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NEW PRACTICE CIRCULAR ON THE ORDER AT FIRST-
SALE SITES CAME INTO EFFECT ON 1 SEPTEMBER
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The EAA is very concerned about the order of estate agents
at the sale sites of first-hand residential properties, especially
the participation of non-licensed persons in the promotional
activities. Hence, the EAA issued a new Practice Circular (No.
16-02 (CR)) titled “First Sale of Residential Properties — Order
at First-sale Sites” and it has become effective on 1 September
2016.

One of the new areas covered in the new Circular is about
the activities of non-licensed staff deployed by estate agency
companies in first-sale sites. Estate agency companies should
set out clear guidelines for non-licensed staff on the type of
work that they can and cannot undertake. Moreover, non-
licensed staff should wear a name tag prepared by their estate
agency employer, which shows his/her name, photograph and
the employer he/she worked for. Estate agency companies are
also required to assign at least one licensed staff as “mentors”
to supervise and monitor the non-licensed staff at first-sale
sites.

In addition, the Circular also reminds estate agents again
that they must not be over-aggressive when conducting
promotional activities, such as standing in the way of passers-
by, stalking and persistent solicitation despite indication by the
passers-by that they are not interested in making any purchase.

In order to enhance estate agency companies understanding
of the new Circular, the EAA has uploaded a set of relevant
“Questions and Answers” and samples of the required
documents on the EAA’s website (www.eaa.org.hk) for the
trade’s reference.



