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監管局員工獲頒發「2016申訴專員嘉許獎」
EAA’S STAFF RECEIVED  
“THE OMBUDSMAN’S AWARD” 2016

Two employees of the EAA received “The Ombudsman’s 
Award” 2016 for “Off icers of Publ ic Organisat ions” in 
recognition of their professionalism and positive attitude in 
enquiries handling.  

The Ombudsman’s Awards Presentation Ceremony was held on 
27 October 2016. Mr Howard Luk from the Licensing Section 
and Ms Pinky Leung from the Finance and Administration 
Section, received individual awards for their outstanding 
performance in handling enquiries.

Both awardees were very pleased to receive the award. 
“We should listen to the request of the enquirer patiently 
and explain the relevant policies in handling enquiries.” Mr 
Howard Luk shared. 

“I have been working in the EAA for many years, this award 
reminds me the importance and value of frontline staff and 
I am eager to do my best everyday”, Ms Pinky Leung said.

The two awardees had set good examples by adopting a  
positive attitude to serve the public. There were 37 awardees 
from various public organisations and Government departments. 
It is the second consecutive year that EAA staff have received the 
Ombudsman’s Awards. Two other EAA staff also received the 
Awards last year.

監管局兩名員工獲頒發「2016申訴專員

嘉許獎–公職人員獎」，表揚他們處理

查詢時的專業表現和積極態度。

申 訴專員嘉許獎頒獎典禮已於2016年

10月27日舉行。監管局牌照部陸國豪

先生及 財 務 及 行 政 部 梁 玉 貞 女 士 ， 

憑藉處理查詢時的出色表現，分別獲 

頒發「公職人員獎」。

兩位得獎者對是次獲獎感到非常欣喜。

陸國豪先生表示：「在處理查詢時，我們 

應耐心聆聽查詢者的訴求，並細心解釋

相關政策。」

梁玉貞女士則表示：「我已在監管局 

服務多年。是次獲獎令我感受到前線 

員工的重要性和價值，並推動自己每天 

做得更好。」

兩 位 得 獎 者 就 是 以 積 極 正 面 的 態 度 

服務大眾的好例子。是次共有37名來自

不同公營機構和政府部門的公職人員 

獲得「公職人員獎」。監管局去年也有 

兩名員工獲得此殊榮，是局方連續兩年

有員工獲獎。

申訴專員劉燕卿女士（左）頒贈獎座予梁玉貞女士。

Ms Connie Lau (left), The Ombudsman, presented 
the trophy to Ms Pinky Leung.

陸國豪先生從申訴專員劉燕卿女士手中接過獎座。

Mr Howard Luk received the award from The 
Ombudsman, Ms Connie Lau.
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