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“Active promotion of business is
understandable, but it is certainly not
worth neglecting professional conduct
or even breaching the law or the
guidelines to blindly fight for sealing a
deal. To win public respect, licensees

should act with caution and maintain a
good professional image at all times.”
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COMPLY WITH PROFESSIONAL CONDUCT WINS

PUBLIC RESPECT
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With the recent boom in the property market, many new
developments achieved record high sales. The order and conduct of
estate agents at first-sale sites of residential properties have similarly
aroused social attention. The Consumer Council has recently released
a report on the sales situation of first-hand residential properties and |
hope to remind the trade here again that they are required to comply
with the relevant regulations and guidelines on the sales of first-hand
residential properties while facilitating transactions.

The EAA is always concerned about the order and conduct of estate
agents at the first-sale sites, and will not tolerate any malpractices.
The Consumer Council’s report revealed that some estate agents
had provided self-made “consumption tables”, sales materials which
are intended “for internal training purpose only” or other related
documents to clients. According to the relevant guidelines issued by
the EAA, if licensees provide transaction information, sales figures or
sales performance of a development, they must provide the same
based on the information from the register maintained by the vendor
of the development containing information of the transactions for
a development only, and specify the time frame of the information.
Estate agency companies must take all reasonable steps to verify
the accuracy of the information contained in such materials when
preparing them to assist vendors to promote a development. In
addition, the vendor’s express endorsement in writing of the accuracy
and completeness of the particulars contained in such materials must
be obtained before their issuance, and estate agents should also
ensure that the relevant requirements in the Residential Properties
(First-hand Sales) Ordinance are complied with.

On the issue of “offering loans to prospective purchasers” as
mentioned in the report, the EAA reiterates that according to the
related practice circular, estate agents must not offer or make loans
to a prospective purchaser. Estate agents who fail to comply with
the guidelines may be disciplined by the EAA. The EAA will continue
to sanction the non-compliant estate agents seriously, strengthen
consumer education, and encourage members of the public to
actively report malpractices to the EAA.

Furthermore, the EAA reminds the practitioners that all licensed staff
of estate agency companies deployed to the first-sale sites must
wear an estate agent card, and the non-licensed staff should wear
a name tag prepared by the estate agency employer showing the
staff's name, photograph, name of the estate agency employer and
also the words “non-licensed staff”, so that the public can differentiate
between “licensed staff” and “non-licensed staff”. As the relevant
practice circular has only been effective for under a year, | appreciate
that the trade is trying hard to adapt to it. Nevertheless, to improve the
order at first sales sites, the EAA will continue to monitor the situation
closely.
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To help the licensees build a solid and proper foundation for
effective estate agency practices, a structured programme titled
“EAA’s Certificate Programme in Practice” was launched in
October 2016.

This programme is structured into three modules, namely:
Module One - Professional Ethics and Integrity;

Module Two - Estate Agency Law and Regulations; and
Module Three — Estate Agency Practice and Knowledge in
Practical Use.

Forming these modules are ten classes and three module-end
tests. A certificate will be presented to those participants who
passed all three module-end tests and fulfilled the attendance
requirement.

The first series of the programme was held between October
2016 and March 2017, and the first 10 classes attracted 1,339
enrolments in total. 27 participants who passed all three module-
end tests were awarded the certificate issued by the EAA, and
two licensees attained distinction. Besides, eight participants
who attended all 30 hours of classes in full were awarded the
“Excellence in Diligence Award”.
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A certificate presentation ceremony was held on 16 May 2017
at which Mr Cavan Cheung Sau-shing, Director of Services of
the EAA, presented the certificates of the programme to the
awardees.

In spite of the stringent completion requirement of the
programme, the certificate awardees reflected that the practical
knowledge taught did help drive their persistence in the study.
Also, the certificate awardees remarked that the programme was
comprehensive and useful. The programme equipped them with
practical knowledge for proper practice. In addition, the certificate
awardees commented that the newly designed classes and
interactive learning approach enhanced their understanding of the
legal and regulatory requirements of property transactions, which
is of vital importance to their daily work. Moreover, the instructors’
lively and vivid presentation and explanations made the learning
process more effective.

