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NEW LEAFLET ON “KEY INFORMATION OF
RESIDENTIAL PROPERTIES”
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In order to promote the importance of estate agents’ providing
accurate and prescribed property information to clients, the
EAA has published a leaflet of “Key Information of Residential
Properties” to remind both licensees and the public of the
certain key property information

they should provide to clients/ pN\ £EZE2E = &

¥

obtain from estate agents during
residential property transactions.

The leaflet is pocket-size with
magnetic front and end covers
and is available at the website
and the EAA office.
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INSUFFICIENT POSTAGE DELAYS DELIVERY
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According to the policy of Hongkong Post, mail items bearing
insufficient postage are subject to surcharge and delay in
delivery to the addressees. Insufficient postage could also result
in the mail items being returned to the sender.

Licensees and the public are thus strongly advised to check
and ensure that mail items to the EAA bear sufficient postage
before posting. Should there be a delay in the delivery of mail
items bearing insufficient postage, the EAA’s services could be
delayed and we may not be able to achieve the time target of
the related performance pledge. Furthermore, the EAA is not
obliged to absorb the insufficient postage and we may request
the sender to repay the surcharge to the EAA before processing
his/her request.

To avoid unnecessary delay in the processing of requests,
licensees and the public are encouraged to use other ways of
communication to contact or send any information to the EAA,
such as email or fax.

07



