considered the nature and gravity of the case, and the
disciplinary record of the estate agent, the Committee decided to
reprimand the estate agent and impose a fine of $10,000 on her. A
condition was also attached to her licence requiring her to obtain 12
points of the CPD in 12 months, at least 3 CPD points shall be acquired
from seminars or lectures on the land search subject.

2HEZH Comment from trade
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422 E{EZE Disciplinary hearing case
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Misrepresentation on mortgage information

ElH

Introduction

SREERMMPHERER

If estate agents know about the encumbrances of the property, such as charging order
and building order etc, they are responsible to inform their clients accordingly and
should also remind prospective purchasers of the risks of purchasing such a property.

Estate agents should be skilled at checking and reading a land search. Practitioners
should participate in related seminars offered by the EAA to keep their knowledge up-
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Licensees should not make any misrepresentation or promises to
prospective purchasers on mortgage terms. Otherwise, they may be
subject to disciplinary action by the EAA.

Incident
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A salesperson introduced a first-hand residential property to a
prospective purchaser and used one of the units of that development
with a listing price of over $6,000,000 as an example to explain to her
the calculation of a mortgage plan. The salesperson told her that she
could obtain a mortgage loan of 80% of the purchase price from a
bank under the Mortgage Insurance Programme ("MIP") launched by
The Hong Kong Mortgage Corporation Limited.

13
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Based on the above information, the purchaser decided to purchase
one of the units at a price of $6,851,000 and entered into the
provisional agreement of sale and purchase. However, she was then
informed by different banks that she was unable to obtain an 80%
mortgage loan as the property price was over $6,000,000.

As a result, the purchaser could only obtain a mortgage of 60% of the
property price and had to borrow money from her family in order to
complete the transaction. Feeling aggrieved, she lodged a complaint
with the EAA.

The EAA Disciplinary Committee found that the salesperson had made
a misrepresentation to his client on mortgage information. According
to the MIP, a mortgage loan of up to 80% loan-to-value ratio is
applicable to property values up to $6,000,000 only.

Therefore, he was in breach of paragraph 3.2.2 of the Code of Ethics
which stipulates: “Estate agents and salespersons should keep
themselves informed of any laws, government regulations, essential
facts and developments in the real estate market” . Having considered
the nature and gravity of the case and the disciplinary record of the
salesperson, the Committee decided to reprimand him, impose a fine
of $8,000 and attach a condition to his licence requiring him to obtain
12 points under the EAA’s Continuing Professional Development
Scheme in 12 months, at least 2 CPD points shall be acquired from
seminars or lectures on the first-sale residential property subject.

EHREZHR Comment from trade
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Estate agents should bear in mind that misrepresentation is against professional
conduct. At the same time, consumers should pay attention to the price and the date
of transaction stated in the preliminary agreement for sale and purchase ( “PASP” ),
check with banks on the valuation of the property and seek prior approval on
mortgage before signing the PASP to play safe.

Vice President of Hong Kong Chamber of Professional Property Consultants Ltd.
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Requirements on AnH—MoneyLaundeﬁng(“ANHﬁ)and
Counter-Terrorist Financing ( “ CTF")
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With an aim to improving licensees’
understanding of the legal and regulatory
requirements in relation to anti-money
laundering ( “AML” ) and counter-terrorist
financing ( “CTF” ), the EAA organised
the following face-to-face CPD seminars
and video recording sessions between
September and November 2018:

* How to Complete the Identity Verification Form — Practice Circular No.18-
01 (CR) - Guidelines on Compliance of Anti-Money Laundering and
Counter-Terrorist Financing Requirements for the Estate Agency Sector

+ Seminar on “How to Complete the Identity Verification Form (for use

Practice Circular No. 18-01 (CR) -

Guidelines on Compliance of Anti-Money Laundering and Counter-Terrorist

Financing Requirements for the Estate Agency Sector”

where the customer is a corporation) -

* Points-to-Note for Management - Practice Circular No. 18-01 (CR) -
Guidelines on Compliance of Anti-Money Laundering and Counter-Terrorist
Financing Requirements for the Estate Agency Sector

* All You Can Ask - Practice Circular No. 18-01 (CR) -
Compliance of Anti-Money Laundering and Counter-Terrorist Financing

Guidelines on

Requirements for the Estate Agency Sector

During these seminars, representative of the EAA explained in detail estate
agents’ responsibilities for customer due diligence, record-keeping and
report suspicious transactions described in the EAA’s practice circular
“Guidelines on Compliance of Anti-Money Laundering and Counter-Terrorist
Financing Requirements for the Estate Agency Sector (Circular No. 18-01
(CR))”
annexed to the practice circular were covered.