The second intake of the classes of the EAA’s Certificate
Programme in Practice has started in April 2017. For details about
the programme, please visit the EAA website: www.eaa.org.hk/
zh-hk/CPD-Scheme/EAAs-Certificate-Programme-in-Practice

(Note: the programme is conducted in Cantonese at this stage.
The EAA will study the feasibility of conducting the programme in
English later.)
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PUBLIC SEMINAR ON “SMART TIPS ON
MORTGAGE APPLICATION”
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The EAA attaches great importance to consumer education
and organises different kinds of events regularly to educate
the public of the important points to note during property
transactions. Following the positive feedback from the EAA’s
previous public seminars held in the past two years, a seminar
titled “Smart Tips on Mortgage Application” was held on
25 March 2017 with an audience of over 450 people.

The seminar, hosted by Metro Finance Radio programme
host Ms Grace Lam, had invited four speakers from different
professions, including Dr Andy Kwan, renowned columnist
and Director of ACE Centre for Business and Economic
Research; Mr Derek Chung, Assistant General Manager and
Head of Retail Banking of Wing Lung Bank; Sr Keith Siu,
Board-appointed member of the EAA Licensing Committee
and Mr Chan U-keng, Senior Manager of Complaints Section
of the EAA. Speakers talked about factors affecting a
mortgage application and the criteria of property valuation. In
addition, they also shared their views on the property market
and illustrated some complaint cases concerning estate
agents in providing mortgage application related information.

The seminar ended with a “Questions and Answers” session
which the audience actively participated in. The EAA will continue
to hold public seminars on other topics in the near future.
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“OUTSTANDING ESTATE AGENT AWARD”:
INTRODUCTION AND PROGRESS
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To further promote the professionalism of the estate
agency industry and recognise the achievements of the
outstanding practitioners in the trade, the EAA first launched
the “Outstanding Estate Agent Award” this year since its
establishment in 1997.

About one hundred applications were received. The preliminary
selection panel formed by professionals of different sectors
adjudicated on the entries according to the applicants’ level
of responsibility, level of integrity, service excellence and
positiveness, while the shortlisted applicants will be interviewed
by the final selection panel to decide the final winners. The
Award results will be announced later this year.

The EAA hopes the introduction of the Outstanding Estate
Agent Award will further motivate licensees to develop
themselves so as to achieve a long-term positive influence on
the trade.
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ADVICE TO PROPERTY OWNERS ON RATES
AND/OR GOVERNMENT RENT LIABILITY
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The Rating and Valuation Department (“RVD”) has recently
issued an article to remind EAA’s licensees to remind their
clients of the liability of rates and/or Government rent; to
check and clear any outstanding balance of rates and/or
Government rent prior to the transaction of the property; and
about the eligibility to register as payer and the purpose of the
demands for rates and/or Government rent. Any outstanding
balance of rates and/or Government rent will be imposed as
a surcharge for late payment and the Government may take
legal action to recover the outstanding amount.

To encourage licensees to read the information, it has been
posted on the EAA’s website on 22 May 2017 (under “Licensee”
> “Other Useful Information”).
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NEW BOOKLET “TENANCY GUIDE FOR
NON-LOCAL STUDENTS IN HONG KONG”
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Due to the high number of non-local students coming to Hong
Kong to study and the scarcity of hostel places in universities,
some of the non-local students need to look for accommodation
elsewhere. To help them understand the
important points to note when renting a
flat in Hong Kong, the EAA has published
a new booklet titled “Tenancy Guide for
Non-local Students in Hong Kong”.

The booklet illustrates the important
points about appointing a licensed
estate agent, entering into an estate
agency agreement and selecting a
property. There are traditional Chinese, simplified Chinese and
English versions for non-local students to read easily. The booklet
is now available at local universities in Hong Kong, and also on the
EAA’s website and at the EAA’s office.
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The EAA is notified by the Security Bureau regularly on the
updates of the list of terrorists and terrorist associates from
the United Nations Security Council Committees. Licensees
should adopt measures to help combat money laundering
activities and pay attention to the updated list.

Please note that the United Nations has issued an updated list
of terrorists and terrorist associates and a notice was published
in the Gazette on 12 May 2017. Licensees can read the notice
at the Government’s Gazette for more details (www.gld.gov.hk/
egazette/pdf/20172119/egn201721193058.pdf).

The EAA reminds all licensees that any suspicious cases of
money laundering should be reported to the Joint Financial
Intelligence Unit (www.jfiu.gov.hk).
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PRIVACY AND DATA PROTECTION OF CLIENTS
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The suspected theft of a notebook computer containing
information of the Register under the Registration and Electoral
Office and a smartphone application in the Mainland leaking about
two billion phone numbers, have raised public awareness on
privacy protection.

