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The EAA held a press conference on 19 July 2017 to review its work
in the first half of 2017 and introduce initiatives for the second half.

The EAA received a total of 184 complaints in the first half of 2017,
which represents a year-on-year decrease of 26%. The EAA
Chairman Mr Wiliam Leung Wing-cheung, SBS, JP said that while
most types of common complaints saw an improvement, the issue
of providing inaccurate or misleading information in first-sale activities
recorded an increase of five times, from one case in the first half of
2016 to six cases in the first half of 2017. Such a big increase was
partly attributable to misrepresentations on the operation of the credit
card payment mechanism and other isolated matters.

The EAA has taken action or imposed sanctions on a total of 175
licensees in the first half of 2017. A total of 15 licences were revoked
and eight licences were suspended.

Separately, there was a year-on-year rise of 65.4% in the number
of candidates sitting the Salespersons Qualifying Examination, and
a year-on-year rise of 37.6% in the number of candidates sitting the
Estate Agents Qualifying Examination; while the number of individual
licences and company licences both recorded record highs of 37,814
and 3,445 respectively.

Stepping into the second half of 2017, the EAA will continue to
monitor closely estate agents’ conduct and practice in the sale of
first-hand residential properties as well as other types of properties,
including non-residential properties and overseas properties. The
recently issued practice circular on the sale and purchase or leasing of
non-residential properties will become effective on 1 October 2017.

In addition, to provide the trade with proper guidelines and practice
standards to follow when handling transactions of overseas
properties, the EAA will issue a related practice circular in the latter half
of 2017.
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In order to provide further guideline for licensees on certain
important issues pertaining to the proper practices and measures
to adopt in handling the sale and purchase or leasing of
non-residential properties, the EAA issued a new Practice Circular
(No. 17-02 (CR)) titled “Sales and Purchase or Leasing of
Non-residential Properties” in July 2017. The practice circular will
take effect on 1 October 2017.

The new circular covers such areas like floor area information,
permitted use, provision of property information, cocklofts and
mezzanine floors, and uncompleted building or uncompleted
subdivision of any part of a building.

The principle of the circular is to facilitate licensees to provide
accurate information to their clients. If such information could
not be verified, licensees should advise the clients accordingly,
the risks of purchasing or renting the relevant properties, and the
need to seek legal and / or professional advice.

A set of relevant “Questions and Answers” and “Checklist
for Licensees” were also prepared for the trade’s reference.
Licensees should read the practice circular and related details
carefully for a better understanding of and compliance with the
requirements.

UPDATE OF Q&A RELATED TO
PRACTICE CIRCULAR (NO. 13-04 (CR))

In addition, the EAA updated the set of Questions and Answers
related to Practice Circular (No. 13-04 (CR)) titled “First Sale
of Residential Properties - Conduct in Promotional Activities
and Provision of Property Information” on 6 July 2017,
by incorporating new questions and answers (Q19 to Q21).
Licensees are encouraged to read the details.
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RENEWAL AGREEMENT FOR MUTUAL
RECOGNITION OF QUALIFICATIONS FOR ESTATE
AGENTS BETWEEN MAINLAND AND HONG KONG
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The EAA and the Mainland’s national regulatory body, China
Institute of Real Estate Appraisers and Agents (CIREA) entered
into an agreement on 23 June 2017, renewing the mutual
recognition of professional qualifications scheme for estate agents
in Hong Kong and the Mainland under the Mainland and Hong
Kong Closer Economic Partnership Arrangement (CEPA). Over 60
trade representatives from Hong Kong and the Mainland attended
and witnessed the signing ceremony held in Beijing.

With an aim of boosting professional exchanges and long-
term development between estate agents in Hong Kong and
the Mainland, the EAA and CIREA first entered into a five-year
agreement in November 2010 to lay the foundation for the mutual
recognition of professional qualifications for estate agents in the
Mainland and Hong Kong.

According to the agreement, each party would nominate qualified
estate agents to take a training course and sit for an examination
organised by the other party in order to apply for the professional
qualifications to practice in both the Mainland and Hong Kong.

Estate agents having obtained the qualification to conduct estate
agency work through the mutual recognition scheme will have
their practice regulated by both the EAA and CIREA. The new
round of training course and examination will be held in December
2017.
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The EAA launched the CPD Scheme in May 2005 to foster
estate agency practitioners’ continuous learning and professional
development. To encourage licensees’ participation in and activity
providers’ provision of CPD activities, the EAA has conducted an
overhaul of the CPD Scheme and made the following changes,

with effect from 1 October 2017:

(1) The core and non-core classification of the CPD subjects is
scrapped.
(2) The CPD subjects are re-named and re-categorised as follows:

#B Subjects

SRRENER o KA Regulatory and Legal Compliance

Compliance and
Effective Management

o EWETE N &8 Effective Management and Operations

o ITEMZNTIHEN Industry Knowledge and Market Update

EHREARE

All-round Advancement

o EE M ABRBERTS Communication and Interpersonal Skills
o Lpg kg2 AN Business and Commercial Knowledge

o HibEBNIRFHIFHE 2 e DS B A FEAU A1 Other Knowledge Conducive

to Raising Competence or Enabling Personal Accomplishment of Licensees
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(3) After the overhaul, the learning modes are expanded. The
revised learning modes are: Seminar / Lecture; EAA e-Quiz;
Web-based Distance Learning; Multi-session Training Activity;
Award-bearing Course; Teaching or Conducting Recognised
CPD Activity; Pro bono Work; Luncheon Talk and Presentation;
Tour, Delegation Visit or Professional Exchange Activities;
Delivering and Receiving Coaching / Mentoring and Knowledge
Sharing Session; and Publication.

(4)The procedures for applying for recognition of CPD
activities are simplified. Activity providers and individual
licensees can submit attendance records or proofs of
completion of the recognised CPD activities to the EAA to
claim CPD points provided that the subjects and learning
modes of the activities fall within the six subjects as set out
in item (2) above and 11 learning modes as set out in item
(3) above.
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QUALIFYING EXAMINATION:
NEW REGISTRATION RESTRICTIONS AND
REVISED INSTRUCTIONS TO CANDIDATES
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Important notices regarding restrictions on registration for
qualifying examinations and revised Instructions to Candidates
related to the use of calculators and checking of electronic
devices were issued in July 2017.

The prohibition against the use of calculators has been in force as
from the June 2017 qualifying examinations, whereas the other
measures mentioned above are applicable as from the October
2017 qualifying examinations. For details, please visit the “Special
Notice” section under the “Exam” column of the EAA website:
www.eaa.org.hk/en-us/Examination/Special-Notice
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UPDATED LIST OF TERRORISTS AND
TERRORIST ASSOCIATES
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The EAA is notified by the Security Bureau regularly on the
updates of the list of terrorists and terrorist associates from the
United Nations Security Council Committees. Licensees should
adopt measures to help combat money laundering activities and
pay attention to the updated list.

The United Nations has issued an updated list of terrorists and
terrorist associates and a notice was published in the Government
Gazette on 22 September 2017 (Government Gazette : www.gld.
gov.hk/egazette/pdf/20172138/egn201721387070.pdf). The
EAA would like to remind all licensees that any suspicious cases
of money laundering should be reported to the Government’s
Joint Financial Intelligence Unit.
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