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A PERSPECTIVE

SELF-DISCIPLINE IN A VOLATILE MARKET
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The Government announced to increase the ad valorem stamp
duty rates for residential property transactions on 4 November
2016. The increase will inevitably affect the property market
and the estate agency trade has already publicly voiced its
views about the Government’s measures. While | understand
the trade may have to go through a difficult period, | would like
to remind all practitioners to stay vigilant and not to breach any
regulations in order to seal a deal and risk their careers and the
trade’s reputation.

Firstly, practitioners should conduct themselves professionally
at first-sale sites. Media reports of individual incidents of estate
agents fighting have already brought serious damage and
disrepute to the estate agency trade. This kind of reckless
behaviour will never be tolerated by the EAA, the public and the
trade at large.

Secondly, practitioners should be extra careful when issuing
advertisements. This year the EAA has received an increasing
number of related complaints. Practitioners should note that
advertisements, no matter in whatever format or through
whatever platform, can only be issued in the name of the estate
agency company. Practitioners should only advertise accurate
information, not just about the particular properties they are
promoting, but also on any relevant transaction figures they
provide to their clients for reference. No one should manipulate
the market by releasing untrue or inaccurate market figures to
clients or the public through the media.

Furthermore, some practitioners may explore business opportunities
other than handling traditional residential property transactions,
such as the sale of non-local properties, car parking spaces and
commercial properties. They should pay extra attention to and
equip themselves with sufficient related knowledge in order
to avoid making any misrepresentation to their clients. For
example, as | have written in the last issue of Horizons, the
number of complaints concerning the sale of units in shopping
malls the EAA has received this year has shown a huge
increase. In this issue of Horizons, there is another article on the
issue of selling non-local properties, as the number of related
complaints has also increased substantially.

| genuinely believe that most trade members are compliant
with the regulations and will find their own way forward in
difficult times. While one door shuts another opens, please do
remember to look before you leap. Acting rashly or irresponsibly
may cost you your licence and career.
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