Pursuant to the Estate Agents Ordinance and in particular
the Estate Agents Practice (General Duties and Hong Kong
Residential Properties) Regulation, estate agents may need to
collect the personal data of their clients in the course of carrying
out estate agency work. That said, estate agents should be
vigilant when collecting, using, and handling any personal data
to make sure it is in compliance with the Personal Data (Privacy)
Ordinance (“PDPQ”) and the guidelines issued by the Estate
Agents Authority, where applicable.

BE VIGILANT
WHEN HANDLING
PERSONAL DATA

Estate agents must always be
vigilant when they handle clients’
personal data. According to the
practice circular (No. 16-03(CR))
titled “Verifying the Identity of
Vendors”, estate agents should
record the name of the vendor and
the number of his identity or travel
document when entering into an
estate agency agreement with him.
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Moreover, they should obtain a copy of the vendor’s identity card
or other identification document before arranging for clients to
sign a provisional agreement for sale and purchase (“PASP”) of a
residential property.

In addition, with regard to practice circular (No. 08-05(CR))
on preventive measures on money laundering, estate agents
are required to examine the already executed estate agency
agreement (or, in the case of non-residential properties, the
relevant “property viewing form” or similar document) to ensure
that the name, type and number of the identity or travel document
and address of the client has been properly recorded upon the
client’s signing of the PASP. They should also retain the above
documents securely for at least five years from the date of the
signing of the PASP.

Hence, estate agents should pay attention to information
security and privacy protection in order to avoid any leaks of
personal data.

MEASURES ON
INFORMATION SECURITY

The EAA has set out guidelines in relation to information security
measures in practice circulars (No. 09-10(CR)) and (No. 13-
05(CR)) for the trade’s reference. For instance, estate agencies
should regulate the access rights of their staff to sensitive
personal data. Also, staff should not copy official data from their
office computers onto their personal computing devices unless
approved by senior management. Regarding system security,
firewall and/or anti-malware software should be installed on
servers or computers where sensitive personal data are stored.
Moreover, both estate agencies and individual licensees should
dispose of documents containing personal data, such as the
land search copies and estate agency agreements, properly after
use. If an estate agency is found to have failed to put in place
measures to safeguard information security and such failure
results in a leak of the client’s personal data, they may have
breached the PDPO.
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USE OF PERSONAL DATA

Concerning the use of personal data, there are certain regulations
under the PDPO that estate agents should note. Firstly, before
using the personal data in direct marketing, consent of the client
must be obtained. In addition, estate agents should inform the
client of his right to request cessation of using his data for direct
marketing purposes. The opt-out list should be updated when
an opt-out request is received and distributed to all staff who
undertake direct marketing activities.

In addition, estate agents should not sell or transfer clients’
personal data to a third party for monetary or in-kind gain or
otherwise, unless they have obtained the clients’ prior written
and voluntary consent and in compliance with the PDPO.
Thus, if estate agents would like to introduce other services
to their clients, such as banks and financial institutions by
referring mortgage services to their clients, they should seek
their prior written consent and comply with the relevant
provisions of the PDPO.

In conclusion, consumers are now more concerned about
privacy protection due to repeated online leaks of sensitive
personal data that may be used for fraudulent purposes.
Therefore, estate agents should properly safeguard their
computing equipments such as desktops, portable computers,
mobile computing devices or USB storage devices so as to
protect clients’ personal data.
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An Interview with Mr Simon SIU Chak-yu, BBS, JP,
Chairman of Section 28 Investigation Panel
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In this issue of Horizons, we interview Mr Simon SIU Chak-yu,
BBS, JP, Chairman of the EAA Section 28 Investigation Panel,
about his views on the professional standard of the trade and
how he maintains a work-life balance with his busy public
services.

