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NEW PRACTICE CIRCULAR ON THE ORDER AT FIRST-
SALE SITES CAME INTO EFFECT ON 1 SEPTEMBER
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The EAA is very concerned about the order of estate agents
at the sale sites of first-hand residential properties, especially
the participation of non-licensed persons in the promotional
activities. Hence, the EAA issued a new Practice Circular (No.
16-02 (CR)) titled “First Sale of Residential Properties — Order
at First-sale Sites” and it has become effective on 1 September
2016.

One of the new areas covered in the new Circular is about
the activities of non-licensed staff deployed by estate agency
companies in first-sale sites. Estate agency companies should
set out clear guidelines for non-licensed staff on the type of
work that they can and cannot undertake. Moreover, non-
licensed staff should wear a name tag prepared by their estate
agency employer, which shows his/her name, photograph and
the employer he/she worked for. Estate agency companies are
also required to assign at least one licensed staff as “mentors”
to supervise and monitor the non-licensed staff at first-sale
sites.

In addition, the Circular also reminds estate agents again
that they must not be over-aggressive when conducting
promotional activities, such as standing in the way of passers-
by, stalking and persistent solicitation despite indication by the
passers-by that they are not interested in making any purchase.

In order to enhance estate agency companies understanding
of the new Circular, the EAA has uploaded a set of relevant
“Questions and Answers” and samples of the required
documents on the EAA’s website (www.eaa.org.hk) for the
trade’s reference.
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THE EAA HOLDS A PRESS CONFERENCE FOR ITS
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The EAA held a press conference on 20 July 2016 at which its
Chairman, Mr William Leung Wing-cheung, SBS, JP, and Chief
Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the EAA’s
work in the first half of 2016 and introduced its initiatives for the
second half.

Mr Leung pointed out that the EAA received a total of 248
complaints in the first half of 2016, which was a year-on-year
increase of 84%. “Issuing non-compliant advertisements” and
“providing inaccurate or misleading property information” are
the two most common categories of complaints. Significant
increase in the number of complaints might be due to the
economic downturn in the property market, fierce competition
among the trade and the enormous pressure faced by some
individual practitioners.

The EAA has also taken action or imposed sanctions on a total
of 182 licensees in the first half of 2016. A total of 26 licences
were revoked and 18 licences were suspended. Separately, the
number of qualifying examinations candidates and individual
licensees dropped in the first half of 2016 while there was a
slight increase in the number of company licences, which has
amounted to a record high of 3,266.

In the second half of 2016, the EAA will reinforce its effort on
monitoring estate agents’ practice in the sale of various types of
properties. Besides, regarding the recent cases of fake property
vendors, the EAA will update the existing related practice circular
in the near future.
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EAA’S CERTIFICATE PROGRAMME IN PRACTICE
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Aiming at enabling the licensees to master the necessary
legal knowledge and practical skills in effective estate agency
practice, the EAA will launch in October 2016 a new structured
programme titled EAA’s Certificate Programme in Practice. In
order to increase interactions between the participants and
instructors, this programme will be formatted as seminars,
complemented with analyses on non-compliance cases,
scenario discussions, class activities and exercises.

This programme is designed to lay a solid foundation for
the less experienced licensees. It will also help the more
experienced licensees refresh their knowledge and skills. To
meet the learning needs of most practitioners, the programme
will be conducted in Cantonese at this stage. The EAA will study

the feasibility of conducting the programme in English later.
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¢ Responsibilities of Estate
Agents — Act Properly and
Ethically
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Positive Thinking
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¢ Possible Consequences of
Non-Compliance with
Regulations
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 HHERE The programme is structured into the following three modules

formed by ten 3-hour classes:
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Practice Circulars
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e Other Laws Relating to Estate
Agency Work
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e Essential Knowledge on
Conveyancing Practices
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¢ Practical Knowledge on
Tenancy Matters
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Searches
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e Understanding Encumbrances
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At the end of each module there will be a module-end test.
Those participants who completed the programme and
passed all the tests will be awarded a certificate. A list of the
participants who obtained a distinction grade at module-end
tests will also be published at the EAA website and/or relevant
publications subject to participants’ consent.

For details, please refer to the EAA website: www.eaa.org.
hk or call 2111 2777 (Continuing Professional Development
Scheme).
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BRIEFING SESSION ON THE “HONG KONG PROPERTY
FOR HONG KONG PEOPLE” MEASURE
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A briefing session on the “Hong Kong Property for Hong Kong
People” measure organised by the Lands Department was held
on 17 August 2016. Representatives from the major estate
agency companies and the trade associations have been
invited to attend the said briefing.

Details of consent under Special Condition No. (16)(a) of
the Conditions of Sale of New Kowloon Inland Lot No. 6516
and New Kowloon Inland Lot No. 6517 and the operational
arrangements for application to the Director of Lands for prior
written consent for alienation of residential units within a period
of 30 years from the date of the Conditions of Sale are set out
in the website of the Lands Department.

To facilitate licensees to understand more on the subject,
a related CPD seminar was held on 12 September 2016.
Licensees are also advised to read more information about
the measure at the website of the Lands Department
(www.landsd.gov.hk).

ahnfadhn FfAlRENEHER
UPDATING OF SPECIFICATION OF TERRORISTS
AND TERRORIST ASSOCIATES
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The EAA is notified by the Security Bureau regularly on the
updates of the list of terrorists and terrorist associates from the
United Nations Security Council Committees. Licensees should
adopt measures to help combat money laundering activities
and pay attention to the updated list.

Please note that the United Nations has issued an updated
list of terrorists and terrorist associates and a notice was
published in the Gazette on 2 September 2016. Licensees may
read the notice at the Government’s Gazette for more details
(www.gld.gov.hk/egazette/pdf/20162035/egn201620354941 . pdf).

The EAA reminds all licensees that any suspicious cases of
money laundering should be reported to the Joint Financial
Intelligence Unit (www.jfiu.gov.hk).



