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STATISTICS

it EXAMINATIONS
IhERIRESIEER SESEIREH
ESTATE AGENTS QUALIFYING SALESPERSONS QUALIFYING
EXAMINATION EXAMINATION
EE A EE A B
No. of candidates No. of candidates
1,359 1,081
\ AHE \ L=
ZH B EH Pass rate ZHAH Pass rate
Examination date [o) Examination date ()
15/9/2017 19 /o 18/10/2017 27'5 /0
HIREIB (#z=2017:FE118308)
NUMBER OF LICENCES (AS AT 30/11/2017)
ZEREMR EPNEEEE HEMRE (R 7)) ER
=2 Salesperson’s Licence Total no. of individual licences Estate Agent’s Licence (Company)
20,745 ®e o o A
AAAA

o HERIE(E AR

“ Iis‘:a?tti gg’;rgs Licence (Individual) 3 8 , 3 1 5 , 5 6

SXRFIFHIAS (&ZF2017F118308)
NUMBER OF STATEMENTS OF PARTICULARS OF BUSINESS (AS AT 30/11/2017)

aRgE BEKE BERAT] # Y Total

[ ) . . . o .
Partnerships Sole proprietorships . Limited companies
M 202 x 1,637 m 4,953 6,792

RV NE EEENRREZESR" c017E:1B8E11A)
(2017F1BE11H) RESULTS OF COMPLETED

NUMBER OF COMPLAINT COMPLAINT CASES*

CASES OPENED (JANUARY TO NOVEMBER 2017)

(JANUARY TO NOVEMBER 2017) o
® 3ETEAK T Substantiated

© $ERENIZ Unsubstantiated

© EF AR Insufiicient information to pursue

@ EL{th(BIanid s A BB SR o £ e REA T L3
Others (include cases withdrawn or closed because of other reasons)

* PHRAFEENEZE some cases were carried over from previous years




#st8> STATISTICS

WERE (2017F1BE118)
NUMBER OF COMPLIANCE INSPECTIONS (JANUARY TO NOVEMBER 2017)

—FIEBRHER WHEMERS
First-sale sites EREEH Online property

Estate agency shops advertisements

M 3X I T ENABEIBIZE (2017F18ZF118)
NUMBER OF CASES ARISING FROM SELF-INITIATED INVESTIGATIONS
DURING INSPECTIONS (JANUARY TO NOVEMBER 2017)

FERRENER TEHAEMEBA L AER"
? 4 Cases arising from self-initiated 6 5 Cases completed from self-initiated

investigations investigations and were substantiated*

* MR RAFRHAAEHFEZE some cases were carried over from previous years

@¥5hR A KB IshE A BRI BT EN" BBAYISIRA A IR AN

(201 75'51 H 51 1 ﬁ ) No of licensees or ex-licensees
ACTIONS TAKEN AGAINST S o

LICENSEES OR

EX-LICENSEES*

(JANUARY TO NOVEMBER 2017) 3 0 3

T&h

ACTIONS TAKEN

/R A RE R BT h0/ 5B AU ARk BEE R
Admonishment/ Attachment/ alteration of Revocation
reprimand conditions to licence 19*
201 156

EIEA iy miERE R

Fine Suspension

142 23

* [FHEASATFEAEL BT TBIRARE GhERIBIKE) MIELHIR - SREHTTEER RIS - BIF RSN SEE SR THRRER EHTINREE o
These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature
and others not, and they include the attachment of conditions to licences whether upon issuance or otherwise.

# B ERAMREEGHT - BHESMAT B ERERIEMT -

These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant
licensing requirements.
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