04

w1 fE) 3R 4R

NhENIEEERBRESRIE | EE MM
“EAA’S CERTIFICATE PROGRAMME IN PRACTICE”
CERTIFICATE PRESENTATION CEREMONY
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To help the licensees build a solid and proper foundation for
effective estate agency practices, a structured programme titled
“EAA’s Certificate Programme in Practice” was launched in
October 2016.

This programme is structured into three modules, namely:
Module One - Professional Ethics and Integrity;

Module Two - Estate Agency Law and Regulations; and
Module Three — Estate Agency Practice and Knowledge in
Practical Use.

Forming these modules are ten classes and three module-end
tests. A certificate will be presented to those participants who
passed all three module-end tests and fulfilled the attendance
requirement.

The first series of the programme was held between October
2016 and March 2017, and the first 10 classes attracted 1,339
enrolments in total. 27 participants who passed all three module-
end tests were awarded the certificate issued by the EAA, and
two licensees attained distinction. Besides, eight participants
who attended all 30 hours of classes in full were awarded the
“Excellence in Diligence Award”.
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A certificate presentation ceremony was held on 16 May 2017
at which Mr Cavan Cheung Sau-shing, Director of Services of
the EAA, presented the certificates of the programme to the
awardees.

In spite of the stringent completion requirement of the
programme, the certificate awardees reflected that the practical
knowledge taught did help drive their persistence in the study.
Also, the certificate awardees remarked that the programme was
comprehensive and useful. The programme equipped them with
practical knowledge for proper practice. In addition, the certificate
awardees commented that the newly designed classes and
interactive learning approach enhanced their understanding of the
legal and regulatory requirements of property transactions, which
is of vital importance to their daily work. Moreover, the instructors’
lively and vivid presentation and explanations made the learning
process more effective.

The second intake of the classes of the EAA’s Certificate
Programme in Practice has started in April 2017. For details about
the programme, please visit the EAA website: www.eaa.org.hk/
zh-hk/CPD-Scheme/EAAs-Certificate-Programme-in-Practice

(Note: the programme is conducted in Cantonese at this stage.
The EAA will study the feasibility of conducting the programme in
English later.)
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PUBLIC SEMINAR ON “SMART TIPS ON
MORTGAGE APPLICATION”
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The EAA attaches great importance to consumer education
and organises different kinds of events regularly to educate
the public of the important points to note during property
transactions. Following the positive feedback from the EAA’s
previous public seminars held in the past two years, a seminar
titled “Smart Tips on Mortgage Application” was held on
25 March 2017 with an audience of over 450 people.

The seminar, hosted by Metro Finance Radio programme
host Ms Grace Lam, had invited four speakers from different
professions, including Dr Andy Kwan, renowned columnist
and Director of ACE Centre for Business and Economic
Research; Mr Derek Chung, Assistant General Manager and
Head of Retail Banking of Wing Lung Bank; Sr Keith Siu,
Board-appointed member of the EAA Licensing Committee
and Mr Chan U-keng, Senior Manager of Complaints Section
of the EAA. Speakers talked about factors affecting a
mortgage application and the criteria of property valuation. In
addition, they also shared their views on the property market
and illustrated some complaint cases concerning estate
agents in providing mortgage application related information.

The seminar ended with a “Questions and Answers” session
which the audience actively participated in. The EAA will continue
to hold public seminars on other topics in the near future.
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“OUTSTANDING ESTATE AGENT AWARD”:
INTRODUCTION AND PROGRESS
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To further promote the professionalism of the estate
agency industry and recognise the achievements of the
outstanding practitioners in the trade, the EAA first launched
the “Outstanding Estate Agent Award” this year since its
establishment in 1997.

About one hundred applications were received. The preliminary
selection panel formed by professionals of different sectors
adjudicated on the entries according to the applicants’ level
of responsibility, level of integrity, service excellence and
positiveness, while the shortlisted applicants will be interviewed
by the final selection panel to decide the final winners. The
Award results will be announced later this year.

The EAA hopes the introduction of the Outstanding Estate
Agent Award will further motivate licensees to develop
themselves so as to achieve a long-term positive influence on
the trade.
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ADVICE TO PROPERTY OWNERS ON RATES
AND/OR GOVERNMENT RENT LIABILITY
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The Rating and Valuation Department (“RVD”) has recently
issued an article to remind EAA’s licensees to remind their
clients of the liability of rates and/or Government rent; to
check and clear any outstanding balance of rates and/or
Government rent prior to the transaction of the property; and
about the eligibility to register as payer and the purpose of the
demands for rates and/or Government rent. Any outstanding
balance of rates and/or Government rent will be imposed as
a surcharge for late payment and the Government may take
legal action to recover the outstanding amount.

To encourage licensees to read the information, it has been
posted on the EAA’s website on 22 May 2017 (under “Licensee”
> “Other Useful Information”).
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NEW BOOKLET “TENANCY GUIDE FOR
NON-LOCAL STUDENTS IN HONG KONG”
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Due to the high number of non-local students coming to Hong
Kong to study and the scarcity of hostel places in universities,
some of the non-local students need to look for accommodation
elsewhere. To help them understand the
important points to note when renting a
flat in Hong Kong, the EAA has published
a new booklet titled “Tenancy Guide for
Non-local Students in Hong Kong”.

The booklet illustrates the important
points about appointing a licensed
estate agent, entering into an estate
agency agreement and selecting a
property. There are traditional Chinese, simplified Chinese and
English versions for non-local students to read easily. The booklet
is now available at local universities in Hong Kong, and also on the
EAA’s website and at the EAA’s office.
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UPDATING OF SPECIFICATION OF TERRORISTS
AND TERRORIST ASSOCIATES
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The EAA is notified by the Security Bureau regularly on the
updates of the list of terrorists and terrorist associates from
the United Nations Security Council Committees. Licensees
should adopt measures to help combat money laundering
activities and pay attention to the updated list.

Please note that the United Nations has issued an updated list
of terrorists and terrorist associates and a notice was published
in the Gazette on 12 May 2017. Licensees can read the notice
at the Government’s Gazette for more details (www.gld.gov.hk/
egazette/pdf/20172119/egn201721193058.pdf).

The EAA reminds all licensees that any suspicious cases of
money laundering should be reported to the Joint Financial
Intelligence Unit (www.jfiu.gov.hk).
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