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In Horizons, we will answer selected enquiries commonly
licensees concerning estate agency practice.
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PRACTICE Q&A
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If a purchaser is concermned that a property he is interested in purchasing is “haunted”, may | tell him that

it is not “haunted” as no murder case has been recorded in the property? Do | need to check whether
there has been any murders recorded in any other units on the same floor or even in the building?
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Whether a death has occurred in a property is not a piece of prescribed information required to
be provided by estate agents under the Estate Agents Ordinance (“EAO”). However, according to
the Code of Ethics issued by the EAA, licensees must serve their clients with honesty, fidelity and
integrity; they should also exercise due care and due diligence when fulfilling their duties. Therefore,
licensees should try their best to provide the client with the related information when asked. Since
there is no legal definition on a so-called “haunted property” and different people may have different
interpretations on the definition of a “haunted property”, in the case of licensees receiving enquiries
from clients, they should ask the clients what they exactly mean by a “haunted property” before
answering their questions.
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If an estate agent posts the poster of a first-hand residential property or displays the sales brochure
of that property in his/her shop for clients’ reference, does he/she need to seek the authorisation
from the developer of that property?

REGEREER(—REEREBEEDR) BRI REERT —FEEYRHEEMBIRTHNHEE
(#75%13-04(CR)) - MERIEARAERE D EMESKEEYm A /,\$§EHV\%E‘EEE@§EHE °
—RREH - R FEEVEERLEEAREZERERHBESRER/ G EREZER
IEA - Bt MEREARERGISEDRAREERRRBRR - AR EESRZESE
Y P EVE R R RN - WA E L ATES B AT EUE B R R M T R RS L E -

According to the Estate Agents Practice (General Duties and Hong Kong Residential
Properties) Regulation and the Practice Circular (No.13-04(CR)) issued by the EAA on the sales
of first-hand residential properties, estate agency companies must obtain written consent of
the vendor before they issue any advertisement or promotional material. Generally speaking,
posting a poster of a first-hand residential property and displaying its sales brochure at the
shop are regarded as a promotion of that development. Therefore, estate agency companies
must take all reasonable steps to verify the accuracy of the information contained in such
materials, and before issuance, obtain the vendor’s express endorsement in writing of the
accuracy and completeness of the particulars contained therein, when preparing materials to
assist vendors to promote a development.




