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NEW PRACTICE
CIRCULAR ON
VERIFICATION OF
VENDORS’ IDENTITY

In response to news about fraudsters impersonating flat owners
and swindling the deposit, the EAA issued a new Practice Circular
(No. 16-03 (CR)) titled “Verifying the Identity of Vendors” and it has
become effective on 1 December 2016.

The new circular replaces the relevant old circular (No. 09-08
(CR)) and sets out detailed guidelines for licensees to follow. For
example, when entering into an estate agency agreement with
the vendor, licensees should ask the vendor to produce his Hong
Kong identity card and record the name of the vendor and the
number of his identity card in the estate agency agreement.

In addition, licensees are required to advise their clients in
writing to arrange for the stakeholding of all deposits by a firm
of solicitors, before arranging for the parties to enter into the
provisional agreement for sale and purchase and the risk of not
doing so. If the parties decide to proceed with the transaction
without arranging for the stakeholding of all deposits, licensees
should obtain a written acknowledgement from the purchaser that
the advice has been given.

Licensees should advise their clients to seek legal advice if there
are any suspicious circumstances on verifying the vendor’s
identity. The new practice circular and related CPD e-Learning
programme are available on the EAA’s website (www.eaa.org.hk).
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