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With the aim to provide consumers with comprehensive
information through an interesting and interactive platform, the
EAA has launched a new consumer education website named
“Be Smart in Appointing Estate Agents” (smart.eaa.org.hk).

The website includes various sections such as “CEQO’s Tips”, a
regular column updated by Ms Ruby Hon, Chief Executive Officer
of the EAA, “Smart Advice” and FAQs etc. Different consumer
education videos and publications produced by the EAA are
also available on the website. Moreover, there is an interesting
interactive game to help consumers understand their rights and
interests in a user-friendly format.

The EAA would like to share practical tips with consumers
on appointing estate agents or during property transactions
through this vivid and attractive website. The new website is also
compatible for browsing on mobile phones.
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