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NEW PRACTICE CIRCULAR TITLED “COMPLIANCE
WITH THE COMPETITION ORDINANCE”

AR ERIE A RIELE i ENRE
TR - BFCEFHEOIDATUEBN])
EERN2016F4A1B L —MEAR
(BT CGRIHEND INFTNERSE (R5%
16-01(CR)) * @ EERRFH AR °

RIBEZEE  WEREARNMGEZES
YF AT SN T LAY ~ PRIl Sl i 5
FREMIRRNGZE - PIOREE
PrinskE B ¢F d i o

P X E LB AR EIRE - A
RAG2EE L EN A RS
B EE o Bt - EKRIEE SRR
eRMERAEEBFEHIMAERSE
& MEGB T EATHEH LA
REEREHRFNESIIER

AN - EAEERENTISELNHE
RIERRA] » NMEREMSFAWHE - Rk
TS B ORBRHOTTRMERZ

KE

BRI ERIBEAREIAE BN T
iz - EERCIEAEN MR | LHE
EEE B4 B (www.eaa.org.hk) R 2
Z W6 AMBEREENFEZEE
BB -

The EAA issued a new Practice Circular (No.16-01 (CR))
titled “Compliance with the Competition Ordinance” on 1
April 2016 to assist estate agency companies to comply with
the Competition Ordinance (“the Ordinance”) when carrying
out their estate agency business. The new Circular became
effective on the same date.

According to the Practice Circular, estate agency companies
must not enter into or give effect to agreements which have
the object or effect of preventing, restricting or distorting
competition with their competitors, such as agreeing on
commission, discounts or rebates.

They should make commercial decisions for their business
independently and should not participate in meetings where
anti-competitive agreements are likely to be reached or
discussed. In this regard, estate agency associations should
refrain from setting guidelines or making recommendations to
members on rates of commission, and their members should
not give effect to the guidelines or recommendations of estate
agency associations which may harm competition.

Furthermore, estate agency companies with a substantial
degree of market power must not abuse their market power
by engaging in conduct which has the object or effect of
preventing, restricting or distorting competition.

In order to enhance estate agency companies understanding
of the new Circular, the EAA has uploaded a set of relevant
“Questions and Answers” on the EAA’s website (www.eaa.org.
hk) for the trade’s reference. Related CPD seminars have also
been held in June already.
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PRIZE PRESENTATION CEREMONY OF THE EAA’S
PREMIUM CPD ATTAINMENT SYMBOL DESIGN
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To recognise licensees’ continuous effort in enhancing their
knowledge through participation in the Continuing Professional
Development (“CPD”) Scheme, the EAA organised a design
competition for the “Gold” and “Silver” Premium CPD
Attainment Symbols.

By evaluating the level of creativity, originality, sophistication
and practicality of the submission entries, three winning designs
have been selected for a champion, a first runner-up and a
second runner-up. The concept behind the champion design
is about the key to success. Through continuous participation
in the CPD scheme and achieving the CPD attainment target,
licensees can enrich their knowledge of the property business.

The Premium “Silver” Symbols and “Gold” Symbols will be
awarded to the licensees by the EAA upon their achievement
of the CPD attainment target (i.e. obtaining 12 CPD points) for
three and five consecutive CPD periods respectively, with effect
from the CPD period commencing 1 October 2013 and ended
30 September 2014. Hence, the first batch of “Silver” Symbols
will be awarded to the eligible licensees later this year.
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(From left) EAA Chief Executive
Officer Ms Ruby Hon, Chairman of
the EAA Professional Development
Committee Mr Yu Wai-wai, JP, and
EAA Chairman Mr William Leung
Wing-cheung, BBS, JP, have a
group photo with the three winners.
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THE EAA AWARDED THE “CARING ORGANISATION”
LOGO AND ACKNOWLEDGED AS A “MANPOWER

DEVELOPER”
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The EAA is honoured to be awarded the “Caring Organisation”
logo by the Hong Kong Council of Social Service for 2015/16 in
recognition of demonstrating a caring spirit.

In addition, the EAA was also acknowledged as a
“Manpower Developer” by the Employees Retraining Board
for its outstanding achievements in manpower training and
development.
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Mr Cavan Cheung, Director of
Services of the EAA, receives the
“Manpower Developer” Award on

behalf of the EAA.
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THE EAA’S E-SERVICES NOW ACCEPT ONLINE
APPLICATIONS FOR INDIVIDUAL LICENCE
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With the newly enhanced electronic services provided by the
EAA, individual licensees can submit their licence renewal
applications through the EAA’s website starting from 4 May
2016.

Holders of an estate agent’s licence or salesperson’s licence
who have registered an e-service account at the EAA’s website
are eligible to use this new online application service. They must
have a credit card (Visa or MasterCard) or a PPS account and
its Internet password in order to complete the online payment
process.

Interested licensees may visit the EAA’s website for more
details and a demonstration, or contact the EAA’s hotline at
2111 2777 for any enquiry or assistance.
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NEW LEAFLET ON “KEY INFORMATION OF
RESIDENTIAL PROPERTIES”
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In order to promote the importance of estate agents’ providing
accurate and prescribed property information to clients, the
EAA has published a leaflet of “Key Information of Residential
Properties” to remind both licensees and the public of the
certain key property information
they should provide to clients/
obtain from estate agents during
residential property transactions.

The leaflet is pocket-size with
magnetic front and end covers
and is available at the website
and the EAA office.
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INSUFFICIENT POSTAGE DELAYS DELIVERY
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According to the policy of Hongkong Post, mail items bearing
insufficient postage are subject to surcharge and delay in
delivery to the addressees. Insufficient postage could also result
in the mail items being returned to the sender.

Licensees and the public are thus strongly advised to check
and ensure that mail items to the EAA bear sufficient postage
before posting. Should there be a delay in the delivery of mail
items bearing insufficient postage, the EAA’s services could be
delayed and we may not be able to achieve the time target of
the related performance pledge. Furthermore, the EAA is not
obliged to absorb the insufficient postage and we may request
the sender to repay the surcharge to the EAA before processing
his/her request.

To avoid unnecessary delay in the processing of requests,
licensees and the public are encouraged to use other ways of
communication to contact or send any information to the EAA,
such as email or fax.
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ADVICE TO PROPERTY OWNERS ON RATES AND/
OR GOVERNMENT RENT LIABILITY
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The Rating and Valuation Department (“RVD”) reminds
licensees to remind their clients of the liability of rates and/
or Government rent and to check and clear any outstanding
balance of rates and/or Government rent prior to the
transaction of the property. Any outstanding balance of rates
and/or Government rent will be imposed as a surcharge for late
payment and the Government may take legal action to recover
the outstanding amount.

In addition, licensees should also remind clients to inform the
RVD of any changes in the registered payer’s particulars as
soon as possible after the transaction has been completed.

For any further information, please contact the RVD at
2152 0111 or visit its website at (www.rvd.gov.hk).
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The EAA is notified by the Security Bureau regularly on the
updates of the list of terrorists and terrorist associates from the
United Nations Security Council Committees. Licensees should
adopt measures to help combat money laundering activities
and pay attention to the updated list.

Please note that the United Nations has issued an updated
list of terrorists and terrorist associates and a notice was
published in the Gazette on 29 April 2016. Licensees may
read the notice at the Government’s Gazette for more details
(www.gld.gov.hk/egazette/pdf/20162017/egn201620172358.pdf).

The EAA reminds all licensees that any suspicious cases of
money laundering should be reported to the Joint Financial
Intelligence Unit (www.jfiu.gov.hk).



