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EAA’S STAFF RECEIVED
“THE OMBUDSMAN’S AWARD” 2016

EERWMBE TEMRE[2016HFEE
EaR—BAER]|  REGMMRIE
AN EERIBMEGRERE -

RFE B R RARMEEN20164F
10R27THE1T - EE BRI ERx
EERPBRITBRBREERZ LT -
BRHEEEESHRNEERE  27&
M [ REBABLE] -

MG RE B R ABERRIEERE -
PERISREARR | [TERIEE AR - i
e DRI ERENFK - LA LEE
MHEBR -

R2EHEXTRRR: [REEEER
RIEZF - BRERSE BT I FIR
BITWMEZEUMNEE THEHEZEXR
IS EL -

M SEEREANEBREEMEE
%%xmm%m% RIRLBITEZEKE
FIALHEMBFRIINABAS
%ﬁrA%AﬁﬁJoﬁé%fﬁmﬁ
W% B TSR
BEIEE-

R EEMF

RREEHFMN L (L) RERETFTREAER L -

Ms Connie Lau (left), The Ombudsman, presented

the trophy to Ms Pinky Leung.

Two employees of the EAA received “The Ombudsman’s
Award” 2016 for “Officers of Public Organisations” in
recognition of their professionalism and positive attitude in
enquiries handling.

The Ombudsman’s Awards Presentation Ceremony was held on
27 October 2016. Mr Howard Luk from the Licensing Section
and Ms Pinky Leung from the Finance and Administration
Section, received individual awards for their outstanding
performance in handling enquiries.

Both awardees were very pleased to receive the award.
“We should listen to the request of the enquirer patiently
and explain the relevant policies in handling enquiries.” Mr
Howard Luk shared.

“I have been working in the EAA for many years, this award
reminds me the importance and value of frontline staff and
| am eager to do my best everyday”, Ms Pinky Leung said.

The two awardees had set good examples by adopting a
positive attitude to serve the public. There were 37 awardees
from various public organisations and Government departments.
It is the second consecutive year that EAA staff have received the
Ombudsman’s Awards. Two other EAA staff also received the
Awards last year.
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Mr Howard Luk received the award from The
Ombudsman, Ms Connie Lau.
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