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COMMENT FROM TRADE

The estate agencies are getting professional. There are guidelines and
procedures for practitioners to follow when providing service to clients
so as to protect the clients’ interest and privacy. Continuing Professional
Development Scheme is also important for them to gain up-to-dated

EHES AR e AERE \lnformatlon from the market. j
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REMENIEE : EMHhRRRIMEESRINRES
DISCIPLINARY HEARING CASE:

ISSUING AN ADVERTISEMENT WITH INCORRECT
PROPERTY INFORMATION
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INTRODUCTION

Licensees should exercise due care and due diligence
in providing correct and accurate property information
in advertisements. Otherwise, they may be subject to
disciplinary action by the Estate Agents Authority.

INCIDENT

The EAA received an anonymous complaint that an estate
agency company had issued a non-compliant property
advertisement on its company website.

The advertisement was about a 994-square-feet unit
with a listed price of $13.5 million. However, upon
investigation, the EAA found that the said property was
composed of two individual units which were owned
by two different owners. It was not a single property as
stated in the advertisement and the listed price of both
properties was $7 million each and the saleable area of
the two units was 498 and 496 square feet respectively.
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SR RESULT

B R E e s yhEAIE  The EAA Disciplinary Committee was of the view that the

NEREEE/NLME—fESY estate agency company failed to exercise due care and due

RN HERE L Y B R R diIigenpe ip ensuring thg accuracy of the property information
m . HfERT (R TA) S when issuing the advertisement for the properties. Therefore,
e tL X 7; _ 77" it was in breach of paragraph 3.5.1 of the Code of Ethics,
3;\5'1?\'fﬁ%ﬁi?ﬂi%’g\ﬁfﬁ which stipulates: “Estate agents and salespersons shall, in
B /RER NOME—IEER  fulfiling their duties, exercise due care and due diligence”.
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EZEEAZHMEE - BIEANEELD Having considered the nature and gravity of the case and
GRAEEAZSMSAE  £88 ’gwe digs{iplir(wjarydregi)rd of .the zs;tste a??[ncy company, the
3 o s X — o ommittee decided to reprimand the estate agency company
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RE B E R R R R R and impose a fine of $22,000.
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COMMENT FROM TRADE

Professional estate agents should ensure the validity of the property
information when issuing property advertisement to avoid over budget

of the clients.
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