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The EAA held a press conference on 19 July 2017 to review its work
in the first half of 2017 and introduce initiatives for the second half.

The EAA received a total of 184 complaints in the first half of 2017,
which represents a year-on-year decrease of 26%. The EAA
Chairman Mr Wiliam Leung Wing-cheung, SBS, JP said that while
most types of common complaints saw an improvement, the issue
of providing inaccurate or misleading information in first-sale activities
recorded an increase of five times, from one case in the first half of
2016 to six cases in the first half of 2017. Such a big increase was
partly attributable to misrepresentations on the operation of the credit
card payment mechanism and other isolated matters.

The EAA has taken action or imposed sanctions on a total of 175
licensees in the first half of 2017. A total of 15 licences were revoked
and eight licences were suspended.

Separately, there was a year-on-year rise of 65.4% in the number
of candidates sitting the Salespersons Qualifying Examination, and
a year-on-year rise of 37.6% in the number of candidates sitting the
Estate Agents Qualifying Examination; while the number of individual
licences and company licences both recorded record highs of 37,814
and 3,445 respectively.

Stepping into the second half of 2017, the EAA will continue to
monitor closely estate agents’ conduct and practice in the sale of
first-hand residential properties as well as other types of properties,
including non-residential properties and overseas properties. The
recently issued practice circular on the sale and purchase or leasing of
non-residential properties will become effective on 1 October 2017.

In addition, to provide the trade with proper guidelines and practice
standards to follow when handling transactions of overseas
properties, the EAA will issue a related practice circular in the latter half
of 2017.




