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THE EAA HOLDS A PRESS CONFERENCE FOR ITS

HALF-YEAR REVIEW
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The EAA held a press conference on 20 July 2016 at which its
Chairman, Mr William Leung Wing-cheung, SBS, JP, and Chief
Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the EAA’s
work in the first half of 2016 and introduced its initiatives for the
second half.

Mr Leung pointed out that the EAA received a total of 248
complaints in the first half of 2016, which was a year-on-year
increase of 84%. “Issuing non-compliant advertisements” and
“providing inaccurate or misleading property information” are
the two most common categories of complaints. Significant
increase in the number of complaints might be due to the
economic downturn in the property market, fierce competition
among the trade and the enormous pressure faced by some
individual practitioners.

The EAA has also taken action or imposed sanctions on a total
of 182 licensees in the first half of 2016. A total of 26 licences
were revoked and 18 licences were suspended. Separately, the
number of qualifying examinations candidates and individual
licensees dropped in the first half of 2016 while there was a
slight increase in the number of company licences, which has
amounted to a record high of 3,266.

In the second half of 2016, the EAA will reinforce its effort on
monitoring estate agents’ practice in the sale of various types of
properties. Besides, regarding the recent cases of fake property
vendors, the EAA will update the existing related practice circular
in the near future.
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