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In order to enhance estate agency practitioners’ knowledge
regarding corporate governance and internal control, the
EAA organised a seminar on the subject on 22 April 2016.

Representatives of Ernst & Young were invited to brief
licensees on the basic concept of corporate governance, the
relevant policies and principles.

At the seminar, the representatives of Ernst & Young provided
detailed explanations to licensees on the basic principles of
internal control and corporate governance, responsibilities
of estate agents in establishing an effective system, the
importance of establishing procedures and clear guidelines for
staff to follow and practical ways in monitoring staff conduct
effectively. Furthermore, the speakers also quoted a number of
examples and illustrative cases relating to the measures in the
prevention of money laundering, malpractices and complicity,
protection of personal privacy, and declaration of interest to
help participants understand the related concepts and apply
them in their daily work.

The seminar was well received by about 110 licensees and
many participants commented that they highly valued the
informative session delivered by the professional speakers.
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