. Also, the points to note in completing the Identity Verification Form

These CPD seminars on AML/CTF attracted a total of 380 enrolments. As
ensuring estate agents’ compliance with the regulatory requirements of
AML/CTF is one of the EAA’s work priorities, CPD activities will continue to
be conducted to equip licensees with necessary knowledge and update on
AML/CTF.
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Practice Q&A

(EXR) A BRASBREEFRANESSHEN-LERER -

In Horizons, we will answer selected enquiries commonly raised by licensees concerning
estate agency practice.

B wERETRREEWN [T WYRNEEN
HE? FEEFEQRFRA?

%

D WM TRERELREERGE  flmESs
TORESRT  WHRSRAREEBHTES -
fMEE LSl I BREMNCEMNERS
ENLHE  BFRALENEEANHEF o

HEREBELW (812 WUENT SR 8
ABEZIEINN L o HETRZ A FRAERD
HEFMBEEYHEE 12 WFEREE
Fbg BEEREAEEVENERERZME
ERSEAREANZRBERUTHEBEZY
¥ REFHEAEEREZSEREBENSE -
B FRATERREEFESREEZRZR
THEBEITRES

Q: Could estate agents handle the sale and purchase or tenancy of properties with subsisting encumbrances? What kind
of information do we need to provide to clients?

A:  Some properties may have encumbrances registered against them, such as a Building Order, Court Order, Charging
Order and Memorandum of outstanding management fees, etc. If any registered encumbrances were found from the
land search record, licensees should inform their clients honestly and accordingly.

When handling the transaction of this kind of properties, licensees must be very careful. They should inform their
clients of the details of encumbrances and the related risks before proceeding with the transaction. Common risks
include that the purchaser may be unable to obtain sufficient amount of mortgage due to defective title, or the
purchaser may be held responsible for the undischarged encumbrances. In addition, licensees should advise their
clients to seek legal advice before proceeding with the deal.

16
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“Partitioned properties” generally involve the division of a
property into smaller units, some of which might involve
“subdivided flats” that have become common nowadays.

According to the Code of Ethics and the guidelines issued
by the EAA, estate agents should conduct a land search
to verify the ownership of the relevant property when
handling property transactions. If the property involves
the partitioning of a unit, they should inform the client
accordingly.

Moreover, licensees should remind their client of the
possible risks of purchasing or renting such kind of
property. If the documents for partitioning the property
has not been registered with the Land Registry or the land
search record shows there are subsisting encumbrances, the
partitioning might not be lawful and involve unauthorised
building works, which might be in breach of the Building
Ordinance, the conditions of government lease and the
Deed of Mutual Covenant etc.

As the sale and purchase of a partitioned property involves
complicated legal procedures, licensees should remind
their vendor/ purchaser clients of their respective rights
and obligations, and suggest to them to seek legal advice
before entering into any agreement for sale and purchase
regarding the partitioned property.
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Events and Activities
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The EAA held a public seminar titled “Be a Smart Purchaser of First-Hand Property (Advanced)” on 22 September 2018.
Speakers include Mr Jacky Luk, Senior Managing Editor (Investment and Property) of Ming Pao, Sr Keith Siu, Board-appointed
member of the EAA Licensing Committee, Mr Ricky Poon, Chief Inspection Officer of the Sales of First-hand Residential
Properties Authority and Mr U-keng Chan, Head of Complaints and Enforcement Section of the EAA.
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They shared with an audience of around 300 their
insights on the first-hand property market, the
points-to-note on certain important documents
and sales brochures provided by the developers,
and the “dos and don’ts” when appointing
estate agents to purchase first-hand residential
properties.