Q : The EAA has been established for almost 20 years. What

A:

are your views on the development and performance of the
estate agency trade, particularly in these few years after you
joined the EAA in 20147

The EAA was born at a time when there were no regulations
for the estate agency trade and there were numerous issues in
the industry. The principal functions of the EAA are to regulate
the practice of the estate agency trade in Hong Kong, promote
integrity and competence within the trade, and facilitate
training for practitioners to ensure competency and a proper
standard of conduct. Through the EAA’s regulatory work and
the continuous educational efforts over the years, the trade
at large has reached a more advanced standard of service.
| gained a better understanding of the practice and business
environment of the estate agency trade after | joined the EAA
Board, and | appreciate that competition is fierce among
practitioners. As a result, there were occasional cases of non-
compliances of the relevant rules and practice directions which
inevitably adversely affect the trade’s overall image. That said,
| also have the chance to meet some trade members, through
their participation on the EAA’s Board or committee affairs, who
have strong faith in driving the positive development of the trade
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and are always willing to contribute in elevating the standard
of service. | believe the trade will move forward towards quality
service in the future, as more and more practitioners embrace
the importance of honesty, integrity and competence in
providing service to the public.

: You were one of the distinguished speakers for the EAA’s

public seminar on key information of residential properties
in September 2016. Could you share with us your feelings
on the audience’ response and do you think that property
buyers are more informed nowadays than in the past?

: It was my honour to be given the opportunity to participate

at the public seminar last September. The response from
the audience was very positive as they were very interested
in the subject, bearing in mind that purchasing a property
is an important decision usually involving substantial
payments and long term mortgage finance. It was a good
experience and opportunity for me to share my limited
knowledge with the public face-to-face, and to have a
fruitful discussion with the other speakers who were from
other professions.

From the many questions the audience raised that day,
| perceive that the consumers were aware of their interests
and need for protection, and probably more informed
than in the past. It is encouraging as we all hope that
consumers are able to make well-thought out decisions
in home buying. Thanks to the EAA’s effort in consumer
education, such as this kind of public seminar, consumers
are more equipped with the know-how and various aspects
of knowledge regarding property transactions.

: You are a practising lawyer and have a number of public

services. Could you share your tips with our readers on how
you manage your busy schedule and maintain a work-life
balance?

: To be frank, | do not have any useful tips. Indeed | have

an active legal practice, and a number of public services.
“Work-life balance” is a concept which people may have
different views about. My thinking is simply how you design
your lifestyle. Life will deliver to us the balance we desire, if
we find achievements and enjoyment, on a daily or regular
basis, in all the important aspects that make up our life,
namely, work, family, friends and self.
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INTEGRITY IN FOCUS

RN B - ZERIEBUIAE
DISCIPLINARY HEARING CASE:
NON-COMPLIANCE IN CHASING COMMISSION
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INTRODUCTION

Licensees should not misbehave in a way which may bring
discredit and/or disrepute to the estate agency trade when
chasing commission. Otherwise, they may be subject to
disciplinary action by the Estate Agents Authority.

INCIDENT

An estate agent operated an estate agency company. He
arranged for a prospective tenant to inspect a property and
then entered into a tenancy agreement with the landlord but
he did not enter into an estate agency agreement with the
tenant. After signing the tenancy agreement, the estate agent
requested the tenant to pay a commission of $9,500, which
was equal to half of the monthly rent.

The tenant refused to pay as he did not enter into any estate
agency agreement with the agent. He only proposed to offer
the agent a cheque of $5,000 and pocket money of $1,000 as
courtesy, but the estate agent refused to accept the offer.

Later, the estate agent sent a letter to the company that
the tenant worked for, saying that the tenant refused to pay
commission to him and disclosed the personal information of
the tenant in the letter. Feeling aggrieved by the estate agent’s
misdemeanour, the tenant lodged a complaint with the EAA.

RESULT

The EAA Disciplinary Committee was of the view that the agent
should not disclose personal information about the tenant to a
third party.

The Disciplinary Committee found that the estate agent was in
breach of paragraph 3.7.2 of the Code of Ethics, which stipulates:
“estate agents and salespersons should avoid any practice which
may bring discredit and/or disrepute to the estate agency trade.”

Having considered the nature and gravity of the case and the
disciplinary record of the estate agent, the estate agent was
reprimanded and fined $10,000.
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COMMENT FROM TRADE

The estate agencies are getting professional. There are guidelines and
procedures for practitioners to follow when providing service to clients
so as to protect the clients’ interest and privacy. Continuing Professional
Development Scheme is also important for them to gain up-to-dated

EHES AR e AERE \lnformatlon from the market. j
R AL

Mr Lawrance Wong Dun-king
Honorary President of Hong
Kong Chamber of Professional
Property Consultants Limited

REMENIEE : EMHhRRRIMEESRINRES
DISCIPLINARY HEARING CASE:

ISSUING AN ADVERTISEMENT WITH INCORRECT
PROPERTY INFORMATION

SIS
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INTRODUCTION

Licensees should exercise due care and due diligence
in providing correct and accurate property information
in advertisements. Otherwise, they may be subject to
disciplinary action by the Estate Agents Authority.

