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Chairman of Section 28 Investigation Panel
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In this issue of Horizons, we interview Mr Simon SIU Chak-yu,
BBS, JP, Chairman of the EAA Section 28 Investigation Panel,
about his views on the professional standard of the trade and
how he maintains a work-life balance with his busy public
services.

Q : The EAA has been established for almost 20 years. What

A:

are your views on the development and performance of the
estate agency trade, particularly in these few years after you
joined the EAA in 20147

The EAA was born at a time when there were no regulations
for the estate agency trade and there were numerous issues in
the industry. The principal functions of the EAA are to regulate
the practice of the estate agency trade in Hong Kong, promote
integrity and competence within the trade, and facilitate
training for practitioners to ensure competency and a proper
standard of conduct. Through the EAA’s regulatory work and
the continuous educational efforts over the years, the trade
at large has reached a more advanced standard of service.
| gained a better understanding of the practice and business
environment of the estate agency trade after | joined the EAA
Board, and | appreciate that competition is fierce among
practitioners. As a result, there were occasional cases of non-
compliances of the relevant rules and practice directions which
inevitably adversely affect the trade’s overall image. That said,
| also have the chance to meet some trade members, through
their participation on the EAA’s Board or committee affairs, who
have strong faith in driving the positive development of the trade
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and are always willing to contribute in elevating the standard
of service. | believe the trade will move forward towards quality
service in the future, as more and more practitioners embrace
the importance of honesty, integrity and competence in
providing service to the public.

: You were one of the distinguished speakers for the EAA’s

public seminar on key information of residential properties
in September 2016. Could you share with us your feelings
on the audience’ response and do you think that property
buyers are more informed nowadays than in the past?

: It was my honour to be given the opportunity to participate

at the public seminar last September. The response from
the audience was very positive as they were very interested
in the subject, bearing in mind that purchasing a property
is an important decision usually involving substantial
payments and long term mortgage finance. It was a good
experience and opportunity for me to share my limited
knowledge with the public face-to-face, and to have a
fruitful discussion with the other speakers who were from
other professions.

From the many questions the audience raised that day,
| perceive that the consumers were aware of their interests
and need for protection, and probably more informed
than in the past. It is encouraging as we all hope that
consumers are able to make well-thought out decisions
in home buying. Thanks to the EAA’s effort in consumer
education, such as this kind of public seminar, consumers
are more equipped with the know-how and various aspects
of knowledge regarding property transactions.

: You are a practising lawyer and have a number of public

services. Could you share your tips with our readers on how
you manage your busy schedule and maintain a work-life
balance?

: To be frank, | do not have any useful tips. Indeed | have

an active legal practice, and a number of public services.
“Work-life balance” is a concept which people may have
different views about. My thinking is simply how you design
your lifestyle. Life will deliver to us the balance we desire, if
we find achievements and enjoyment, on a daily or regular
basis, in all the important aspects that make up our life,
namely, work, family, friends and self.
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