Video highlights of the seminar had been posted
on the EAA’s website and its YouTube channel.
In future, the EAA will continue to hold public
seminars on other topics concerning different
property transactions.
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Events and Activities
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The EAA Chairman Prof. William
Leung Wing-cheung (seventh
from the right, front row) and Chief
Executive Officer Ms Ruby Hon
Yuen-ping (fifth from the left, front
row) attended the 4th Executive

Committee Inauguration of the
H.K.N.T. Estate Agents & Merchants
Association.

2018-10-16

EEREREPRXKEHIIR (AIEEEN) RITH  The EAA Chairman Prof. William Leung Wing-cheung (eighth from the

MEBBBSELZLT (BIAT) BEBREBE  right, front row) and Chief Executive Officer Ms Ruby Hon Yuen-ping (fifth

HMERBEBMESTHNERTPEARLFME from the right, front row) attended the Celebration Dinner for the 69th

R 69 BEME o Anniversary for the Establishment of the People’s Republic of China held
by the Hong Kong Property Agencies Association.
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Statistics

Zl
EXAMINATIONS

HWEREEREH
ESTATE AGENTS
QUALIFYING
SLES %ﬁ!ﬂkflﬁ EXAMINATION

P t 0.0 .
as r; : candidates EHAM
35 A) 1 535 Examination date
’ 29/8/2018
gxsgEgREA
SALESPERSONS
QUALIFYING
o BigE %;bﬂkfii EXAMINATION

ass rate 0.0

candidates EHBH
27-1% 981 Examination date
3/10/2018

Hﬂp‘g\;ﬁﬁ (HBiZ=20185%11 A30 H)
(as AT 30/11/2018) NUMBER OF LICENCES

EREMR

3= 21,79

WEAE (] A) KR

Estate Agent’s Licence (Individual)
& 18,346

° AR R
T Total no. of individual licences

40,142

MENRE (2F]) MR

I%I\ Estate Agent’s Licence (Company)
=

Bk 3768
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% %¥'I%%%HH§ (BZ2018%F11 A30H)
NUMBER OF STATEMENTS OF
PARTICULARS OF BUSINESS

(AS AT 30/11/2018)

ABEE

Partnerships @
BERE
Sole proprietorships

Rfa @ Total
1,643 7 091
HIRAF]

Limited companies

5,253

B BYIRER (20181 B ZE 11 A)
NUMBER OF COMPLAINT CASES
OPENED

(January to November 2018)

276

ERBIKEFERER cwzinzna)
RESULTS OF COMPLETED COMPLAINT
CASES*

(January to November 2018) e

1RTB AL A0
Substantiated ﬁﬁ

20 Total
BB AL
Unsubstantiated
BEHTRE
Insufficient information
to pursue

Efth ( FlanizaR ABEIREREL
EHMFEEAMRLRE)
Others (include cases withdrawn or closed because of other
reasons)

*Hh R FEENESR

some cases were carried over from previous years



HE REL 2081821 A)
NUMBER OF COMPLIANCE INSPECTIONS

(January to November 2018)

—FREHERM

First-sale sites

1,356

WEREEH

Estate agency shops

1,721

HEMERS
Online property
advertisements

625

5 A A SRENA91TE ™
(20181 B & 11 A)
ACTIONS TAKEN AGAINST LICENSEES

OR EX-LICENSEES*

(January to November 2018)

HEARS A AT AAR

No of licensees or ex-licensees

281
P

RETRF
Statistics

HKEIRIRTFERAERER cosriaznn
NUMBER OF CASES ARISING FROM
SELF-INITIATED INVESTIGATIONS DURING
|NSPECT|ONS (January to November 2018)

149 08

FHRENESR IFERAEM IR AL AVES *
Cases arising Cases completed from

from self-initiated self-initiated investigations
investigations and were substantiated*

*WoREFRMABEMNMESE

some cases were carried over from previous years

178N
Actions Taken

AlEm / BEE
Admonishment/ reprimand

165

A%

Fine

115

FAREERBAY AN / SE iR

Attachment/ alteration of conditions to licence

148

T m MR

Suspension

23

R R

Revocation

417

* SRR A SRR R A H T RIBE CEER RS ML AR ER A O EBNCEMN E - B R R E AR T AR EMn{ReE -
* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and others not, and they
include the attachment of conditions to licences whether upon issuance or otherwise.

#ELERAERESSHT - BERARFRATBHSHBRIEGES -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing requirements.
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