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Ms Elaine Liu Yuk-ling, JP

. ]
Barrister-at-law
. M L REEGRIEF
Deputy Chairman, Board of Review
(Inland Revenue Ordinance)
. BREFEZEEGEIEF
Vice Chairman, Licensing Appeals Board
. BEERRANEEEEE

Member, District Court Rules Committee

MS ELAINE LIU YUK-LING, JP,
EAA VICE-CHAIRMAN

AND CHAIRMAN OF THE
DISCIPLINARY COMMITTEE

In this issue of Horizons, we interview Ms Elaine Liu
Yuk-ling, JP, EAA Vice-chairman and Chairman of the
Disciplinary Committee, about her thoughts on the EAA’s
work and also the work of the Committee.

Q: You have been a Board member of the EAA since
2008 and have served on a number of committees.
Two years ago, you were appointed the EAA Vice-
chairman. Could you share with the readers of
Horizons your feelings on serving on the EAA Board
over these years?

A: Eight years have passed by quickly without much
notice. The works at the EAA are plenty and took up
considerable time of mine. | undertake these tasks
rapturously. | was honoured to be appointed as the
Vice-chairman two years ago and am privileged to
work together with the Chairman and other Board
members whom displayed much dedication and
insights in their works at the EAA. | trust that the
EAA and the trade must have benefited under such
guidance. The pace in the estate agency industry is
fast and the market environment fluctuates. Many
of our licensees are flexible and are able to quickly
adapt to different market conditions. The EAA, and
myself as a member of it, shall stay alert, be apprised
of their practice and work to seeing that the licensees
would not take on the wrong paths.
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Q: You took up the Chairmanship of the Disciplinary

Committee in 2012. During these four years, what
do you think of the trade’s performance on their
compliance?

: | have been serving as the Chairman of the

Disciplinary Committee for four years by now. Prior to
my taking up the chair of the Disciplinary Committee,
| have also chaired the Licensing Committee and
the Section 28 Investigation Panel. | came to know
more about the trade through my works in these
committees. Probably because of my profession
as a barrister, | was often tasked to deal with the
regulatory and disciplinary aspects at the EAA. | have
chaired a substantial number of inquiry hearings on
disciplinary matters. While most of the breaches
committed by the licensees are straight forward in
nature, there are many cases with much complexity
and require more effort and longer period of time to
investigate as well as to carry out the inquiry hearing.
We have a team of committee members and EAA
staff who are committed and performed their works
with professionalism. Each case is well handled with
diligence and prudence. We have worked our best
to ensure that disciplinary actions are conducted
fairly, appropriate sanctions with deterrent effect
are ordered against those who have committed
breaches. We will continue to do so. | trust that with
fair and open inquiry hearings in place, the standard
of the trade as a whole will be much enhanced.

: What do you think of the trade’s professional

standard and status nowadays?

: These are much improved over the years. The

decrease in the number of inquiry hearings and
disciplined non-compliant licensees are telling. Now
and then, there are some offenders who risk their
client’s interest, take the shortcut and bring disrepute
to the trade, particularly in difficult times. That said,
to further raise the social status of the trade in the
society, it is not sufficient to only have the EAA’s
continuous effort in sanctioning the non-compliants
and educating the licensees at large by organising
professional training activities and others, it also
requires the trade’s unified effort and commitment.
The road in the front of us may still be long but |
believe both the EAA and the trade share the same
goal to uphold the high standard of our licensees
and maintain the estate agency as a respectable
profession. With these common goals, we shall be
there in not too far the future.
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