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i EXAMINATIONS

IERIREIEEH
ESTATE AGENTS QUALIFYING
EXAMINATION

ZmAR
No. of candidates
1,007
\ aHBE
ZH B E Pass rate
Examination date o,
14/09/2016 54.7%

KBBEIE (#Z20165118308)

E¥saigEn
SALESPERSONS QUALIFYING
EXAMINATION
Z2mAE
No. of candidates
939

\ A=z
ZHAH Pass rate
Examination date o,
11/11/2016 28/0

NUMBER OF LICENCES (AS AT 30/11/2016)
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Salesperson’s Licence

19,816 °
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Estate Agent’s Licence (Individual)
[

17,295
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Total no. of individual licences

37,111
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Estate Agent’s Licence (Company)
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SEFIEHIAE (#F20165F118308)
NUMBER OF STATEMENTS OF PARTICULARS OF BUSINESS (AS AT 30/11/2016)

ABEY : WAL
Partnerships Sole proprietorships
M 217 1,630
RIEMIRR
(2016EFF1HZE11R)
NUMBER OF COMPLAINT
CASES RECEIVED

(JANUARY TO NOVEMBER 2016)

BRAA] a2 Total

e HHE 6,573

EEIENIZKIBELS R (2016FF18F118)
RESULTS OF COMPLETED
COMPLAINT CASES*
(JANUARY TO

NOVEMBER 2016)

@ 3EFEASL Substantiated
© $EREIZ Unsubstantiated
® &R Insufficient information to pursue
@ EL{th(BIans s A BB SR o B £ RT3

Others (include cases withdrawn or closed because of other reasons)

* Eo R FEZEDNEZ some cases were carried over from previous years
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WE)REL (2016FE1BZE118)
NUMBER OF COMPLIANCE INSPECTIONS (JANUARY TO NOVEMBER 2016)

—FERHEER HEMERS
First-sale sites REREH Online property
Estate agency shops

advertisements

M 3X I T ENSABEVIBIZE (2016F18ZF118)
NUMBER OF CASES ARISING FROM SELF-INITIATED INVESTIGATIONS
DURING INSPECTIONS (JANUARY TO NOVEMBER 2016)

FERRENER TEHAEMERA L AER"
6 5 Cases arising from self-initiated 5 1 Cases completed from self-initiated

investigations investigations and were substantiated*

* MHoRAFRAFAENEZE some cases were carried over from previous years

@¥5hR A KR IShE A BREX BT EN" BB RARATISIEANR

(201 6351 ﬁ 21 1 ﬁ ) No of licensees or ex-licensees
ACTIONS TAKEN AGAINST S o

LICENSEES OR

EX-LICENSEES*

(JANUARY TO NOVEMBER 2016) 3 4 O

T8h

ACTIONS TAKEN

/EE AR BR BT /58 B A4 BEHRERR
Admonishment/ Attachment/ alteration of Revocation
reprimand conditions to licence 44"
193 183

E{IEA iy miEE R

Fine Suspension

139 33

* [ ASRTHRIE AT RARE CHhERIZIED]) MIEHMFIR - B AR PN RIS - SR EERRS I EMIER THNERR M ANEM: -
These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature
and others not, and they include the attachment of conditions to licences whether upon issuance or otherwise.

# ELERBEREESGHT - BHERBATHAEE NEER - AfMNEA#ETEER -

These cases were decided by the Licensing Committee on the ground that the licensees concerned were considered not fit and
proper to continue to hold a licence.
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