INCIDENT

The EAA received an anonymous complaint that an estate
agency company had issued a non-compliant property
advertisement on its company website.

The advertisement was about a 994-square-feet unit
with a listed price of $13.5 million. However, upon
investigation, the EAA found that the said property was
composed of two individual units which were owned
by two different owners. It was not a single property as
stated in the advertisement and the listed price of both
properties was $7 million each and the saleable area of
the two units was 498 and 496 square feet respectively.
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SR RESULT

B R E e s yhEAIE  The EAA Disciplinary Committee was of the view that the

NEREEE/NLME—fESY estate agency company failed to exercise due care and due

RN HERE L Y B R R diIigenpe ip ensuring thg accuracy of the property information
m . HfERT (R TA) S when issuing the advertisement for the properties. Therefore,
e tL X 7; _ 77" it was in breach of paragraph 3.5.1 of the Code of Ethics,
3;\5'1?\'fﬁ%ﬁi?ﬂi%’g\ﬁfﬁ which stipulates: “Estate agents and salespersons shall, in
B /RER NOME—IEER  fulfiling their duties, exercise due care and due diligence”.
ZF -]

EZEEAZHMEE - BIEANEELD Having considered the nature and gravity of the case and
GRAEEAZSMSAE  £88 ’gwe digs{iplir(wjarydregi)rd of .the zs;tste a??[ncy company, the
3 o s X — o ommittee decided to reprimand the estate agency company
Sh = e 2 2y /N =

RE B E R R R R R and impose a fine of $22,000.

22,0007T °
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COMMENT FROM TRADE

Professional estate agents should ensure the validity of the property
information when issuing property advertisement to avoid over budget

of the clients.
\_ J

EEMEREEEASERE
HIETE &

Mr Calvin Tse Shun-lai
Chairman of Hong Kong Real
Estate Agencies General
Association
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CPD SEMINAR
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Possible Risks Arising from Purchasing and Selling of Properties by
Way of Transfer of Company Shares
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In response to the Govemment’s ——f
SEe LS

introduction of some measures | i y B
to curb the overheated property =~ #ll &l o -
market, some property market
players have been considering
purchasing or selling properties
by way of transfer of company
shares, in an attempt to
make savings in payment of
stamp duties. However, it is
inappropriate and highly risky
for the estate agency trade
practitioners to arrange for
their clients to enter into agreements for sale and purchase of
shares of limited companies without legal advice. In order to remind
practitioners of the possible risks arising from purchasing and
selling of properties by way of transfer of company shares, the EAA
organised two CPD seminars on the subject, including a Chinese
session on 14 March 2017 and an English session on 8 June 2017.

At these seminars, Mr Wilson Cheng, representative of the
Association of Chartered Certified Accountants, was invited
to explain to the participants the meaning of purchasing and
selling of properties by way of transfer of company shares and
the taxation and financial arrangements relating to transfer of
company shares. Also, Mr Cheng drew licensees’ attention to the
possible risks arising from purchasing and selling of properties by
way of transfer of company shares. These seminars were very well
received by over 540 licensees and many licensees commented
that the seminar was very informative.
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PRACTICE Q&A

HC(EEXH )N > RFEFREZEHSFBRADEESHAN—EFERIEM -

In Horizons, we will answer selected enquiries commonly raised by
licensees concerning estate agency practice.

B BORBR—BEEWEFHHF—(IET  ZEVENBRBECOF  MEBEEARES
EEAELE T —BEE BUBIEMEUNEIZARBRAEZAENLESE - MK
TRERBABRZAENERATE AR EAEMELRE RZEREF R EMARERS 2

Q : My relative is one of the flat owners of a residential building aged over 60 years. All the owners
agree to sell that building to a developer. If she and other flat owners appoint me as the exclusive
agent for the sale of the whole building and | act for the developer as well, do | need to disclose
my relationship with my relative to other flat owners of the building and the developer?

i3

REEERFELNGRTTAD  HEREBNEXBEELA NG AESN RN EREM HEU'F( '
EEARE/BENa@ROBADL  AILEARNSTHERBERZDEMESHN e EME
ﬂ¥ CYRAEFEMBREMARBNEE  BEEFAREATRESEEEET EF%E’]X%

BHEZAZERE REEEIEVENS  FESRE LN EMESNERMNGE
?WHE‘E/\ZEEJEHE’U [ ERIE R T RS o

A I According to the Code of Ethics issued by the EAA, estate agents and salespersons should
avoid accepting an appointment involving a property in which they have a beneficial interest. In
the event of any potential conflict of interest, estate agents and salespersons should make a full
disclosure to the client of all the relevant facts, so as to give the latter an opportunity to decide
whether to continue with the proposed transaction or the appointment of the agent. In dealing
with residential properties, licensees must disclose the details of the pecuniary or other beneficial
interests they have in the property concerned in the prescribed estate agency agreement.

