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INTEGRITY IN FOCUS
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DISCIPLINARY HEARING CASE:
NON-COMPLIANCE IN CHASING COMMISSION
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INTRODUCTION

Licensees should not misbehave in a way which may bring
discredit and/or disrepute to the estate agency trade when
chasing commission. Otherwise, they may be subject to
disciplinary action by the Estate Agents Authority.

INCIDENT

An estate agent operated an estate agency company. He
arranged for a prospective tenant to inspect a property and
then entered into a tenancy agreement with the landlord but
he did not enter into an estate agency agreement with the
tenant. After signing the tenancy agreement, the estate agent
requested the tenant to pay a commission of $9,500, which
was equal to half of the monthly rent.

The tenant refused to pay as he did not enter into any estate
agency agreement with the agent. He only proposed to offer
the agent a cheque of $5,000 and pocket money of $1,000 as
courtesy, but the estate agent refused to accept the offer.

Later, the estate agent sent a letter to the company that
the tenant worked for, saying that the tenant refused to pay
commission to him and disclosed the personal information of
the tenant in the letter. Feeling aggrieved by the estate agent’s
misdemeanour, the tenant lodged a complaint with the EAA.

RESULT

The EAA Disciplinary Committee was of the view that the agent
should not disclose personal information about the tenant to a
third party.

The Disciplinary Committee found that the estate agent was in
breach of paragraph 3.7.2 of the Code of Ethics, which stipulates:
“estate agents and salespersons should avoid any practice which
may bring discredit and/or disrepute to the estate agency trade.”

Having considered the nature and gravity of the case and the
disciplinary record of the estate agent, the estate agent was
reprimanded and fined $10,000.
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COMMENT FROM TRADE

The estate agencies are getting professional. There are guidelines and
procedures for practitioners to follow when providing service to clients
so as to protect the clients’ interest and privacy. Continuing Professional
Development Scheme is also important for them to gain up-to-dated
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DISCIPLINARY HEARING CASE:

ISSUING AN ADVERTISEMENT WITH INCORRECT
PROPERTY INFORMATION
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INTRODUCTION

Licensees should exercise due care and due diligence
in providing correct and accurate property information
in advertisements. Otherwise, they may be subject to
disciplinary action by the Estate Agents Authority.

INCIDENT

The EAA received an anonymous complaint that an estate
agency company had issued a non-compliant property
advertisement on its company website.

The advertisement was about a 994-square-feet unit
with a listed price of $13.5 million. However, upon
investigation, the EAA found that the said property was
composed of two individual units which were owned
by two different owners. It was not a single property as
stated in the advertisement and the listed price of both
properties was $7 million each and the saleable area of
the two units was 498 and 496 square feet respectively.
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