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After being appointed to handle the sale of the property, estate agents should
conduct a land search and verify the property information. During purchaser
client’s inspection of the property, we should inform the client of the property
information and the current situation of the property, such as whether there is
any unauthorised building works and the risks involved, and remind the client

\to seek legal advice before purchasing that property. j
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DISCIPLINARY HEARING CASE:
MISREPRESENTATION IN FIRST SALE OF
RESIDENTIAL PROPERTY
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INTRODUCTION

Licensees should not make any misrepresentation to clients in
the sale of first-hand residential properties. Otherwise, they may
be subject to disciplinary action by the EAA.

INCIDENT

A salesperson arranged for a prospective purchaser and
her fiancé to inspect a show flat of a first-hand residential
development. When discussing the submission of registrations
of intent of that development, the salesperson told the purchaser
that she and her fiancé had to submit separate registrations of
intent since they had not yet married. Also, she said that they
could not purchase the property in joint names.

Later, when the purchaser entered into an agreement of
sale and purchase of a property of that development, she
requested the solicitor to include the name of her fiancé into
the formal agreement. Through the solicitor, she discovered
that the representation made by the salesperson was not true.
According to the vendor of the development, there was no
restriction on unmarried couples submitting registrations of
intent in joint names. Feeling misled by the salesperson, the
purchaser lodged a complaint with the EAA.
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EERLREZTESRE  ZE¥E8 The EAA Disciplinary Committee found that the salesperson
MELHEESAZE—F FHEFE had made a misrepresentation to the client on the submission of
ER TR - BR 7 (3RSFSFA)  registration of intent. Thus, she was in breach of paragraph 3.7.2
B3 7 2 [MERBEML LS ER of the Code of Ethics issued by the EAA, which stipulates: “estate

4 s =g agents and salespersons should avoid any practice which may
@ggz;;i}:ﬁ JETT%{ &/ bring discredit and/or dispute to the estate agency trade”.
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ZERINFEREHED - %é\ El’j;j Having considered the nature and gravity of the case and the
O R FEERBZETESIA| » £E8<=  disciplinary record of the salesperson, the Committee decided to
SRR LAEE . >}\3 0007, - reprimand the salesperson, fine her $3,000 and attach conditions
LEE \HQ/\\\J:MTjjJD1l7K1¢ 3 S i 12 to her licence requiring her to obtain 12 points under the EAA’s

o Ll et e Y. i Continuing Professional Development Scheme in 12 months.
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% q-' il IE Being a professional estate agent, he should uphold high moral standards as
N well as possessing professional knowledge and competence. Even when estate

%Zﬁ%iﬁm agents are experienced or knowledgeable, they will encounter difficult problems

or issues. When they do not have the answers to the questions, they should be
Ms Rosanna Ho . .
Chairman of Property honest and humbly ask others for advice. Both newcomers and experienced
Agents Association practitioners should participate in training programmes organised by the EAA
\or their estate agency company in order to cope with the ever changing marketj
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