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At the press conference, the EAA’s Chairman
Mr William Leung and Chief Executive Officer Ms
Ruby Hon review the EAA’s work in 2016 and
introduce its initiatives for 2017.

The EAA held a press conference on 24 January 2017 at
which its Chairman, Mr William Leung Wing-cheung, and Chief
Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the
EAA’s work in 2016 and introduced its initiatives for 2017.

Mr Leung pointed out that the EAA received a total of 475
complaints in 2016, an increase of 51% compared to 2015. The
major reason for the significant increase is due to the hike in
complaint cases related to properties other than local residential
properties, which amounted to 156 cases in 2016, an upsurge of
184% compared to the 55 cases in 2015.

Among the most common categories of complaints,
“providing inaccurate or misleading property information”, saw
an enormous increase from 76 cases in 2015 to 181 in 2016,
of which 57 were about the selling of units in shopping malls,
contributing considerably to the upsurge.

Stepping into 2017, owing to the rise in complaints involving
properties other than local residential properties, the EAA
will issue a related practice circular later this year to provide
guidelines for the trade to follow and hopefully it will reduce
the possibility of disputes and complaints. Moreover, the EAA
will organise the first “Outstanding Estate Agent Award” as
one of the major campaigns of the EAA’s 20! anniversary.
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With the aim to provide consumers with comprehensive
information through an interesting and interactive platform, the
EAA has launched a new consumer education website named
“Be Smart in Appointing Estate Agents” (smart.eaa.org.hk).

The website includes various sections such as “CEQO’s Tips”, a
regular column updated by Ms Ruby Hon, Chief Executive Officer
of the EAA, “Smart Advice” and FAQs etc. Different consumer
education videos and publications produced by the EAA are
also available on the website. Moreover, there is an interesting
interactive game to help consumers understand their rights and
interests in a user-friendly format.

The EAA would like to share practical tips with consumers
on appointing estate agents or during property transactions
through this vivid and attractive website. The new website is also
compatible for browsing on mobile phones.
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In order to remind the public to arrange for the stakeholding
of all deposits by a firm of solicitors during a property
transaction, the EAA has recently launched a new TV and
radio APl which are now broadcasting on major TV and radio
channels. The TV APl is also available at the EAA’s website,
the EAA’s new consumer education website and on YouTube.

The EAA’s new API is titled “Lower the risk in property
transactions; place all deposits at a law firm for stakeholding”.
In response to the incidents that happened last year of
fraudsters impersonating flat owners to swindle deposits paid
by purchasers in property transactions, the API points out
the importance of stakeholding all deposits to lower the risks
involved.

Related promotional stickers and posters have also been
produced and distributed to all SPOBs. The new TV API
is available at the EAA’s website (“Information Centre” >
“Videos”), the EAA’s new consumer education website:
smart.eaa.org.hk or on YouTube (http://youtu.be/fUBsu-tdDXY).

]\

l-u e

=]l!
T
[
&

STk
1

]
T
il

'l

A
d
¢

=
—\
|

=D
-~

=
R

WIVIVIE PO T G P
a 2111 2777




REBZERELERER
Z - BEERERT —A%
ﬁ(%%m?ﬁﬁmﬂ>mﬁ
I F o RERARETMLME
ﬁﬁ% R EIEMNEE -

AN SEE-E =T N SEN I
WA AFEREE - AFRA]
REERBEE EREZ/ MET
WA RGEEERNEERRESE
BKBEBETHNSEEEE AT O
RE -

EERITRKEERZRAN  AH
Bt a —ﬁ%ﬁ% ZEGHED
R Fe R D F A EERNERN
%ioh%AF%m%%%%ﬂﬁ
SRR REBEFHMEE -
BHECBMARER2017 £3A3H
BHRW D FeERM D FEBMEED
FHEE - BEAEETIRBAERA -
FEAR2HBAHERE S (www.
gld.gov.hk/egazette/pdf/20172109/
cgn201721091085.pdf) » LA TR HE R
EIE

EERREMAREA  WEREM
BEREERMER - EREA Y EIERA
(www.jfiu.gov.hk)E2 5 o

¥RiIE NEWS FLASH

In order to promote the importance of
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appointing licensed estate agents, the
EAA has published a leaflet of “Notes on
Appointing Estate Agents” to remind the
public about the points-to-note when
entering into an estate agency agreement.

The leaflet is pocket-size with magnetic front

and back covers. The public can read it at
the EAA’s website, it is also available at the
office of the EAA and all Home Affairs Enquiry
Centres of the Home Affairs Department.

The EAA is notified by the Security Bureau regularly on the
updates of the list of terrorists and terrorist associates from
the United Nations Security Council Committees. Licensees
should adopt measures to help combat money laundering
activities and pay attention to the updated list.

Please note that the United Nations has issued an updated
list of terrorists and terrorist associates and a notice was
published in the Gazette on 3 March 2017. Licensees may
read the notice at the Government’s Gazette for more details
(www.gld.gov.hk/egazette/pdf/20172109/egn201721091085.pdf).

The EAA reminds all licensees that any suspicious cases of
money laundering should be reported to the Joint Financial
Intelligence Unit (www:.jfiu.gov.hk).
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The EAA was informed by the Financial Services and the
Treasury Bureau (“FSTB”) that a two-month consultation
exercise on a proposal to amend the Anti-Money Laundering
and Counter-Terrorist Financing (Financial Institutions) Ordinance
for Designated Non-Financial Businesses and Professions was
launched from 6 January 2017 to 5 March 2017.

The proposed amendment is about requiring designated
non-financial businesses and professions (including the estate
agency trade) to conduct customer due diligence when they
engage in specified transactions and maintain records on
customer identification and transactions for at least six years.
A special meeting was held on 14 February 2017 for the EAA
to brief the representatives of major trade associations and
estate agency companies about the Government’s proposal.
The trade representatives also attended the FSTB'’s briefing

on the proposal on 17 February 2017.
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A special meeting was held for the EAA to brief the representatives of major trade associations and estate agency companies

about the Government’s proposal.



