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“Active promotion of business is
understandable, but it is certainly not
worth neglecting professional conduct
or even breaching the law or the
guidelines to blindly fight for sealing a
deal. To win public respect, licensees

should act with caution and maintain a
good professional image at all times.”
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COMPLY WITH PROFESSIONAL CONDUCT WINS

PUBLIC RESPECT
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With the recent boom in the property market, many new
developments achieved record high sales. The order and conduct of
estate agents at first-sale sites of residential properties have similarly
aroused social attention. The Consumer Council has recently released
a report on the sales situation of first-hand residential properties and |
hope to remind the trade here again that they are required to comply
with the relevant regulations and guidelines on the sales of first-hand
residential properties while facilitating transactions.

The EAA is always concerned about the order and conduct of estate
agents at the first-sale sites, and will not tolerate any malpractices.
The Consumer Council’s report revealed that some estate agents
had provided self-made “consumption tables”, sales materials which
are intended “for internal training purpose only” or other related
documents to clients. According to the relevant guidelines issued by
the EAA, if licensees provide transaction information, sales figures or
sales performance of a development, they must provide the same
based on the information from the register maintained by the vendor
of the development containing information of the transactions for
a development only, and specify the time frame of the information.
Estate agency companies must take all reasonable steps to verify
the accuracy of the information contained in such materials when
preparing them to assist vendors to promote a development. In
addition, the vendor’s express endorsement in writing of the accuracy
and completeness of the particulars contained in such materials must
be obtained before their issuance, and estate agents should also
ensure that the relevant requirements in the Residential Properties
(First-hand Sales) Ordinance are complied with.

On the issue of “offering loans to prospective purchasers” as
mentioned in the report, the EAA reiterates that according to the
related practice circular, estate agents must not offer or make loans
to a prospective purchaser. Estate agents who fail to comply with
the guidelines may be disciplined by the EAA. The EAA will continue
to sanction the non-compliant estate agents seriously, strengthen
consumer education, and encourage members of the public to
actively report malpractices to the EAA.

Furthermore, the EAA reminds the practitioners that all licensed staff
of estate agency companies deployed to the first-sale sites must
wear an estate agent card, and the non-licensed staff should wear
a name tag prepared by the estate agency employer showing the
staff's name, photograph, name of the estate agency employer and
also the words “non-licensed staff”, so that the public can differentiate
between “licensed staff” and “non-licensed staff”. As the relevant
practice circular has only been effective for under a year, | appreciate
that the trade is trying hard to adapt to it. Nevertheless, to improve the
order at first sales sites, the EAA will continue to monitor the situation
closely.
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