[ EESCEEVENGRESIBERN  RNEATFRBRSLTASSBEXHERERS S
ZH o BEEREFHAMEFEIAR - HA BRI ?

Q : Upon signing a provisional agreement for sale and purchase of a residential property, what can
| do if my vendor client only agrees to show his identification document to me for verification of
his identity but refuses to let me make a copy of it?

i)

FEAFREFPEEREBMEREER(—REERBBEEME)IRIDFE13Q)EF - SERE
TAEEMENEEBHTES D EAARFRDNKERIL - 58 ARRRABEAT
MW URERETNMRREBBER  WEHBE—REA - MZFLZRA BERAED WER—17
FOBHBIANKEM S D FAXMNEIE - ZHD - AR RAEPREFEMAERE - ERAMEE
BEAE#E - @ET(EABRR (RGO RNBREEHRA - UEBREPOEE

A ' Licensees can explain to clients that according to Section 13(3) of the Estate Agents Practice
(General Duties and Hong Kong Residential Properties) Regulation, a licensee shall, for the purpose
of avoiding the fraudulent misrepresentation of identity in an agreement for sale and purchase of
a residential property, take all practicable steps to ensure that the name of the vendor is correct,
and if the vendor is an individual, the licensee may collect a copy of the vendor’s identity card or
other identification document. In addition, licensees can relieve clients’ concerns by assuring them
that they will properly follow the “Six Data Protection Principles” under the Personal Data (Privacy)
Ordinance when collecting, using and handling personal data.
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ABC IN ESTATE AGENCY
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Generally speaking, when approving mortgage loan applications,
banks will use a debt-servicing ratio (“DSR”) test and also perform
a “stress test” on the applicants in order to assess their repayment
ability. The DSR refers to the monthly repayment obligations of the
borrower as a percentage of monthly income. That said, due to the
different financial situations of the applicants, the amount of mortgage
loans being granted may not be the same even if they purchase the
same property.

Licensees should note that the DSR and the result of the stress test
are only two of the factors affecting the amount of mortgage loan
being granted. In addition, as the Hong Kong Monetary Authority
might introduce new supervisory measures on property mortgages
in response to the market conditions, licensees should pay attention
to and be fully conversant with the measures and provide accurate
information to their clients in a responsible manner. In fact, licensees
should refrain from making any misrepresentation and advise
prospective purchasers to seek advice directly from the banks and
financial institutions on the terms and conditions of the mortgage loan.

Furthermore, licensees should bear in mind that according to the
Practice Circular (No. 13-04(CR)) issued by the EAA, licensees must
not make any statement to assure prospective purchasers that
they will successfully obtain a mortgage loan or the desired terms
to finance their purchase. There were cases in the past in which
licensees had assured prospective purchasers that a certain amount
of mortgage loan could be obtained but in the end only a lesser
amount of mortgage loan was approved and the purchasers could
not complete the transaction. It led to complaints by the purchasers
and the licensees were disciplined by the EAA.
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EVENTS AND ACTIVITIES

BENBETIRER  EERAET
BETINERBRRAEHE N NRERE
PEE) - KEBRH—X -

To promote the sense of staff
belonging, the EAA organises
a field trip to the geopark in Sai
Kung for EAA staff, their families
and friends. All the participants
enjoy the scenery and have a
wonderful day.

EERRAZRBRIFEA [BE
Vg BRFERFEARZR
BR e

~

The EAA organises a focus group
meeting with licensees in Sai Ying
Pun and exchanges views with
the attending licensees on their
practice.



5 ENECE EVENTS AND ACTIVITIES

EEREFBMERERASETER IRARVEEELEBRIGTEAELZHY FESEE (R
) R0 BIEE R OEERITEBHENERIEZRELER

The EAA holds a meeting with the
Hong Kong Real Estate Agencies
General Association to discuss about
the proposed amendment by the
Financial Services and the Treasury
Bureau of the Anti-Money Laundering
and Counter-Terrorist Financing
(Financial Institutions) Ordinance
(Cap. 615) regarding designated non-
financial businesses and professions.

EERERERXKERNTHEL  SBS(AZ) RITRAHBI YL (A=)  LESEHEREFASENN
EMEBRGGRE -

Chairman of the EAA, Mr William Leung Wing-cheung, SBS, JP (third from the right) and the EAA’s Chief
Executive Officer, Ms Ruby Hon Yuen-ping (second from the left), attend the Celebration Dinner for the
Establishment of the HKSAR held by the Hong Kong Real Estate Agencies General Association.
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WMot ST

STATISTICS

it EXAMINATIONS

IERIREIEEH
ESTATE AGENTS QUALIFYING
EXAMINATION

ZimAR
No. of candidates
1,145
\ aHE
ZH B EH Pass rate
Examination date o,
21/3/2017 45.7%

KBBEIE (#Z2017858318)

e¥saigEn
SALESPERSONS QUALIFYING
EXAMINATION
ZmAE
No. of candidates
1,235"

\ L=z
ZHAH Pass rate
Examination date 0/ *
25/4/2017 41.7%

NEIE15 BREFENZ 4
Inclusive of 15 candidates whose results are still pending
* 15 Lale)15 BEERRERTER - LA REFAFELE
Subject to such changes as may be necessary after
ascertaining the pending results of the 15 candidates

NUMBER OF LICENCES (AS AT 31/5/2017)

20,170

O ERIZE AR

HE BT 1ELA R BR A AN ERIE (AR R
=2 Salesperson’s Licence Total no. of individual licences Estate Agent’s Licence (Company)

A
i aBe
Estate Agent’s Licence (Individual)
ik 17,234 37,404

SEFISHIAZ (&#ZF2017F58310)
NUMBER OF STATEMENTS OF PARTICULARS OF BUSINESS (AS AT 31/5/2017)

® o R BEKE

M Partnerships Sole proprietorships
208 1,615

RIENIRSR

(2017EF1RZE5R)

NUMBER OF COMPLAINT

CASES RECEIVED

(JANUARY TO MAY 2017)

BERAT]

# 2 Total
Limited companies
4,752

6,575

EERBNIRKIBELER (201718 Z58)
RESULTS OF COMPLETED
COMPLAINT CASES*
(JANUARY TO MAY 2017)

©® 3EFEASL Substantiated

© $ERENIZ Unsubstantiated

© ER A Insufiicient information to pursue

@ EL{th(BIanid s A B SR B £ e REA T L3
Others (include cases withdrawn or closed because of other reasons

* o A FZENEZE some cases were carried over from previous years
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HES )RS (2017FF18Z58)
NUMBER OF COMPLIANCE INSPECTIONS (JANUARY TO MAY 2017)

—FRBEER MEMXES

First-sale sites REREH Online property
advertisements

642 A —49 K280

M 3XI0 T EABNIBIZE (2017F18ZF58)
NUMBER OF CASES ARISING FROM SELF-INITIATED INVESTIGATIONS
DURING INSPECTIONS (JANUARY TO MAY 2017)

FERENER TEHAEMER L AER"
3 5 Cases arising from self-initiated 2 8 Cases completed from self-initiated

investigations investigations and were substantiated*

* BHRAFRAFENEZE some cases were carried over from previous years

@¥5hR A KB FShE A BREX BT EN" BRI A RATI AN B

(201 7E1AZE5A ) No of licensees or ex-licensees
ACTIONS TAKEN AGAINST S o

LICENSEES OR

EX-LICENSEES*

(JANUARY TO MAY 2017) 1 1 8

fréh

ACTIONS TAKEN

BB G A hE R BT /58 AL IR BEE R AR
Admonishment/ Attachment/ alteration of Revocation
reprimand conditions to licence 6"

76 65

E{IEA iy m iERE R

Fine Suspension

52 6

* [ ASRTHRE AT RARE CHhERIZIEDI) MIEHMFIR - B AR PN EILE - DR EE RS EMIER THNERR_EHTINEM: -
These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature
and others not, and they include the attachment of conditions to licences whether upon issuance or otherwise.

# ELEARARBEEGHTE BHIFHEATBRE BB G -

These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant
licensing requirements.
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